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wusnv (Mission)

Sowasyanwulingodoulside

AYTdYUDIANS “TIP”
T : Team & Transparency

: Integrity

P : Powerful & People centric
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Company General Information

Company Dhipaya Life Assurance Public Company Limited
Holding the Registration 0107556000051

Registered capital 2,525,000,000 baht, which comprises
2,525,000,000 ordinary shares of 1 baht par value.
The paid-in capital is 1,867,837,300 baht.
Head Office 63/2 Dhipaya Insurance Public Co., Ltd. Building
1%,3“ 4", 5" and 6", Rama 9 Road,

Huay Kwang, Bangkok 10310
02118 5555
02118 5601

Tel.

Fax

Website www.dhipayalife.co.th

The entities in which the Company is holding more than 10% of the offered shares
as of 31 December 2018 are as follows

Company DHIPAYA INSURANCE CO., LTD.

(Loas)

Company Dhipaya Training Center Co., Ltd.
Type of Business training, seminar and
Type of Business  Insurance business consultancy services

Total Shares

cqeeeeeependye 1,000,000
‘** v |
\ V4

Total Shares

: +** $ \5o,o|oo )

T T
* *
|
Shares held Par Value Shares held :;:)V;h:]e
by the Company R LS by the Company L
100,000 5,000
Percentage 10% Percentage 10%
m\.i/Type of Shares Ordinary Shares '/“\Ii\/'Type of Shares Ordinary Shares
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China Union Life Insurance Co., Ltd.
(CUL) was founded in Hong Kong in 1924 by
British and Chinese businessmen to operate
life and non-Llife insurance businesses.
Thereafter the Company expanded and
opened branches in Southeast Asia.
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On 23 June 1930, CUL was granted the
license to operate business in the Kingdom
of Thailand after the enactment of Control
of Trade Interfering Public Safety or Peace
Act B.E.2472.
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The Company underwent a significant
change as a group of Thai investors acquired
the Company’s shares with 40 million baht
registered capital on 16 May 1984.
Professional management team was
appointed to operate the company.
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Registered capital increased to 60
million baht.
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On 12 May 1988, the Company was
renamed to Siam Life Insurance Co., Ltd.

uitme Idiuyuaanzidouuismiu
70 duum

Registered capital increased to 70
million baht.

uiEne ffuyuaansdeuuidniu
100 a1uUMm

Registered capital increased to 100
million baht.
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Registered capital increased to 140
million baht. The Head Office was relocated
from Sinthorn Building to Ocean Tower 2
on 30" Floor at 75/72-75 Ocean Tower 2,
Sukhumvit 19, Kloeng Toei Nua, Wattana,
Bangkok.

uiEne IfAuyuaansdouuidniu
183 a1uum

Registered capital increased to 183
million baht.

uiEne dfuyuaansdouuidniu
213 A1UUM

Registered capital increased to 213
million baht.
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uiEna Iiiduyuaanzdouuiondy
271 81U

Registered capital increased to 271
million baht.

viEne Ifduyuannedouuioniy
321 &MU

Registered capital increased to 321
million baht.
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Registered capital increased to 444
million baht, following by a significant change
as the Company was renamed from Siam Life
Insurance Co., Ltd. to Dhipaya Life Assurance
Co., Ltd. A team of new generation with a flair
of high management skills was appointed to
operate the company.

uiEna Iiduyuaanedouuiondy
968 41UV

Registered capital increased to 968
million baht.
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On 9 January 2013, the Company
registered the transformation to a public
company at the Department of Trade
Development, Ministry of Commerce, and
became Dhipaya Life Assurance Public
Company Limited in the same year.
Registered capital increased to 1,476
million baht.

L

2557
2014

2558
2015

ZL5551S)
2016

2560
2017

2561
2018

uime diuyuaansidouuisniy
1,741 d1uum

Registered capital increased to 1,741
million baht.

uiEme fduyuaansdeuuidniu
2525 81UV IR8LSenTIsERan 1,867 a1uUIm

Registered capital increased to 2,525
million baht with the paid-up capital of
1,867 million baht

WWauunsAN 2559 UsEna levinnisene
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In January 2016, the Company relocated
the Head Office from Ocean Tower 2 to 63/2
Dhipaya Insurance PLC Building on 1% 3,
4™ 5™ and 6" Floor on Rama 9 Road,

Huay Kwang, Bangkok

Vs etulunadmiuransalivanu
9 2559 Tudwsmuaz 0.25 UM

suimsesndu Wudndumsieriuaniiy
Sovay 19.58 1Wudewaz 25

The Company paid dividends for its
2016 operations results at the rate of 0.25
baht per share.

Government Savings Bank, increased
shareholding ratio from 19.58% to 25%.

U sRutdunadinsunanisaniiy
Y 2560 Tudnviuay 0.30 UM

The Company paid dividends for its
2017 operations results at the rate of 0.30
baht per share.






Message from the Chairman
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Dhipaya Life Assurance Public Company Limited has started the business
since 2011. For more than 7 years that the company has grown
continuously. In 2018, the company gained insurance premiums and total
investment income of 8,474 MB comparing with the first year in 2011, total
premium and investment gained only 209 MB as a result, our business has been
growth significantly.

This year, it is time when Dhipaya Life Assurance Public Company Limited
has to create stabilities and strengths to encounter unstable premium income
circumstances, uncertain economic situations and problems in both global and
domestic economies that may occur at any stages. Our company still adheres to
the “Small and Mighty” policy as a small firm with as few staff as necessary
but more effective and engage more stability of growth powered by bringing up
advance technology, product development and distribution access to create
satisfaction for our customers.

On this occasion, | would like to express my thankfulness to all staff,
executives, the Board of Directors, Shareholders and all business partners who are
part of the company’s success in these past years. This will be an important

force to build stabilities and sustainable growths of our company.

T oo

UIINA N9ENB9
Mr.Banphot Hongthong
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Chairman






Message from Chief Executive Officer

uszegnin 6 U Madldidnumihiuims vien fmeuseiuTin S o) adesaam
DevsziuTinifulnenedeiiiesaind 2556 1nn 4 wh westwdeatulud 2561 ualdimuiens
Judususiudug vesguramnssussfuinduduasesdudeussyimanulfbulumuunuiildng
TnenanudsUseiususind 7,615 v asaansaviniilsndswinadlduings 1,022 &wum
\WunauiAulmnnnindosay 14.8 luvasiionavinssuussiuinfulafiotesas 4-5

dmiul 2562 nuiithmanevimisuaginisuanuniounsue18gsAaRURUSINTYE LT
Tnedadndeusyiususinlias 10,000 duum meeldulanidituanainnindesas 30 Tneld
wnunaenstunIusiinglyale ﬁgqélumﬂqiﬁﬁflﬂauﬁdQ’Uizﬂaumﬁﬁmguﬂ uazlaesendagomng
Digital iilesassuiugpadioilagtu wiomisuiulasadtesinaifiuduausingg ilesessunseegsia
waznsliuinmsfidndeuslaeuniu waedndwmidsiinuldauddyie Aanssunmstdiemdodny
Tunne iR lakndhuemawn fn nsfnw vy waznseyinasundon

TunvesnmziuImsuiTn Aneussiudin $1in o) muvelidduiesdndugsie
agiloaTn Sasiuluvdnusssmiuia eliuitm Aneuseiudin $1da Gmvw) ulnegieiuag
uazdidu warlulonall vevounmvuAmEnTINMS YUUENWIUINS ey Rusdnsmansén
naonvugilgunisaamnvin Aldlvinsaduayunisdniuny wasduduviwesuisnsmefiauean

In has been 6 years under my Leadership at Dhipaya Life Assurance Public Co.Ltd.,
with 4 times insurance premium growth continuiously. In 2018, TIPlife was also one of the top
Life Insurance in term of Credit Protection with the achievement of total premium of 7,615 MB,
net profit after tax 1,022 MB which is more than 14.8 percent growth while average industry
growth is at 4-5 percent.

This year, we have a very challenging goal of total premium target of 10,000 MB, growth
more than 30% year-on-year as well as an exciting growth plan with our strategies
are acquiring new partners, also including a preparation of opening a digital access to support
the current era, as well as modifying the organizational structure, adding various departments
to support business expansion and enhancing our services that penetrate more consumers.
Furthermore, we also focus on Corporate Social Responsibilities (CSR) in all aspects which are
Sports, Education, Youth and Environmental Conservation.

On behalf of the company | promise to conduct the business in Professional manner
with good governance to ensure business growth steadily and sustainably. In this occasion,
| would like to express my sincere gratitude to the Board of Directors, advisors, executives,
employees, business partners, as well as all the benefactors who have always been supportive

(SN

UNWNT Ygyanln
Mr.Nopporn Boonlapo

and be a part of the company.

USEFUIMINNUSINS
Chief Executive Officer



Report of the Audit Committee
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Chairman of the Audit Committee
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Dear Fellow Shareholders of Dhipaya Life Assurance

Public Company Limited

The Audit Committee of Dhipaya Life Assurance Public Company Limited consists
of 4 independent board committees to perform according to the authority and
responsibility as specified in the Charter of the Audit Committee and assigned by
the Board of Directors. In 2018, 13 meetings of the Audit Committee have been held
with the internal auditor, executives and staff in the Legal and Compliance department,
and 4 out of 13 meetings have been held with independent auditors without
executives attending. This including a meeting between the Audit Committee and
the Risk Management Committee to exchange information and recommmendation.

The Audit Committee has performed their duties independently without
restrictions and with all access to information from executives, employees and related
parties as well as provided comments and recommendation which are benefit to
the company in various areas. The Audit Committee submitted reports to acknowledge

the Board of Directors regularly which can be summarized as follows:
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1. Financial statements review

The Audit Committee reviewed financial
statements quarterly and annually for 2018,
which were reviewed and audited by
independent auditors. As well as consulting
with executives and auditors to ensure that
the financial statements of the company are
accurate and completed, in accordance with
legal requirements and generally accepted
accounting standards. This included sufficient
and timely information disclosure in the financial

statements to benefit to financial statement

users.
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2. Internal control system and internal audit
review

The Audit Committee has reviewed the
Company’s internal control systems, approved
annual audit plans, and followed up the internal
audit in accordance with the annual audit plans.
This is to ensure the efficiency and effectiveness of
Company’s internal control. As well as supervising
the internal audit to be able to perform duties
independently, getting the right and sufficient
resources for performing duties efficiently and
comply with the requirements of the regulatory
authorities. Moreover, the Audit Committee
exchanged information and rendered opinions
at joint meetings between the Audit Committee
and the Risk Management Committee to ensure
that the internal control system and internal audit
activities meet the main objectives.

3. Compliance with requirements
and related laws Review

The Audit Committee has reviewed the
Company’s compliance with laws, specifications
and regulations governing life insurance, anti-money
laundering and anti-corruption, along with all other
related laws. In addition, the Audit Committee has
followed up to acknowledge changes in laws and
substantially related requirements from meetings
with executives or staff in the business supervision
department, as well as the legal department.
The Audit Committee also followed up on the
cases and complaints that occur. As well as giving
suggestions to the management to make corrections
consistently.

4. Appointment of the auditor and proposed
the auditor’s remuneration for 2018.

The Audit Committee selected the
independent external auditor considering on
their knowledges, expertise and independence.
This was including the appropriate remuneration
of the auditor before proposing to the Board
of Directors for approval at the shareholders’
meeting. The Committee was appointed Deloitte
Touche Tohmatsu Jaiyos Co., Ltd. as the external
auditor for 2018.




5. Appointment of external parties as
Internal auditors for 2019-2021
The Audit Committee’s determination
of external parties for an Internal auditor
appointment was based on their knowledge,
expertise and independence. This was including
the appropriate remuneration of the auditor

. before proposing to the Board of Directors for

— A
5. nsisuAvyAnanieuanidugnsovaeunslu
dnsul 2562-2564

ANENTIUNIIATIVERULANII T ARLERN
yaraneuen Litevihuiiidugnsaaeunsly
Tagfinnsananannu muideamg uazauidu
Sasy TeouuureslfUINTUATI9EeY
aelufifinraangan feuldusfonmynTINAT
U3 LiveeyiiRursidl U3t 3118 Aosuaim
wosiawa 100 Ludnsieaeunieluveausen
Usgant 2562-2564

6. N1SAOUNIUSITNISAIRYOTLIAU 1a:5189N1S
Ro9dAoUTANGINWaUs:Tusu

AMYNSIUNISASIABULA @D UNIU LAy
Farsanmadawesiensnannuielesiy uaz
s1wnsiterafimnudaudaomemaUseleed snduly
pgaLmaNHaLaziisane elviiulainuigy
LA duN1IAUNYINUTILAZ A NUARINY B89
Wsdla warldneliAnanudnudanisnaysyleyl

MNNMSUFIRNUAINSIUND VT wagA
SURATOUTRIAAIZNTTINMIATINABUIAL AUZNTTUNT
avvaeuldufiRnthAiFeaudase Wida uas
suifasgds leliuTsmussginguszasdveauiv
audilaimunld uazAmenssINMIITIRdEUTLY
sunsiiuvesuITngndesnuiindsluanseddny
AundnnsSinsusewinly Sn1sdnweeagig
Wsane Asudau wazdedold sautausniingg
muaungluifiuszavEnmuazsyansaa U§UR
muderanun uazngraneiiiedes Snviesienis
Afelestu wazsienisiionadianudaudamig
naUselevulinulusdla uazasiaaeuls

approval. The Committee has appointed
EY Corporate Services Co., Ltd. as the Internal
auditor for 2019-2021.

6. Related-party transactions and situations
of conflict of interest Review

The Audit Committee has reviewed
and considered the disclosure of related-party
transactions and situations of conflict of interest
with reasonable and adequate judgment. This
to ensure that the company has implemented
the rules and regulations with transparency and
will not cause conflicts of interest.

From the performance of duties in
accordance with the authorities, duties and
responsibilities of the Audit Committee,
The Committee performed their duties
independently, transparently and carefully
for the company to achieve company
objectives.

Furthermore, the Audit Committee
observed that the financial statements of
the company are correct as it should be,
in essence, in accordance with generally
accepted accounting principles, complete,
reliable and adequate disclosure. Moreover,
the company having effective and efficient
internal control, comply within the requirements
and related laws of related-party transactions
and situations of conflict of interest with
transparency and accountability.
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Dear Fellow Shareholders of Dhipaya Life Assurance Public Company Limited

The Nomination and Remuneration Committee of Dhipaya Life Assurance Public Co.,Ltd. consists of
6 members which 3 out of 6 are the chairman and independent members to perform according to the authority
and responsibility as specified in the Charter of the Nomination and Remuneration Committee as assigned by
the Board of Directors. The company adheres to the principle of “Small and Mighty”, a small company with
a small number of employees that are necessary but effective. In 2018, there were a total of 12 meetings.
Some important findings are summarized as follows:

1. Board of Directors member nomination

The Nomination and Remuneration Committee has considered candidates who are qualified,
according to the criteria specified and in accordance with the official requirements, to be able to provide
opinions on issues related to business operations appropriately and benefit to the Stakeholders. The Nomination
and Remuneration Committee considered experts who have experiences from many professional fields,
morality and ethics with maturity and professionalism. As well as strong contributions to hold the position of
committee member.

In addition, the company has recruited qualified candidates for the replacement position of director
by proposing to appoint Mr. Keerati Panichcheewa to replace Mr. Krit Phanratanamala, and proposed
the appointment of Dr. Chatchai Payuhanaveechai as a new Board member. The proposal was presented to
the Board of Directors for approval before presenting at the 2018 Annual General Meeting for Shareholders
approval.

2. Qualified candidates nomination for Chief Operating

The Nomination and Remuneration Committee proposed to appoint Ms. Samita Jirasteanpong as
the Chief Operating Officer, effective August 2, 2018. The above proposal was presented to the Board of
Directors for approval.

3. Consideration of the remuneration for the Board of Directors, presented to the Annual General

Meeting for approval

The Nomination and Remuneration Committee has considered the remuneration by reflecting on
the duties and responsibilities. Also being competitive to other companies in the same industry in order to
motivate the Directors and CEO to be able to perform their best to achieve the goals set by the Board of
Directors.The proposal was presented to the Board of Directors for approval before presented at the 2018
Annual General Meeting for approval.

4. Performance Appraisal of the CEO and C level

The Nomination and Remuneration Committee determined with regard to leadership, management
abilities, and relationship with various groups of Stakeholders. This assessment is also a review of the performance
of the year in order to improve the evaluation results and adhere to the good governance principles.

For Directors’s performance appraisal, the performance appraisal of the sub-committees has been
assessed both group and individual.
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Dear Fellow Shareholders of Dhipaya Life Assurance Public Company Limited

The Risk Management Committee has the authority and responsibility to the Board
of Directors as specified in the Charter of the Risk Management Committee in order to comply with
good corporate governance practices and in accordance with international practices. The objective
of implementing and managing risk, according to the risk management framework, is settled by
the Office of Insurance Commission (OIC) to ensure that risk management is continuous and
up-to-date.
In 2018, the Risk Management Committee held a total of 11 meetings and having
a conference with the Audit Committee from OIC in conclusion with the summarizing results
of various operations as follows:
1. Approval the Charter of the Risk Management Committee
2. Approval the framework and risk management policy of the year 2018 to be proposed
to the Board of Directors for approval before being submitted to the Office of Insurance
Commission (OIC).

3. Determine acceptable risk levels In accordance with the business plan of the company.

4. Monitoring and acknowledging the progress of risk management results that the company
should follow and evaluate in accordance with the risk management policy. As well as
providing recommendations and suggestions for improving and developing the risk
management system of the company, including the report of the quantitative impacts
of the crisis test under the Financial Sector Assessment Program (FSAP) and the
company’s risk assessment and financial stability report (ORSA: Own Risk and Solvency
Assessment).

5. Tracking the status of the company risk According to the requirements for checking

and directing life insurance companies regulated by the Office of Insurance Commission

(OIC) on a monthly basis.
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Report of the Board of Directors’ Responsibility
for the Financial Statements

The Board of Directors is responsible for the preparation of financial statements
of Dhipaya Life Assurance Public Company Limited for which are compiled in line with
financial reporting standard basing on accounting policy that are appropriate and widely
recognized. Utmost discretion and reasonable accounting principles were used in the
preparation of financial statements. Information was sufficiently disclosed with transparency
in the note sections to enhance benefits of financial statements for the shareholders and
investors.

The Board of Directors has strictly obliged by the good corporate governance and
continued to maintain risk management and internal control systems to ensure that
the compilation of accounting information is complete, timely and sufficient with regard
to protect the Company’s assets and prevent misconduct or unusual operations that
might cause significant damage to the Company.

The Board of Directors appointed the Audit Committee, which comprises
independent directors, to supervise and review the credibility and accuracy of financial
statements, as well as to evaluate and assure the efficiency of the Company’s internal
audit system and internal audit operations. Opinions of the Audit Committee on
the aforementioned issues were included in the audit’s report of this annual report.

The Board of Directors agreed that the Company’s internal control system and
internal control operations have assured the accuracy of the financial statements
of Dhipaya Life Assurance Public Company Limited for the accounting period ending
31 December 2018. The financial statements appropriately reflected accurate financial
status and operating results as required by generally accepted accounting principles.
The Company’s auditors have audited and stated their opinions in the Audit
Committee’s Report of this annual report.

T s (=

Mr. Banphot Hongthong Mr. Nopporn Boonlapo

Chairman Chief Executive Officer
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REPORT OF THE INDEPENDENT
CERTIFIED PUBLIC ACCOUNTANTS

TO THE SHAREHOLDERS AND BOARD OF DIRECTORS
DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED

Opinion

We have audited the financial statements of Dhipaya Life Assurance Public Company Limited
(the “Company’), which comprise the statements of financial position as at December 31, 2018,
and the related statements of profit or loss and other comprehensive income, changes in
owners’ equity and cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects,
the financial position of Dhipaya Life Assurance Public Company Limited as at December 31,
2018, and its financial performance and its cash flows for the year then ended in accordance
with Thai Financial Reporting Standards.

Basis for Opinion

We conducted our audit in accordance with Thai Standards on Auditing (“TSAs”). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities
for the Audit of the Financial Statements section of our report. We are independent of
the Company in accordance with the Federation of Accounting Professions’ Code of Ethics
for Professional Accountants together with the ethical requirements that are relevant to
our audit of the financial statements, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

Other Information
Management is responsible for the other information. The other information comprises
information in the annual report, which is expected to be made available to us after the date

of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.
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In connection with our audit of the financial statements, our responsibility is to read
the other information identified above when it becomes available and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein,
we are required to communicate the matter to those charged with governance and the
management of the Company.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with TFRSs, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends
to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial
reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with TSAs will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with TSAs, we exercise professional judgment and
maintain professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

DHIPAYA LIFE ASSURANCE
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Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue
as a going concern.

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

;C/

Dr. Suphamit Techamontrikul
Certified Public Accountant (Thailand)

BANGKOK Registration No. 3356
February 20,2019 DELOITTE TOUCHE TOHMATSU JAIYOS AUDIT CO., LTD.
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DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED
STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2018

UNIT : BAHT
Notes 2018 2017
ASSETS

Cash and cash equivalents 6 243,467,583 191,211,722
Premium receivables 7 110,980,049 97,891,779
Accrued investment income 134,059,209 106,999,546
Reinsurance assets 8 58,478,911 42,527,618
Amount due from reinsurers 9 36,933,972 38,160,889

Investment assets
Investments in securities 10 21,506,295,069 18,176,846,421
Loans 11 146,932,399 80,659,989
Leasehold improvement and equipment 12 33,419,873 44,776,851
Intangible assets 13 57,871,949 25,005,818
Other assets 15 19,113,200 73,672,303
TOTAL ASSETS 22,347,552,214 18,877,752,936

Notes to the financial statement form an integral part of these statements
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DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED
STATEMENT OF FINANCIAL POSITION (CONTINUED)
AS AT DECEMBER 31, 2018

Q

UNIT : BAHT
Notes 2018 2017
LIABILITIES AND OWNERS’ EQUITY
LIABILITIES
Insurance liabilities 16 16,039,044,630 12,727,546,214
Amount due to reinsurers 17 55,659,566 40,545,981
Income tax payable 140,125,473 94,600,775
Employee benefit obligations 18 74,599,590 67,270,903
Deferred tax liabilities 14,35 112,933,607 181,999,901
Other liabilities 19 394,458,305 423,771,801
TOTAL LIABILITIES 16,816,821,171 13,535,735,575
OWNERS’ EQUITY
SHARE CAPITAL
Authorized share capital
2,525,000,000 ordinary shares of Baht 1 each 2,525,000,000 2,525,000,000
Issued and paid-up share capital
1,867,837,300 ordinary shares of Baht 1 each,
fully paid 1,867,837,300 1,867,837,300
PREMIUM ON ORDINARY SHARE CAPITAL 1,082,786,110 1,082,786,110
RETAINED EARNINGS
Appropriated
Legal reserve 22 156,240,112 105,151,888
Unappropriated 1,941,251,597 1,530,926,539
OTHER COMPONENTS OF EQUITY 482,615,924 755,315,524
TOTAL OWNERS’ EQUITY 5,530,731,043 5,342,017,361
TOTAL LIABILITIES AND OWNERS’ EQUITY 22,347,552,214 18,877,752,936

Notes to the financial statement form an integral part of these statements

AwaUs=Nu3dm

STUJIUUSEY

U 2561




DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED
STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME

FOR THE YEAR ENDED DECEMBER 31, 2018

UNIT : BAHT
Notes 2018 2017
REVENUES
Gross written premiums 7,614,972,977 6,635,081,364
Less Premium ceded to reinsurers (408,289,705) (308,255,318)
Net premium written 7,206,683,272 6,326,826,546
Add (Less) Unearned premium reserve
(increased) decreased from prior year (6,684,453) 1,000,423
Net earned premiums 7,199,998.,819 6,327,826,969
Fee and commission income 87,368,658 65,391,139
Net investment income 24 765,979,204 635,017,927
Gain on investment 92,802,153 82,696,986
Fair value gain 574,402 530,387
Other income 374,635 187,233
Total Revenues 8,147,097,871 7,111,650,641
EXPENSES
Life policies reserve increased from prior year 3,279,306,252 2,650,842,610
Gross benefits and claim paid 1,374,931,613 1,275,847,655
Less Benefits and claim paid recovered
from reinsurers (260,397,134) (216,566,635)
Commissions and brokerages 1,506,501,691 1,494,058,111
Other underwriting expenses 594,944,125 571,445,950
Operating expenses 25 391,750,445 354,384,179
Other expenses 2,378 -
Total Expenses 6,887,039,370 6,130,011,870
Profit before income tax expense 1,260,058,501 981,638,771
Income tax expense 14 (238,294,029) (192,110,368)
Net profit 1,021,764,472 789,528,403
|

DHIPAYA LIFE ASSURANCE
ANNUAL REPORT 2018



DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF PROFIT OR LOSS AND OTHER

COMPREHENSIVE INCOME (CONTINUED)
FOR THE YEAR ENDED DECEMBER 31, 2018

UNIT : BAHT
Notes 2018 2017
Other comprehensive income 5.1 and 27
Items further be reclassified subsequently
to profit or loss
Gain (loss) from remeasuring to fair value
of available-for-sale investments (321,940,144) 453,995,220
Amortization of gain on
reclassification of investments (20,421,577) (16,230,223)
Income tax - other comprehensive income 68,472,344 (87,552,999)
Items further not be reclassified subsequently
to profit or loss
Actuarial gain on defined employee benefit plans 1,487,221 2,080,379
Income tax - actuarial gain
on defined employee benefit plans (297,444) (416,076)
Other comprehensive income (loss)
for the years - net of tax (272,699,600) 351,876,301
TOTAL COMPREHENSIVE INCOME
FOR THE YEARS 749,064,872 1,141,404,704
|
EARNINGS PER SHARE 28
BASIC EARNINGS PER SHARE BAHT 0.55 0.42

WEIGHTED AVERAGE NUMBER

OF ORDINARY SHARES

SHARES 1,867,837,300

Notes to the financial statement form an integral part of these statements
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DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2018

UNIT : BAHT
Note 2018 2017
CASH FLOWS FROM OPERATING ACTIVITIES
Net premium written from direct insurance 7,591,973,902 6,671,328,305
Due from reinsurances (41,447,619) (52,189,371)
Interest income 541,278,872 488,914,447
Dividends received 236,096,917 170,212,393
Other incomes 1,156,735 857,633
Benefits payment to life policies and insurance claims
of direct insurance (1,364,160,697) (1,234,226,161)
Commissions and brokerages of direct insurance (1,514,742,218) (1,499,326,770)
Other underwriting expenses (602,524,293) (486,509,498)
Operating expenses (318,592,078) (334,924,875)
Income tax expense (193,660,725) (253,267,921)
Investments in securities (3,641,564,142) (3,091,426,381)
Loans (59,327,346) 7,051,374
Deposits at financial institutions 16,799,186 (13,481,751)
Net cash provided by operating activities 651,286,494 373,011,424
CASH FLOWS FROM INVESTING ACTIVITIES
Cash proceeds
Sale of equipment - 3,000
Cash provided by investing activities - 3,000
Cash flows used in
Purchases of equipment (1,395,533) (7,993,433)
Purchases of intangible assets (37,283,910) (8,432,347)
Cash used in investing activities (38,679,443) (16,425,780)
Net cash used in investing activities (38,679,443) (16,422,780)
CASH FLOWS FROM FINANCING ACTIVITY
Cash flows used in
Dividends paid (560,351,190) (466,959,325)
Net cash used in financing activity (560,351,190) (466,959,325)
Net increase (decrease) in cash and cash equivalents 52,255,861 (110,370,681)
Cash and cash equivalents at the beginning of the years 191,211,722 301,582,403
Cash and cash equivalents at the end of the years 6 243,467,583 191,211,722
|

Notes to the financial statement form an integral part of these statements
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DHIPAYA LIFE ASSURANCE PUBLIC COMPANY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2018

GENERAL INFORMATION AND OPERATIONS OF THE COMPANY

Dhipaya Life Assurance Public Company Limited (the “Company”) was incorporated
as a limited company under Thai laws on June 23, 1930 and then registered to be Public
Company Limited with the Ministry of Commerce on January 9, 2013, which the Company’s
principal business activity is the provision of life assurance. The Company’s office is located at
Dhipaya Insurance Public Company Limited Building, 63/2 Rama 9 Road, Huay Kwang
Sub-district, Huay Kwang District, Bangkok.

The Company’s major shareholders are the Government Savings Bank and Dhipaya
Insurance Public Company Limited, juristic persons incorporated in Thailand, holding 25%
and 17.76% of the Company’s share capital, respectively.

BASIS FOR PREPARATION AND PRESENTATION OF THE FINANCIAL STATEMENTS

2.1 The Company maintains its accounting records in Thai Baht and prepares its
statutory financial statements in the Thai language in conformity with Thai Financial
Reporting Standards (TFRSs) and accounting practices generally accepted in Thailand.

2.2 The Company’s financial statements have been prepared in accordance with Thai
Accounting Standard (TAS) No. 1 (Revised 2017) “Presentation of Financial Statements”
which was effective for financial periods beginning on or after January 1, 2018 onward,
and in accordance with the Notification of the Office of Insurance Commission
regarding “Rules, Procedures, Conditions and Timing for the Preparation and
Submission of the Financial Statements and Reporting of the Operations of Life
Insurance Companies B.E. 25597, dated March 4, 2016 , which is consistent with
Thai Financial Reporting Standard No. 4 (Revised 2017), “Insurance Contracts”.

2.3 The financial statements have been prepared under the historical cost convention
except as disclosed in the significant accounting policies.

2.4 Thai Financial Reporting Standards affecting the presentation and disclosure in the
current period financial statements.

During the year ended December 31, 2018, the Company has adopted the revised
and new financial reporting standards issued by the Federation of Accounting
Professions which become effective for fiscal year beginning on or after January 1,
2018. These financial reporting standards were aimed at alignment with the
corresponding International Financial Reporting Standards, with most of the changes
directed towards revision of wording and terminology, and provision of interpretations
and accounting guidance to users of standards. The adoption of these financial
statement will not have significant impact to the interim financial statements.
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2.5 Thai Financial Reporting Standards announced in the Royal Gazette but not yet
effective

2.5.1

Thai Financial Reporting Standards which will be effective for the financial
statements with fiscal years beginning on or after January 1, 2019

New Thai Financial Reporting Standards and Thai Financial Reporting Standard
Interpretation

The Federation of Accounting Professions has issued the Notification regarding
Thai Financial Reporting Standards and Thai Financial Reporting Standard
Interpretation which have been announced in the Royal Gazette and will be
effective for the financial statements for the period beginning on or after
January 1, 2019 onwards.

Thai Financial Reporting Standards (“TFRS”)
TFRS 1 First-time Adoption of International Financial Reporting Standards
TFRS 15 Revenue from Contracts with Customers

Thai Financial Reporting Standard Interpretation (“TFRIC”)
TFRIC 12 Foreign Currency Transactions and Advance Consideration

There is the key change to the core principle of TFRS 15, which introduces
a 5-step approach to revenue recognition, as follow:

Step 1: Identify the contract(s) with a customer

Step 2: Identify the performance obligations in the contract.

Step 3: Determine the transaction price

Step 4: Allocate the transaction price to the performance obligations in the
contract

Step 5: Recognize revenue when (or as) the entity satisfies a performance

obligation

Under TFRS 15, an entity recognizes revenue when (or as) a performance
obligation is satisfied. TFRS 15 will supersede the Standards and Interpretations
relating to revenue upon its effective date.

Thai Financial Reporting Standards (TFRSs) Revised 2018

The Federation of Accounting Professions has issued the Notification regarding
Thai Financial Reporting Standards (TFRSs) Revised 2018 which have been
announced in the Royal Gazette and will be effective for the financial
statements for the period beginning on or after January 1, 2019 onwards. These
financial reporting standards were aimed at alignment with the corresponding
International Financial Reporting Standards, with most of the changes directed
towards revision of wording and terminology and reference to other TFRSs
except following TFRSs, which there are revision or additional paragraph and
accounting guidance.
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Thai Accounting Standard No. 28 (Revised 2018) “Investment in Associates and
Joint Ventures” clarifies about the election of measurement an investment in an
associate or a joint venture at fair value through profit or loss, and clarifies the
consideration about the impairment of an investment in an associate or a joint
venture. This accounting standard requires retrospective method for such
amendment.

Thai Accounting Standard No. 40 (Revised 2018) “Investment Property” clarifies
about transfers of investment property to, or from, other accounts when, and only
when, there is a change in use. This accounting standard requires prospective
method for such amendment.

Thai Financial Reporting Standard No. 2 (Revised 2018) “Share-based Payment”
adds the requirements, which require prospective method for the amendment as
follows:

1) The requirement about treatment of vesting and non-vesting for a cash-
settled share-based payment transaction

2) The requirement about share-based payment transactions with a net
settlement feature for withholding tax obligations

3) The requirement about accounting for a modification of a share-based
payment transaction that changes its classification from cash-settled to
equity-settled

Thai Financial Reporting Standard No. 4 (Revised 2018) “Insurance Contracts”
determines the option for insurance industry to temporarily exempt from
applying Thai Financial Reporting Standard No. 9 “Financial Instruments”
(“TFRS 9”). An entity can elect to exempt from TFRS 9 for annual periods
beginning before January 1, 2022 or before TFRS 17 is effective

Thai Financial Reporting Standards which will be effective for the financial
statements with fiscal years beginning on or after January 1, 2020

The Federation of Accounting Professions has issued the Notification regarding
Thai Financial Reporting Standard Group of Financial Instruments which have
been announced in the Royal Gazette and will be effective for the financial
statements for the period beginning on or after January 1, 2020 onwards, as
follows:

Thai Accounting Standards (“TAS”)
TAS 32 Financial Instruments: Presentation

Thai Financial Reporting Standards (“TFRS”)
TFRS 7 Financial Instruments: Disclosures
TFRS 9 Financial Instruments

Thai Financial Reporting Standard Interpretations (“TFRIC”)
TFRIC 16 Hedges of a Net Investment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments
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These TFRSs make stipulations relating to the classification of financial
instruments and their measurement at fair value or amortized cost; taking into
account the type of instrument, the characteristics of the contractual cash
flows and the Company’s business model, the calculation of impairment
using the expected credit loss method, and the concept of hedge accounting.
These include stipulations regarding the presentation and disclosure of financial
instruments. These TFRSs will supersede the Standards and Interpretations
relating to the financial instruments upon its effective date.

The Company’s management will adopt such TFRSs in the preparation of the Company’s
financial statements when it becomes effective. The Company’s management is in the
process to assess the impact of these TFRSs on the financial statements of the Company
in the period of initial application.

SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared on the historical cost basis except as disclosed
in the significant accounting policies as follows;

3.1

3.2

Insurance contract classification

At the initial date, the Company has classified contract as insurance contract by
determine that the significant insurance risk has been transferred, in the event
(scenario) that an insured would require the Company to pay significant additional
benefits in term of commercial content. Once a contract has been classified as
an insurance contract, it remains an insurance contract until all right and obligations are
expired. Other contract which the Company has entered with the insured may not be
classified as an insurance contract at the initial date, but it may be subsequently classified
as an insurance contract when the significant insurance risk has been transferred. Other
contracts are classified as investment contracts.

Recognition of revenues
3.2.1 Premium written

First year premium net of premium ceded and refund is recognized as revenue
on the effective date of the insurance policy. For Renewal premium is recognized
as revenue when due and the policy remain in-force at the end of reporting
period.

Premiums ceded

Premiums ceded are recognized when the insurance risk is transferred to
reinsurers.

3.2.2 Commission and brokerage fee income

Commission and brokerage fee income from ceded premium are based on
contractual condition as specified in the arrangements and recognized as
income when the service has been provided.
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3.2.5

Net income on investments

Net income on investments consists of interest income, dividend income less
investment expenses and interest income from loan. Interest income is
recognized on an accrual basis based on the effective interest rate. Dividends
income are recognized when such dividend is declared and the Company has
the right to receive the dividend. Interest income from loan is recognized on
an accrual basis based on the outstanding period by calculated from its capital.

Interest income from loan is not recognized when its policy does not have
cash value.

Gains (losses) on investments

Gains (losses) on investments are recognized as incomes or expenses when
incurred.

Other income

Other income is recognized on an accrual basis.

Recognition of expenses

3.3.1

332

333

Gross benefit and claim paid
Benefit payments to life policies

Benefit payments to life policies are recorded when notices of claims have been
received or when conditions which is indicated in policies are met.

Insurance claims and losses adjustment expenses

Insurance claims and losses adjustment expenses consist of claims and losses
adjustment expenses of direct insurance less claims refundable from reinsurers.

Claims and loss adjustment expenses are recognized upon the receipt of
the claims advice from the insured, based on the claims notified by the insured
and estimates made by the Company’s management. The maximum value of
claims estimated is not, however, to exceed the sum-insured under the relevant
policy.

Claim paid recovered from reinsurers are recognized as a deduction from claim
when the insurance risk is transferred to reinsurer.

Commission and brokerages
Commission and brokerage fees are recognized on accrual basis.
Other underwriting expenses and other expenses

Other underwriting expenses and other expenses are recognized on accrual
basis.
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3.4 Cash and cash equivalents

3.5

3.6

Cash and cash equivalents consist of cash and deposits at financial institutions and
all highly liquid investments with an original maturity of three months or less and
not subject to withdrawal restrictions.

Premium receivables and allowance for doubtful accounts

Premium receivable is stated at the net realizable value. The Company sets up allowance
for doubtful accounts based on the estimated loss that may incur in collection of
the premium due, on the basis of collection experiences and a review of current
status of the premium receivables as at the end of reporting period.

Reinsurance assets, amounts due from reinsurers and due to reinsurers
3.6.1 Reinsurance assets

Reinsurance assets are stated at the outstanding balance of amounts due from
reinsurers and insurance reserves refundable from reinsurers.

Insurance reserves refundable from reinsurers are estimated, based on
the related reinsurance contracts, on unearned premium reserves and loss
reserve and outstanding claims in accordance with the law regarding insurance
reserve calculation.

3.6.2 Amounts due from reinsures

Amounts due from reinsurers are stated at the outstanding balance from
reinsurers and amount deposit on reinsurance.

Amounts due from reinsurers consist of accrued commission and brokerage
income, claims and various other items receivable from reinsurers less allowance
for doubtful accounts. The Company records allowance for doubtful accounts
for the estimated losses that may be incurred due to inability to make collection,
taking into account collection experience and the status of receivables from
reinsurers as at the end of the reporting period.

3.6.3 Amount due to reinsurers

Amount due to reinsurers are stated at the amounts payable to reinsurers,
which consist of reinsurance premiums and other items payable to reinsurers,
excluding claims.

The Company presents net of reinsurance to the same entity under similar reinsurance
agreement (amounts due from reinsurers or amounts due to reinsurers) when the
following criteria for offsetting are met.

(1)  The Company has a legal right to offset amounts presented in the statements
of financial position, and

(2) The Company intends to receive or pay the net amount recognized in the
statements of financial position, or to realize the assets at the same time as
it pays the liability.
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3.7 Investments in securities

Investments in held-for-trading securities are determined at fair value. Gains or
losses arising from changes in fair value of securities are included in the statement of
profit or loss and other comprehensive income.

Investments in available-for-sale securities are determined at fair value. Changes in
the fair value of securities is recorded as a separated item in equity until the securities
are sold, and the change shall be recorded under other comprehensive income caption
included in the statement of profit or loss and other comprehensive income.

Debt securities that the Company has the positive intent and ability to hold to maturity
are classified as held-to-maturity investments. Held-to-maturity investments are stated
at amortized cost, less allowance for impairment. The difference between the acquisition
cost and redemption value of such debt securities is amortized using the effective interest
rate method over the period to maturity.

Investments in non-marketable equity securities, which the Company holds as other
investment, are valued at cost net allowance for impairment (if any).

Fair value of marketable securities is based on the latest bid price of the year quoted
on the Stock Exchange of Thailand. Fair value of debt securities is based on the yield
curve as announced by the Thai Bond Market Association. Fair value of unit trusts is
valued at net asset value.

Loss on impairment of investments in available-for-sale securities, held-to-maturity
debt securities and general investments is included in the statement of profit or loss
and other comprehensive income when the carrying value exceeds its recoverable
amount.

Weighted average method is used for computation of cost of investments. Gain (loss)
on sale of investment is recorded in the statement of profit or loss and other
comprehensive income.

The Company determines the appropriate classification of its investment at the time
of purchase and re-evaluates such designation on a regular basis. In the event
the Company reclassifies investments from one type to another, such investments
will be readjusted to their fair value as at the reclassification date. The difference
between the carrying and the fair value on the date of reclassification are recorded in
the statement of profit or loss and other comprehensive income or recorded as surplus
(deficit) on reclassification of investment in equity, depending on the type of investment
that is reclassified.
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3.8

3.9

3.10

3.11

Loans and allowance for doubtful accounts

Loans are stated at net realizable value. The Company sets up an allowance for doubtful
accounts based on the estimated loss that may incur in collection of receivables, on
the basis of collection experiences, analysis of debt aging and the appraisal value of
the collateral of each debt.

Leasehold improvement and equipment, and depreciation

Leasehold improvement and equipment are stated at cost less accumulated depreciation
and allowance for loss on impairment (if any).

Depreciation of leasehold improvement and equipment are calculated by reference
to their costs on the straight-line method over the following estimated useful lives
of assets as follows:

Leasehold improvement 10 years
Office equipment 5-10 years
Computer 5 years

Depreciation is included in the statement of profit or loss and other comprehensive
income.

No depreciation is provided for construction in process.

An item of equipment is derecognized upon disposal or when no future economic
benefits are expected on its use or disposal. Any gain or loss arising on disposal of
asset is included in the statement of profit or loss and other comprehensive income
when the asset is derecognized.

Intangible assets and amortization

Intangible assets representing computer softwares are stated at cost netted of
accumulated amortization. The amortization is calculated by the straight line method
over the estimated useful lives of the assets for the period of 3 - 10 years.

Impairment of assets

The Company assesses at each end of the reporting period whether there is an
indication that an asset may be impaired. If any such indication exists, the Company
makes an estimate of the asset’s recoverable amount. Where the carrying amount
of the asset exceeds its recoverable amount, the asset is considered to be impaired
and is written down to its recoverable amount. Impairment losses are recognized in
the statement of profit or loss and other comprehensive income. The recoverable
amount is determined as the higher of fair value less costs to sell or the asset value
in use.
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3.12 Insurance liabilities
3.12.1 Long-term insurance contract reserve

Long-term insurance contract reserve represents the accumulated total
liabilities for policies in force as at the end of the reporting period.
The reserve is computed based on an actuarial method as prescribed by
the OIC’s Notification regarding Classifications of Fund Reserves, Principles
Methodology and Term of Fund Reserves Computation for Life Assurance
Entity and Notification in year 2011 regarding “Assessment of Assets and
Liabilities of Life Assurance Entity” which required that the reserve under
long-term insurance contract shall be determined by using the Gross
Premium Valuation method (“GPV”). The key assumptions included lapse
rate or surrender rates, selling and administrative expenses, mortality and
morbidity rates, discount rates and non-guaranteed dividend rates.

3.12.2 Short-term insurance contract
(1) Loss reserves

Outstanding claims are recorded at the amount to be actually paid. Loss
reserve is provided upon receipt of claim advices from the insured
based on the claims notified by the insured, and estimates made by the
Company’s management. The maximum value of claim estimated does,
however, not exceed the sum insured under the relevant policy.

In addition, the Company sets up provision for loss incurred but not
reported claims (IBNR) and provision for unallocated loss adjustment
expenses (ULAE) based on the actuarial method.

Differences between the estimated costs of claims and the amount
actually paid are included in the statement of profit or loss and other
comprehensive income in the year they are paid.

(2) Premium reserves
(2.1) Unearned premium reserves

Unearned premium reserve for short-term insurance contract and
short-term riders are calculated on a pro-rate basis i.e. incorporating
the outstanding duration of each policy based on the daily average
basis (1/365 basis).

(2.2) Unexpired risk reserve

The Company has estimated the unexpired risk reserve from
policies written that have not yet expired as at the valuation date.
The unexpired risk reserve covers the claims and expenses that will
emerge from unexpired risks. The unexpired risk reserve is
calculated according to the actuarial procedures and has been
established as the unexpired risk reserve when it exceeds
the unearned premium reserve.
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(3) Unpaid policy benefits

Unpaid policy benefits are recorded at the estimated amount to be paid
based on the claims notified by the insured or due as policy conditions.

(4) Other insurance liabilities

Other insurance liabilities are recorded at deposit amount from the
insured or amount due to the insured.

3.13 Employment benefits

3.13.1

3.13.2

3.13.3

“‘ \/;i?';'

Provident fund

The Company and its employees have jointly established a provident fund
under the Provident Fund Act B.E. 2530. The fund is contributed both by
the employees and the Company and is managed by outsource fund
management. The fund will be paid to the employees upon termination in
accordance with the rules of the fund.

The Company recorded contribution amount for employee provident fund
as expense when incurred.

Short-term employee benefits

Short-term employee benefits obligation such as salary and bonus are
measured on an undiscounted basis if the Company has a present legal to
pay as a resulted of past service provided by the employee.

Post-employment benefit obligation

The Company has obligations in respect of the severance payments to
employees upon retirement under labor law. The Company treats these
severance payment obligations as a defined benefit plan.

The obligation under the defined benefit plan is determined by using the
projected unit credit method which is evaluated the obligation by the
independent professional in accordance with actuarial techniques. Such
determination is made based on various assumptions, including discount rate,
future salary increase rate, staff turnover rate, mortality rate, and inflation rates.

The Company recognizes the provision for defined benefit plans in the
statement of financial position with the present value of defined benefits
obligations. The expense for defined benefit plans is recognized as personnel
expenses in the statement of profit or loss and other comprehensive income.

Actuarial gain/loss are recognized in the other comprehensive income.



3.14 Lease agreements

3.15

Operating lease agreements

Leases of assets under which all the risks and rewards of ownership of assets
effectively retained by the lessors, are classified under the operating leases. Lease
payments under operating leases are recognized as expenses in the statement of
profit or loss and other comprehensive income on the straight-line method over
the lease term.

When an operating lease is terminated before the lease period expired, any payment
required to be made to the lessor by way of penalty is recognized as an expense in
the period in which termination takes place.

Income tax
Income tax expense

Income tax expense represents the sum of the tax currently payable and deferred
tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit
differs from profit as reported in the statement of profit or loss and other comprehensive
income because it excludes items of income or expense that are taxable or deductible
in other years and it further excludes items that are never taxable or deductible.
The current income tax payable is calculated using tax rates that have been enacted
at the end of reporting period.

Deferred tax

Deferred tax is recognized on temporary differences between the carrying amounts
of assets and liabilities in the financial statements and the corresponding tax bases
used in the computation of taxable profit (tax base). Deferred tax liabilities are
generally recognized for all taxable temporary differences, and deferred tax assets
are generally recognized for temporary differences to the extent that it is probable
that taxable profits will be available against which those temporary differences can
be utilized. The carrying amount of a deferred tax assets is reviewed at the end of
the reporting period. Deferred tax assets shall be reduced to the extent that utilized
taxable profits decreased. Any reduction shall be reversed to the extent that it
becomes probable that sufficient taxable profit will be available to allow total or
part of the deferred tax assets to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that have been
enacted or substantively enacted at the end of reporting period.

The Company has presented income tax expenses or income related to profit or loss
in the statement of profit or loss and other comprehensive income. Deferred income tax
is recognized directly in the statement of changes in owners’ equity if the income
tax relates to the transactions that recognized directly in owners’ equity.
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3.16 Basic earnings per share

Basic earnings per share are calculated by dividing net profit by the number of
weighted average ordinary shares outstanding at the end of the reporting period.
In the case of a capital increase, the number of shares is equal to the weighted
average according to the time of the subscription received for the increase in paid-up
share capital.

3.17 Fair value measurements

In estimating the fair value of an asset or a liability, the Company takes into account
the characteristics of the asset or liability if a producer or supplier of a marketable
good would take those characteristics into the consideration the price that would be
received to sell and asset or paid to transfer a liability at the measurement date,
regardless of whether that price is directly observable or estimated using another
valuation technique. Fair value for disclosure in the financial statements are categorized
into Level 1, 2 or 3 based on the degree to which the inputs to the fair value measurements
as follows:

Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets
or liabilities that the entity can access at the measurement date.

Level 2 inputs are inputs, other than quoted prices included within Level 1, which
are observable for the asset or liability, either directly or indirectly.

Level 3 inputs are unobservable inputs for the asset or liability.

4. SIGNIFICANT ACCOUNTING JUDGEMENT AND ESTIMATES

In the application of the Company’s accounting policies described above, the management
is required to make judgments in estimates and set assumptions that affect the reported
amounts of assets, liabilities and the disclosure of contingent assets and liabilities at
the date of the statement of financial position including the reported amounts of revenue
and expense during the reporting period. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Although
these estimates are based on management’s reasonable consideration of current events, actual
results may differ from these estimates. Significant accounting estimates are as follows:

4.1 Long-term insurance contract reserve

The policy reserves for future life policyholders’ benefits is determined by using
GVP model which is contained a number of assumptions regarding lapse rate or
surrender rates, selling and administrative expenses, mortality and morbidity rates,
discount rates and non-guaranteed dividend rates. These assumptions can vary by
year and are determined with reference to past experience adjusted for current market
conditions and future expectations. As such the liabilities represent the amounts
which will be paid for future life policyholders’ benefits.
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4.2

4.3

4.4

4.5

Loss reserves

The Company is required to estimate loss reserves and outstanding claims that arise
from the Company’s insurance products. These reserves represent the expected
cost to settle claims occurring prior to, but still outstanding as of, the end of
the reporting period. The Company establishes its reserves by product line and extent
of coverage. The reserves consist of reserves for reported losses and reserves for
incurred but not reported (IBNR) losses.

The Company’s reserves for reported losses are based on estimates of future payments
to settle reported insurance claims with an undiscounted basis. IBNR reserves are
established to recognize by using historical information and statistical models, based on
standard actuarial claims projection techniques.

Fair value measurement and valuation processes

Some asset measured at Level 2 of the fair value in the statements of financial
position as of the end of reporting period such as Government and State Enterprise
and Private Enterprises debt securities will be valued on the basis of quoted values
and other data provided by Thai-BMA and first utilize valuation inputs from actively
traded securities, such as bid prices. When quoted market prices are unavailable,
the pricing will be estimated by discounting expected future cash flows using market
interest rate and/or prices for a similar instrument from Thai-BMA at the fair value
measurement date.

Information about valuation techniques and inputs used in determining the fair value
of various assets and liabilities are disclosed in Note 33.2.2.

Provisions for employee benefit

The obligations under the defined benefit plan are determined based on actuarial
techniques. Such determination is made based on various assumptions, including
discount rate, future salary increase rate, mortality rate and staff turnover rate.

Past service cost related to plan amendment is recognized as an expense in the statement
of profit or loss when the plan amendment is effective.

Leases

In determining whether a leases is to be classified as an operating leases or finance leases,
the management is required to use judgment regarding whether significant risk and
rewards of ownership of the leased asset has been transferred, taking into consideration
terms and conditions of the arrangement.
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SUPPLEMENTARY DISCLOSURES OF CASH FLOW INFORMATION
5.1 Non-cash items

For the years ended December 31, 2018 and 2017, changes in surplus (deficit) which is
presented in other components of equity are as follows:

2018 2017
Amount Income tax Amount Amount Income tax Amount
before tax expenses net of tax before tax expenses net of tax
(revenue) (revenue)
Baht Baht Baht Baht Baht Baht

Gain (loss) from re-measuring to

fair value of available-for-sale

investments (321,940,144) 64,388,029 (257,552,115) 453,995,220  (90,799,043) 363,196,177
Amortization of gain on

reclassification of investments ~ (20,421,577) 4,084,315  (16,337,262)  (16,230,223) 3,246,044  (12,984,179)
Total (342,361,721) 68,472,344 (273,889,377) 437,764,997  (87,552,999) 350,211,998

5.2 Cash proceed (paid) for equipment for the years ended December 31, 2018 and
2017 are as follows:

2018 2017
Baht Baht
Cash proceeds from equipment
Receivable from equipment - beginning - -
Sales of equipment - 3,000
- 3,000
Less Cash proceeds from equipment - (3,000)
Receivable from equipment - ending - -
Cash paid for equipment
Payable from equipment - beginning - 459,108
Purchases of equipment 1,395,533 7,534,325
1,395,533 7,993,433

Less Cash paid for equipment (1,395,533) (7,993,433)
Payable from equipment- ending - -

5.3 Cash paid for intangible assets for the years ended December 31, 2018 and 2017 are

as follows:
2018 2017
Baht Baht
Cash paid for intangible assets
Payable from intangible assets - beginning - 355,240
Purchases of intangible assets 37,283,910 8,077,107
37,283,910 8,432,347
Less Cash paid intangible assets (37,283,910) (8,432,347)

Payable from intangible assets - ending - -
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7.

5.4  Cash proceed (paid) for sales and purchases of investment in securities for the years

ended December 31, 2018 and 2017 are as follows:

2018
Baht
Cash proceeds from sales of investment in securities
Receivable from sales of investment - beginning 46,286,023
Sales of investment in securities 4,842,646,282

2017
Baht

8,396,007
5,936,950,795

4,888,932,305
Less Cash proceeds from sales of investment

5,945,346,802

in securities (4,888,932,305)  (5,899,060,779)
Receivable from sales of investment - ending
(see Note 15) - 46,286,023
Cash paid for sales of investment in securities
Payable from purchase of investment - beginning 53,599,410 4,424,729
Purchases of investment in securities 8,476,897,037 9,039,661,841
8,530,496,447 9,044,086,570

Less Cash paid for purchase of investment

in securities (8,530,496,447)

(8,990,487,160)

Payable from purchase of investments - ending
(see Note 19) -

53,599,410

CASH AND CASH EQUIVALENTS

Cash and cash equivalents as at December 31, 2018 and 2017 consist of following:

2018 2017
Baht Baht
Cash on hand 1,083,062 10,385,059
Deposit at financial institutions without
fixed maturity date 242,384,521 180,689,423
Deposits at financial institutions with
fixed maturity date - 137,240
Cash and cash equivalents 243,467,583 191,211,722

PREMIUM RECEIVABLES

Premium receivables due from direct insurance as at December 31, 2018 and 2017 consist

of following:
2018 2017
Baht Baht
Not yet due 107,270,317 97,740,998
Not over 30 days 2,578,905 155,780
Over 30 - 60 days 1,125,811 2,099
Over 60 - 90 days 5,016 -
Over 90 days 276,338 269,240
Less Allowance for doubtful accounts (276,338) (276,338)
otal premium receivables 110,980,049 97,891,779
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8. REINSURANCE ASSETS

Reinsurance assets as at December 31, 2018 and 2017 consist of following:

Insurance reserve refundable from reinsurer

Loss reserve

Premium reserve - unearned premium reserve
Total reinsurance assets (see Note 16)

0. AMOUNT DUE FROM REINSURERS

2018 2017
Baht Baht
12,955,481 15,691,273
45,523,430 26,836,345
58,478,911 42,527,618

Amount due from reinsurers as at December 31, 2018 and 2017 consist of following:

Amount due from reinsurers
Not yet due
Total due from reinsurers

10.

INVESTMENTS IN SECURITIES

Investments in securities as at December 31, 2018 and 2017 consist of following:

Held-for-trading investments
Unit trusts
Total
Add (Less) Unrealized gain (loss)
Total held-for-trading investments

Available-for-sale investments

Government and State Enterprise
Securities

Private enterprise debt securities

Equity securities

Unit trusts

Total

Add Unrealized gain

Total available-for-sale investments

Held-to-maturity investments
Government and State Enterprise
securities
Deposit at financial institutions
with original maturity
more than 3 months
Total held-to-maturity investments
General investments
Equity securities
Total general investments
Total investments in securities

@ AweoUs=Nusdd
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2018 2017
Baht Baht
36,933,972 38,160,889
36,933,972 38,160,889
2018 2017
Cost/ Fair Cost/ Fair
Amortized cost value Amortized cost value
Baht Baht Baht Baht
251,078,579 251,181,348 80,000,000 79,999,332
251,078,579 251,181,348 80,000,000 79,999,332
102,769 - (668) -
251,181,348 251,181,348 79,999,332 79,999,332

7,689,629,011
7,826,863,692

838,690,311
4,192,723,122

7,960,971,091
8,094,344,814

708,718,100
4,390,656,102

6,296,985,865
6,864,958,055

707,325,385
3,161,923,591

6,699,664,273
7,209,666,107

726,790,510
3,344,217,699

20,547,906,136
606,783,971

21,154,690,107

17,031,192,896
949,145,693

17,980,338,589

21,154,690,107

21,154,690,107

17,980,338,589

17,980,338,589

80,000,000

12,250,814

92,250,814

8,172,800

8,172,800

21,506,295,069

80,000,000

29,050,000

109,050,000

7,458,500

7,458,500

18,176,846,421



The remaining maturity of debt securities

Investments in debt securities which were classified as available-for-sale and held-to-maturity
investments were aged by the remaining period to maturities as follows:

As at December 31, 2018

Maturity
1 year 1 -5 years Over 5 years Total
Baht Baht Baht Baht
Available-for-sale investments
Government and State Enterprise securities 167,430,119 905,881,962 6,616,316,930 7,689,629,011
Private enterprises debt securities 235,060,681 1,814,864,829 5,776,938,182 7,826,863,692
Unrealized gain 1,771,426 129,746,408 407,305,368 538,823,202
Total available-for-sale investments 404,262,226  2,850,493,199  12,800,560,480 16,055,315,905
Held-to-maturity investments
State Enterprise securities - 80,000,000 - 80,000,000
Total held-to-maturity investments - 80,000,000 - 80,000,000
As at December 31, 2017
Maturity
1 year 1 -5 years Over S years Total
Baht Baht Baht Baht
Available-for-sale investments
Government and State Enterprise securities = 394,979,536 875,297,490 5,026,708,839 6,296,985,865
Private enterprises debt securities 218,111,037 1,392,155,332 5,254,691,686 6,864,958,055
Unrealized gain 4,754,139 123,384,831 619,247,490 747,386,460
Total available-for-sale investments 617,844,712 2,390,837,653  10,900,648,015 13,909,330,380

Held-to-maturity investments
State Enterprise securities
Total held-to-maturity investments

80,000,000

80,000,000

80,000,000

80,000,000

As at December 31, 2018 and 2017, the Company’s debt securities - bonds and debentures
which were classified as available-for-sale at fair value of Baht 4,014.25 million and Baht 3,142.32
million, respectively, have been pledged and been used for assets reserved with the Registrar in
accordance with the Life Assurance Act (see Note 30).

11. LOANS

Loans and accrued interest income as at December 31, 2018 and 2017 consist of following:

Loans and accrued interest income which have policies as collateral

2018 2017
Principal Accrued Principal Accrued
interest income interest income
Due date Baht Baht Baht Baht
Not yet due 146,932,399 12,217,965 80,659,989 10,097,513

Accrued interest income is presented under the caption of “Accrued income on investments”
in the statements of financial position.
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LEASEHOLD IMPROVEMENT AND EQUIPMENT

Leasehold improvement and equipment as at December 31, 2018 and 2017 consists of

following:

Cost

Cost as at January 1, 2017
Purchases during the year
Disposals during the year
Transfer in (out)

Cost as at December 31, 2017
Purchases during the year
Disposals during the year

Cost as at December 31, 2018

Accumulated depreciation

Accumulated depreciation as at

January 1, 2017
Depreciation on disposals

Depreciation for the year

Accumulated depreciation as at

December 31, 2017
Depreciation on disposals
Depreciation for the year

Accumulated depreciation as at

December 31, 2018

Net carrying amount
December 31, 2018

December 31, 2017

Leasehold Office Computers  Construction Total
improvement  equipment in process
Baht Baht Baht Baht Baht
20,161,196 15,989,191 37,491,500 683,730 74,325,617
1,357,535 2,198,755 3,978,035 - 7,534,325
- - (34,775) - (34,775)
674,100 9,630 - (683,730) -
22,192,831 18,197,576 41,434,760 - 81,825,167
7,010 518,613 869,910 - 1,395,533
- (7,918) - - (7,918)
22,199,841 18,708,271 42,304,670 - 83,212,782
1,361,771 4,002,672 18,681,130 - 24,045,573
- - (33,075) - (33,075)
2,315,807 2,946,320 7,773,691 - 13,035,818
3,677,578 6,948,992 26,421,746 - 37,048,316
- (5,540) - - (5,540)
2,336,132 3,129,655 7,284,346 - 12,750,133
6,013,710 10,073,107 33,706,092 49,792,909
16,186,131 8,635,164 8,598,578 - 33,419,873
18,515,253 11,248,584 15,013,014 - 44,776,851

Depreciation for the years ended December 31, 2018 and 2017 amounting to Baht 12.75 million
and Baht 13.04 million, respectively, were included in operating expenses.

As at December 31, 2018 and 2017, the gross carrying amount of the fully depreciated equipment
but still in use are Baht 12.23 million and Baht 7.24 million, respectively.



13. INTANGIBLE ASSETS

Cost

Cost as at January 1, 2017
Purchases during the year
Transfer in (out)

Cost as at December 31, 2017
Purchases during the year
Transfer in (out)

Cost as at December 31, 2018

Accumulated amortization

Accumulated amortization as at January 1, 2017
Amortization for the year

Accumulated amortization as at December 31, 2017
Amortization for the year

Accumulated amortization as at December 31, 2018

Net carrying amount
December 31, 2018

December 31, 2017

Computer Software under Total
Software installation
Baht Baht Baht
35,196,963 1,109,188 36,306,151
4,188,738 3,888,369 8,077,107
300,000 (300,000) -
39,685,701 4,697,557 44,383,258
1,689,739 35,594,171 37,283,910
650,293 (650,293) -
42,025,733 39,641,435 81,667,168
15,886,783 - 15,886,783
3,490,657 - 3,490,657
19,377,440 - 19,377,440
4,417,779 - 4,417,779
23,795,219 - 23,795,219
18,230,514 39,641,435 57,871,949
20,308,261 4,697,557 25,005,818

Amortization for the years ended December 31, 2018 and 2017 amounting to Baht 4.42 million
and Baht 3.49 million, respectively, were included in operating expenses.

As at December 31, 2018 and 2017, the gross carrying amount of the fully amortization
computer software but still in use are Baht 7.35 million and Baht 7.35 million, respectively.

POR
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14. DEFERRED TAX ASSETS/LIABILITIES AND INCOME TAX EXPENSE

Deferred tax assets / liabilities as at December 31, 2018 and 2017 consist of the following:

Deferred tax liabilities

2018
Baht

112,933,607

2017
Baht

181,999,901

The movements of deferred tax assets and liabilities during the years are as follows:

Deferred tax assets

Provision for claims incurred
but not reported (IBNR)

Provision for unallocated loss
adjustment expenses (ULAE)

Post-employment benefit

Loss (gain) on defined
employee benefit obligations

Revaluation on fair value of
available-for-sale investments

Outstanding claims reserve

Total

Deferred tax liabilities
Revaluation on fair value of
available-for-sale investments
Devaluation on reclassification of
investment
Revaluation on fair value of
held-for-trading investments
Total
Deferred tax assets / liabilities - net

@ AweoUs=Nusdd
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Balances at Items as Items as Balances at
January 1, recognized into recognized into December 31,
2018 profit or loss other 2018
comprehensive
income (loss)
Baht Baht Baht Baht
1,594,820 3,799 - 1,598,619
446,909 (102,135) 344,774
2,664,898 744,715 - 3,409,613
929,320 - (297,444) 631,876
- - 6,671,893 6,671,893
2,122,353 265,568 - 2,387,921
7,758,300 911,947 6,374,449 15,044,696
57,716,136 - (57,716,136) -
132,042,065 - (4,084,316) 127,957,749
- 20,554 - 20,554
189,758,201 20,554 (61,800,452) 127,978,303
(181,999,901) 891,393 68,174,901 (112,933,607)




Balances at Items as Items as Balances at
January 1, recognized into recognized into December 31,
2017 profit or loss other 2017
comprehensive
income (loss)
Baht Baht Baht Baht
Deferred tax assets
Provision for losses incurred
but not reported claims (IBNR) 1,034,675 560,145 - 1,594,820
Provision for unallocated loss
adjustment expenses (ULAE) 333,239 113,670 - 446,909
Post-employment benefit 2,634,455 30,443 - 2,664,898
Loss (gain) on defined
employee benefit obligation 1,345,396 - (416,076) 929,320
Revaluation on fair value of
available-for-sale investment 33,082,907 - (33,082,907) -
Outstanding claims reserve 1,548,538 573,815 - 2,122,353
Total 39,979,210 1,278,073 (33,498,983) 7,758,300
Deferred tax liabilities
Revaluation on fair value of
available-for-sale investment - - 57,716,136 57,716,136
Devaluation on reclassification
of investment 135,288,109 - (3,246,044) 132,042,065
Total 135,288,109 - 54,470,092 189,758,201
Deferred tax assets / liabilities - net  (95,308,899) 1,278,073 (87,969,075)  (181,999,901)

Income tax expenses for the years ended December 31, 2018 and 2017 are as follows:

2018 2017
Baht Baht
Current income tax expense 243,707,571 194,486,921
Adjustments of income tax in the current year
in relation to income tax of prior year (4,522,149) (1,098,480)
Deferred tax expense (891,393) (1,278,073)
Income tax expense per the statements of profit or loss
and other comprehensive income 238,294,029 192,110,368

Reconciliation of effective tax rate for the years ended December 31, 2018 and 2017 are as
follows:

2018 2017
Tax Rate Amount Tax Rate Amount
(%) (Baht) (%) (Baht)
Profit before income tax expense 1,260,058,501 981,638,771
Income tax using the corporation tax rate 20.00 252,011,700 20.00 196,327,754
Reversal of expenses not deductible for tax purposes (0.73) (9,195,522) (0.32) (3,118,906)
Tax on under provided in prior year (0.36) (4,522,149) (0.11) (1,098,480)
Total 18.91 238,294,029 19.57 192,110,368

The Company uses tax rate of 20% for corporate income tax calculation and deferred tax
calculation.
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15.

16.

OTHER ASSETS

Other assets as at December 31, 2018 and 2017 consist of following:

2018 2017
Baht Baht
Prepaid expenses 5,461,702 12,994,543
Deposits 9,154,371 7,424,027
Receivable from sale of investment - 46,286,023
Others 4,497,127 6,967,710
Total 19,113,200 73,672,303
INSURANCE LIABILITIES
Insurance liabilities as at December 31, 2018 and 2017 consist of following;
2018 2017
Insurance Reinsurance Net Insurance Reinsurance Net
liabilities of liabilities liabilities of liabilities
Baht Baht Baht Baht Baht Baht
(see Note 8) (see Note 8)
Long-term insurance
contract reserve 15,789,104,770 - 15,789,104,770  12,509,798,518 - 12,509,798,518
Loss reserve
- Reserves for incurred
and reported 15,810,912 (3,074,641) 12,736,271 12,719,688 (1,281,704) 11,437,984
- Reserves for incurred but
not reported (IBNR) 18,801,140 (9,880,840) 8,920,300 23,791,995 (14,409,569) 9,382,426
Total loss reserve 34,612,052 (12,955,481) 21,656,571 36,511,683  (15,691,273) 20,820,410
Premium reserve
- Unearned premium
reserve 75,490,746  (45,523,430) 29,967,316 50,119,208 (26,836,345) 23,282,863
Unpaid policy benefits 64,589,948 - 64,589,948 54,060,310 - 54,060,310
Other insurance liabilities 75,247,114 - 75,247,114 77,056,495 - 77,056,495

Total

16,039,044,630

(58,478,911)

15,980,565,719

12,727,546,214

(42,527,618)

12,685,018,596

The assumptions used to measure asset, liability, income and expense resulting from
insurance contract have determined as following:

(1) Mortality and persistency assumption

1.1) The mortality rates of long-term insurance contract are based on Thai Mortality
ordinary 2017 (TMO17 Table) and Thai Pension table 2009 (TPO Table) which
the Company compares the latest experience of the death of insurer with TMO17
Table and TPO Table to determine the assumption for calculation long-term
insurance contract reserve.

1.2) The persistency rates using to calculate the long-term insurance contract reserve is
derived from past actual experience of insurers’ claims to the Company grouped
by the similar type of insurance product.
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(2) Loss ratios assumption

The Company considers claim development triangles, absolute compensation ratio in
the past, including consideration of changing in insurance risk selection, and
compensation policy grouped by the similar type of insurance product.

(3) Related expense assumption

3.1) Unallocated Loss Adjustment Expenses (ULAE) is considered for appropriate
of assumption from past experience of ULAE compared to claim incurred each
year.

3.2) Operation expenses for long-term insurance contract is considered on the
adequacy of cost per unit used in calculating insurance reserved compared to
the actual cost incurred on a yearly basis which not including cost directly paid
to agents and brokers.

(4) Discount rate assumption for calculation long-term insurance contract

Discount rate is based on the weighted average of yield on government bonds in
accordance with the Notification of the Office of Insurance Commission regarding
“Asset and liability measurement of Life Insurance Companies B.E. 2554”.

(5) Assumption of benefits paid to insurers

Guaranteed benefits paid to insurers are based on the condition in the policy.
The Company does not have obligation under non-guaranteed benefits.

16.1 Long-term insurance contract reserve

As at December 31,

2018 2017

Baht Baht
Balances at beginning of year 12,509,798,518 9,858,955,908
Policy reserve for new policies and in force policies 4,732,027,087 3,491,207,985
Policy reserve decrease from payment benefit,

lapses and surrenders (1,238,761,186) (1,157,939,417)

Adjustments due to changes in assumptions (213,959,649) 317,574,042
Balances at end of year 15,789,104,770 12,509,798,518
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16.2  Short-term insurance contract reserve

16.2.1 Loss reserve

As at December 31,

2018 2017
Baht Baht
Balances at beginning of years 36,511,683 23,754,017
Claims and loss adjustment expenses incurred
during the years 135,788,933 104,293,346
Adjustments due to claims incurred in prior years (15,281,395) (2,642,896)
Adjustments due to changes in claims estimation
from assumptions 188,296 (550,125)
Claim paid during the years (122,595,465) (88,342,659)
Balances at end of years 34,612,052 36,511,683

16.2.2 Unearned premium reserve

As at December 31,

2018 2017

Baht Baht
Balances at beginning of the years 50,119,208 50,604,896
Premium written for the years 191,805,822 137,340,552
Earned premium written for the years (166,434,284) (137,826,240)
Balances at end of years 75,490,746 50,119,208

As at December 31, 2018 and 2017, unexpired risk reserve amounted to
Baht 55.98 million and Baht 38.79 million, respectively, has not been
established because the unexpired risk reserve is lower than the unearned
premium reserve.

16.3  Claim development triangles

16.3.1 Claim development triangles - gross of reinsurance

As at December 31, 2018

Unit : Baht
Accident year 2014 2015 2016 2017 2018 Total
Loss Reserve
- As at the year ended 320,775,918 173,808,127 95,106,142 99,616,883 132,820,120
- Next year 322,709,938 175,375,786 88,900,474 82,002,232
- Next 2 years 323,407,032 175,323,107 88,776,431
- Next 3 years 324,820,634 175,323,107
- Next 4 years 324,820,634
Ultimate claim 324,820,634 175,323,107 88,776,431 82,002,232 132,820,120 803,742,524
Accumulated claim paid 324,820,634 175,323,107 88,776,431 81,727,412 98,482,888 769,130,472
Total case reserve - - - 274,820 34,337,232 34,612,052
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As at December 31, 2017

Unit : Baht
Accident year 2013 2014 2015 2016 2017 Total
Loss Reserve
- As at the year ended 431,247,309 320,775,918 173,808,127 95,106,142 99,616,883
- Next year 440,953,364 322,709,938 175,375,786 88,900,474
- Next 2 years 441,624,362 323,407,032 175,323,107
- Next 3 years 441,624,362 324,820,634
- Next 4 years 441,641,558
Ultimate claim 441,641,558 324,820,634 175,323,107 88,900,474 99,616,883 1,130,302,656
Accumulated claim paid 441,641,558 324,820,634 175,323,107 88,827,025 63,178,649 1,093,790,973
Total case reserve - - - 73,449 36,438,234 36,511,683
] |
16.3.2 Claim development triangles - net
As at December 31, 2018
Unit : Baht
Accident year 2014 2015 2016 2017 2017 Total
Loss Reserve
- As at the year ended 139,159,313 68,458,279 56,741,362 62,748,221 85,663,661
- Next year 139,703,696 68,930,005 53,294,233 51,991,015
- Next 2 years 139,906,187 68,896,249 53,294,233
- Next 3 years 140,275,023 68,896,249
- Next 4 years 140,275,023
Ultimate claim 140,275,023 68,896,249 53,294,233 51,991,015 85,663,661 400,120,181
Accumulated claim paid 140,275,023 68,896,249 53,294,233 51,915,103 64,083,002 378,463,610
Total case reserve - - - 75,912 21,580,659 21,656,571
I S I ]
As at December 31, 2017
Unit : Baht
Accident year 2013 2014 2015 2016 2017 Total
Loss Reserve
- As at the year ended 223,888,470 139,159,313 68,458,279 56,741,362 62,748,221
- Next year 226,656,918 139,703,696 68,930,005 53,294,233
- Next 2 years 226,852,103 139,906,187 68,896,249
- Next 3 years 226,852,103 140,275,023
- Next 4 years 226,868,760
Ultimate claim 226,868,760 140,275,023 68,896,249 53,294,233 62,748,221 552,082,486
Accumulated claim paid 226,868,760 140,275,023 68,896,249 53,268,983 41,953,061 531,262,076
Total case reserve - - - 25,250 20,795,160 20,820,410
I S I |
Unpaid policy benefits
As at December 31,
2018 2017
Baht Baht
Death 49,599,133 39,032,583
Permanent disability claims 5,208,312 3,591,413
Surrender 4,648,627 5,111,644
Experience 4,402,343 6,076,171
Maturity 727,399 244,543
Dividend 4,134 3,956
Total 64,589,948 54,060,310
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Other insurance liabilities

Deposit for the premium settlement
Deposit from policy benefit payment
Amount due to insured

17. AMOUNT DUE TO REINSURERS

As at December 31,

2018 2017
Baht Baht
43,641,218 46,633,931
15,356,910 15,659,389
16,248,986 14,763,175
75,247,114 77,056,495

Amount due to reinsurers as at December 31, 2018 and 2017 consist of following:

Amount due to reinsurers

18. EMPLOYEE BENEFIT OBLIGATIONS

As at December 31,

2018
Baht

55,659,566

2017
Baht

40,545,981

The Company operates post-employee benefit plans under the Labor Protection Act, which are
considered as unfunded benefit plans.

Employment benefit obligations as at December 31, 2018 and 2017 are as follows:

Short-term employee benefit obligations
Post-employment benefit obligations
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2018 2017
Baht Baht
54,392,146 49,299,813
20,207,444 17,971,090
74,599,590 67,270,903




Movement in the present value of the post-employment benefit obligations for the years

ended December 31, 2018 and 2017 are as follows:

Beginning balances of post-employment
benefit obligations
Expenses recognized in the statement of profit or loss
and other comprehensive income
Current service cost
Interest cost
Benefits paid

Components of employee benefit costs recognized
in profit or loss

Actuarial (gains) losses in the statement of profit
or loss and other comprehensive income
- from experience adjustments
- from changes in financial assumptions
- from changes in demographic assumption

Recognized of employee benefit costs recognized
in other comprehensive income

Ending balances of post-employment benefit obligations

2018 2017
Baht Baht
17,971,090 19,899,255
3,589,694 3,395,424
421,601 495,358
(287,720) (3,738,568)
21,694,665 20,051,469
(2,450,663) (2,893,076)
2,166,841 628,435
(1,203,399) 184,262
(1,487,221) (2,080,379)
20,207,444 17,971,090

Principle assumptions in accordance with actuarial techniques as at December 31, 2018

and 2017 were as follows:

2018 2017
(% per annum) (% per annum)
Discount rates 1.76 - 3.82 1.43-3.93
Future salary incremental rates 6.00 - 8.00 4.50 - 7.50
Staff turnover rates 0-18.00 0-18.00
Retirement age 55 or 60 years 55 or 60 years
Mortality rates 100.00 of Thailand 100.00 of Thailand

Mortality Ordinary table 2017
with adjustment of 3% per annum

Mortality Ordinary table 2017
with adjustment of 3% per annum
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As at December 31, 2018 and 2017, the weighted-average duration of employee benefit
obligations were 14 years. These defined benefit plans expose to actuarial risks from changing
the actuarial assumptions, therefore, the sensitivity analysis of the actuarial assumptions
impacted on increases (decrease) in present value of the employee benefit obligations as at
December 31, 2018 were as follows:

Impact on the employee benefit obligations
increases (decreases)

as at December 31, 2018
Baht
Discount rate - decrease by 1% 2,161,323
Discount rate - increase by 1% (1,877,720)
Salary increase rate - decrease by 1% (1,840,623)
Salary increase rate - increase by 1% 2,070,947
Staff turnover rate - decrease by 20% of assumption 1,204,118
Staff turnover rate - increase by 20% of assumption (1,035,537)
Mortality rate - decrease by 1% (56,693)
Mortality rate - increase by 1% 51,525

The sensitivity analysis presented above may not be representative of the actual change in
the employee benefit obligations as it is unlikely that the change in assumptions would
occur in isolation of one another as some of the assumptions may be correlated.

Furthermore, in presenting the above sensitivity analysis, the present value of the employee
benefit obligations at the end of the report period have been calculated using the Projected
Unit Credit Method, which is the same as that applied in calculating the post-employment
benefit obligations liability recognized in the statement of financial position.

As at December 31, 2018 and 2017, employee benefit obligations classified by maturity date
are as follows:

2018 2017
Maturity Baht Baht
Within 1 year 55,120,071 49,586,675
1 -5 years 6,516,420 8,466,892
More than 5 years 12,963,099 9,217,336
Total 74,599,590 67,270,903

On December 13, 2018, the National Legislative Assembly passed a resolution approving
the draft of a new Labor Protection Act, which is in the process being announced in the
Royal Gazette. The new Labor Protection Act stipulates additional legal severance pay rates
for employees who have worked for an uninterrupted period of twenty years or more.
Such employees are entitled to receive compensation of not less than that of the last
400 days, based on the final wage rate. This change is considered a post-employment
benefits plan amendment. The Company will reflect the effect of the change by recognizing
past service cost as an expenses in the income statement of the period in which the law is
effective.

AwaUs=Nu3dm
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20.

21.

22.

OTHER LIABILITIES

Other liabilities as at December 31, 2018 and 2017 consist of following:

2018 2017

Baht Baht
Accrued commission 88,164,702 92,339,962
Payables from purchases of investment - 53,599,410
Accrued promotion expenses 188,627,803 175,202,517
Accrued expenses 30,787,221 24,770,302
Other payables 40,214,810 10,751,537
Guarantee deposit from agent 5,758,468 9,823,735
Accrued tax 11,362,781 5,478,392
Accrued other underwriting expenses 29,542,520 51,805,946
Total 394,458,305 423,771,801

CAPITAL MANAGEMENT

The Company’s objective in managing capital is to safeguard the Company’s ability to
continue as a going concern in order to provide returns for shareholders and benefits for other
stakeholders.

Monitoring the capital level of the Company is conducted in accordance with Notifications of
the Office of Insurance Commission.

As at December 31, 2018 and 2017, the Company’s capital level is maintained according such
notifications.

DIVIDEND PAID

On April 20, 2018, the Annual General Meeting of the Company’s shareholders approved
to paid a dividend for 2017 of Baht 0.30 per share or approximately Baht 560.35 million.
The Company paid the dividend on May 7, 2018.

On April 26, 2017, the Annual General Meeting of the Company’s shareholders approved
to paid a dividend for 2016 of Baht 0.25 per share or approximately Baht 466.96 million.
The Company paid the dividend on May 15, 2017.

LEGAL RESERVE

Pursuant to Section 116 of the Public Limited Companies Act B.E.2535, the Company is
required to set aside to a legal reserve at least 5 percent of its net profit after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10 percent of
the registered capital. The legal reserve is not available for dividend distribution.

For the years ended December 31, 2018 and 2017, the Company set up the legal reserve of
Baht 51.09 million and Baht 39.48 million.

DHIPAYA LIFE ASSURANCE @
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23.

SEGMENT INFORMATION

The Company’s business operations involve a provision of life insurance, and are carried on
in the single geographic area of Thailand. The information on operation of business segment
classified by type of insurance policies and is consistent with the internal reports that are
regularly reviewed by the Chief Operating Decision Maker. The Chief Operating Decision
Maker is the Chief Executive Officer.

For the years ended December 31, 2018 and 2017, the Company has no major customer with
revenue of 10 percent or more of the Company’s revenues.

Reporting information classified by type of underwriting are as follows:

For the year ended December 31, 2018

Conventional Annuity in Other- Personal Total
Life-non- Payment-non- Non- Accident
participating  Participating Participating
products products products
Baht Baht Baht Baht Baht
Underwriting income
Gross written premiums 7,181,738,129 241,429,026 191,206,108 599,714 7,614,972,977
Less Premium ceded to reinsurers (316,400,302) - (91,786,657) (102,746) (408,289,705)
Net premium written 6,865,337,827 241,429,026 99,419,451 496,968  7,206,683,272
Less Unearned premium reserve
increased from prior year - - (6,412,014) (272,439) (6,684,453)
Net earned premium 6,865,337,827 241,429,026 93,007,437 224,529  7,199,998,819
Add Fee and commission income 61,338,171 - 26,030,487 - 87,368,658
Total underwriting income 6,926,675,998 241,429,026 119,037,924 224,529  7,287,367,477
Underwriting expenses
Life policies reserve increased
from prior year 3,141,624,583 137,681,669 - - 3,279,306,252
Gross benefits and claim paid 1,209,862,785 38,567,771 126,321,158 179,899 1,374,931,613
Less Benefit payment recovered
from reinsurers (212,665,519) - (47,731,615) - (260,397,134)
Commission and brokerages 1,484,193,071 10,411,501 11,885,378 11,741 1,506,501,691
Other underwriting expenses 591,502,563 - 3,436,424 5,138 594,944,125
6,214,517,483 186,660,941 93,911,345 196,778  6,495,286,547
Operating expenses 391,750,445
Other expenses 2,378

Total expenses

AwaUs=Nu3dm
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24.

Underwriting income

Gross written premiums

Less Premium ceded to reinsurers

Net premium written

Add Unearned premium reserve
decreased from prior year

Net earned premium

Add Fee and commission income

Total underwriting income

Underwriting expenses

Life policies reserve increased
from prior year

Gross benefits and claim paid

Less Benefit payment recovered

from reinsurers
Commission and brokerages
Other underwriting expenses

Operating expenses
Total expenses

For the year ended December 31, 2017

Conventional Annuity in Other- Personal Total
Life-non- Payment-non- Non- Accident
participating Participating  Participating
products products products
Baht Baht Baht Baht Baht
6,246,854,261 250,887,051 136,434,744 905,808 6,635,081,864
(240,834,786) - (67,360,830) (59,702) (308,255,318)
6,006,019,475 250,887,051 69,073,914 846,106 6,326,826,546
- - 909,971 90,452 1,000,423
6,006,019,475 250,887,051 69,983,885 936,558 6,327,826,969
43,088,071 - 22,312,632 (9,564) 65,391,139
6,049,107,546 250,887,051 92,296,517 926,994 6,393,218,108
2,394,109,310 256,733,300 - - 2,650,842,610
1,131,187,718 32,318,465 111,493,681 847,791 1,275,847,655
(172,172,687) - (44,191,448) (202,500) (216,566,635)
1,470,641,374 12,748,078 10,541,483 127,176 1,494,058,111
568,443,970 - 3,001,292 688 571,445,950
5,392,209,685 301,799,843 80,845,008 773,155 5,775,627,691
354,384,179

NET INCOME ON INVESTMENT

6,130,011,870

Net income on investment for the years ended December 31, 2018 and 2017 consist of

the following:

Interest
Dividend

Less Investment expense

Total

2018 2017

Baht Baht
546,999,012 477,570,955
235,951,571 172,749,739
(16,971,379) (15,302,767)
765,979,204 635,017,927
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27.
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OPERATING EXPENSES

Operating expenses for the years ended December 31, 2018 and 2017 consist of following:

Personnel expenses, which are not expenses for
underwriting and claims

Premises and equipment expenses not related
to underwriting

Directors and management’s remuneration
(consisting of salary and meeting allowance)

Other operating expenses

Total

PERSONAL EXPENSES

2018 2017
Baht Baht
138,376,342 112,687,569

64,421,155 56,151,713
58,299,001 61,839,330
130,653,947 123,705,567
391,750,445 354,384,179

Personal expenses for the years end December 31, 2018 and 2017 consist of the followings:

Personnel expenses, which are expenses for claims

Personnel expenses, which are expenses for underwriting

Personnel expenses, which are expenses for operating
Total

EFFECT FROM OTHER COMPREHENSIVE INCOME

2018 2017

Baht Baht
8,892,433 6,977,707
7,084,901 4,313,482
138,376,342 112,687,569
154,353,676 123,978,758

Effect from other comprehensive income for the years ended December 31, 2018 and 2017
are as follows:

2018 2017
Amount Income tax Amount Amount Income tax Amount
before tax - revenue net of tax before tax - revenue net of tax
(expense) (expense)
Baht Baht Baht Baht Baht Baht
Surplus (deficit) from revaluation of
investment (321,940,144) 64,388,029  (257,552,115) 453,995,220 (90,799,043) 363,196,177
Amortization of premium on
reclassification of investments (20,421,577) 4,084,315 (16,337,262) (16,230,223) 3,246,044 (12,984,179)
Actuarial gain on deficit employee
benefit plans 1,487,221 (297,444) 1,189,777 2,080,379 (416,076) 1,664,303
Total (340,874,500) 68,174,900  (272,699,600) 439,845,376 (87,969,075) 351,876,301

AweoUs=Nusdd



28.

29.

BASIC EARNINGS PER SHARE

Earnings per share for the years ended December 31, 2018 and 2017 are as follows:

Net profit for the years (Baht)

Weighted average number of ordinary shares (shares)

Basic earnings per share (Baht per share)

TRANSACTIONS WITH RELATED PARTIES

2018 2017
1,021,764,472 789,528,403
1,867,837,300 1,867,837,300

0.55 0.42

Related parties comprise enterprises and individuals that control, or are controlled by,
the Company, whether directly or indirectly, or that are under common control with the

Company.

They also include individuals which directly or indirectly own a voting interest in
the Company that gives them significant influence over the Company, key management
personnel, directors and officers including the close family members who have the authority

in the planning and direction of the Company’s operations.

The relationship with related parties are as follows:

Related party

Shareholder
The Government Savings Bank
Dhipaya Insurance Public Company Limited

Related parties
Dhipaya Insurance Co., Ltd. (Laos)

Dhipaya Training Centre Co., Ltd.

RSY Marketing & Consultant Co., Ltd.
Good Media Co., Ltd.
Mox Travel Co., Ltd.

109 Consult & Service Co., Ltd.

Paragon Car Rental Co., Ltd.

Quality Rent A Car Co., Ltd.

Pantip Park Co., Ltd.

Thaisri Insurance Public Company Limited
Exotic Food Public Company Limited
Road Accident Victims Protection Co., Ltd.
Somhansar Co., Ltd.

Hansar Hotel Co., Ltd.

Grand Canal Land Public Company Limited
M

GLAND REIT Management Co., Ltd. ?

The Royal Automobile Association of
Thailand Under The Royal Patronage

Type of business

Banking
Insurance
Insurance
Services
Services
Services
Services

Rental of assets
Rental of assets
Rental of assets
Rental of assets
Insurance
Services
Insurance
Services

Services
Property development

Property Fund and Real
Estate Investment Trust
Services

Relationship

Shareholder
Shareholder

Share held by the Company and
common director

Share held by the Company and
common director

Related by common shareholders

Related by common shareholders

Related by common directors and
shareholders

Related by common directors and
shareholders

Related by common directors and
shareholders

Related by common directors and
shareholders

Related by common directors and
shareholders

Related by common directors and
shareholders

Related by common directors

Related by common directors

Related by common directors

Related by common directors

Related by common directors

Related by common directors

Related by common directors

DHIPAYA LIFE ASSURANCE
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Related party

Related parties (Continued)
P-Mart Superstore Co., Ltd.
Premier Consulting Group Co., Ltd.

IMG Life Broker Co., Ltd.

IMG Broker Co., Ltd.

Global Services & Law Co., Ltd.
BizCon Solutions Co., Ltd.
Worldsky Co., Ltd.

Pro Business Channel Co., Ltd.

Miss Thin Thai Ngam 2559 Co., Ltd.

Unicord Public Company Limited
Starting Co., Ltd.

Major Cineplex Group Plc.

Akara Property Co., Ltd.
Atthanee International Co., Ltd.
Weng Holding Co., Ltd.
Goodwill Marketing Co., Ltd.
Thepaporn Co., Ltd.
Theppratarn Karrae Co., Ltd.
Sri Seree Transport Co., Ltd.
Sahathep Marketing Co., Ltd.
Thai Public Port Co., Ltd.

Thai Sunseap Co., Ltd.
Teppatana Co., Ltd.

MCOT Public Company Limited
Major Bowl Group Co., Ltd.

RPM Media Co.,Ltd.
Racha Kiri resort and spa Co.,Ltd.
The SUPPORT Arts and Crafts

International Centre of Thailand
(Public Organization)

M It had been considered a related party until October 6, 2018 because directors resigned from the related

party company.

@ 1t had been considered a related party until September 14, 2018 because directors resigned from the related

party company.

AweoUs=Nusddn
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Type of business
Services
Services
Life Insurance Broker
Insurance Broker
Services
Computer
Services
Services
Services

Consumer product
Services

Services

Property Development

Resources
Services
Services
Services
Resources
Services
Services
Services
Industrial
Manufacturing
Media & Publishing
Services

Services
Services

Service delivery unit

Relationship

Related by common directors
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Related by common directors
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Shareholding by directors
Related by common shareholders
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company
Shareholding by individual related
to the shareholder of the Company

Related by common directors



During the years, the Company had significant business transactions with its related parties.
Such transactions, which have been concluded on commercial terms and bases agreed upon
in the ordinary course of business between the Company and those parties, are as follows:

Transactions with related
companies
Premium written
Interest income

Lottery reward

Commission and brokerages

Claims

Other underwriting expenses
Training
Other services
Insurance premium
Transactions with related personnel

Premium written
Claims

For the years ended

December 31,

2018
Baht

13,608,875

619,617

782,100

1,457,282,074

11,592,908
193,616,234

55,264,585

27,848,793

482,800

9,164,700
1,609,558

2017
Baht

8,742,267

556,113

671,700

1,398,739,745

6,479,012
176,366,269*

70,871,494

25,041,408*

500,346

13,061,738
1,581,346

Pricing Policy

Normal commercial terms

Same rates as those offered by financial institutions
to general customers

Same rates as those offered by financial institutions
to general customers

At a mutually agreed percentage of premium
written

Normal commercial terms

Agreed price on contracts which are calculated on
a “cost plus basis”

Agreed price on contracts which are calculated on
a “cost plus basis” or market price

Agreed price on contracts which are calculated on
a “cost plus basis” or market price

Normal commercial terms

Normal commercial terms
Normal commercial terms

* The information is additionally disclosed to be conformity with the disclosure for year ended December 31, 2018.
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Balances with the related party consist of:

As at December 31,
2018 2017
Baht Baht

Balances with related companies
Cash and cash equivalents

Deposit at financial institutions without fixed maturity date 96,407,979 83,351,812
Accrued investment income

Accrued interest income 1,220,911 601,294
Premium receivable

Premium receivable 3,815,648 2,258,113
Investment

Lottery 80,000,000 80,000,000

General investment 6,900,000 6,900,000

Unit trust - 324,300,000
Other asset

Rental deposit 3,850,219 3,850,219

Prepaid insurance premium 167,582 167,400

Prepaid expenses - 1,000,000
Insurance contract liabilities

Outstanding claims 880,938 963,457
Other liabilities

Other payables 11,954,651 21,215,731

Accrued commission 55,793,826 56,531,416

Accrued other underwriting expense 177,470,392 145,870,350
Balances with related person
Premium receivable

Premium receivable = 242,280
Insurance contract liabilities

Outstanding claims 23,406 98,275

Directors and management’s benefits

During the years ended December 31, 2018 and 2017, the Company had employee benefit
expenses payable to their directors and managements as below:

2018 2017

Baht Baht
Short-term employee benefits 57,611,059 60,932,401*
Post-employment benefits 687,942 906,929

58,299,001 61,839,330

The information is additionally disclosed to be conformity with the disclosure for the year
ended December 31, 2018.
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30. SECURITIES PLEDGED AND ASSETS RESERVED WITH REGISTRAR

Investments in debt securities pledged and used for assets reserved with the Registrar in
accordance with the Life Assurance Act as at December 31, 2018 and 2017 are as follows:

(see Note 10)

Investment in securities used to secure the facilities

collateral with the Office of Insurance Commission
Securities pledged with the registrar
Bonds
Assets reserved with the registrar
Bonds
Debentures

Total investment in securities of pledged

2018
Baht

26,752,592

2,755,630,008
1,231,865,879

2017
Baht

27,014,521

3,089,261,402
26,041,444

3,987,495,887

3,115,302,846

4,014,248,479

3,142,317,367

31. CONTRIBUTION TO LIFE GUARANTEE FUND

Contribution to life guarantee fund for the years ended December 31, 2018 and 2017

consist of:
2018 2017
Baht Baht
Contribution to life guarantee fund 7,614,973 6,635,077
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32. COMMITMENT AND CONTINGENT LIABILITIES
32.1 Capital commitment

As at December 31, 2018, the Company had outstanding commitments in software
development and sale and purchase computer equipment agreement to be paid in
the future, amounting to Baht 105.42 million (2017: nil).

32.2 Leases agreement commitment

The Company entered into lease agreements for office building, warehouse and
other service. The future minimum lease payments under non-cancelable operating
lease are as follows:

Type Remaining periods Total rental Payments
Within 1 year 1 -5 Years Over 5 Years For the remaining period
Million Baht  Million Baht Million Baht Million Baht
As at December 31, 2018
Office building rental and service fee
- Related party 14.12 32.09 - 46.21
Equipment rental and other services fee
- Related party 1.42 2.31 - 3.73
- Other 24.35 74.65 16.72 115.72
39.89 109.05 16.72 165.66
As at December 31, 2017
Office building rental and service fee
- Related party 15.40 - - 15.40
Equipment rental and other services fee
- Related party 1.25 1.46 - 2.71
- Other 18.16 1.08 - 19.24
34.81 2.54 - 37.35

The Company recognized rental expense for the years ended December 31, 2018 and
2017 amounting to Baht 39.10 million and Baht 37.20 million, respectively as expenses
in the statement of profit or loss.
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33.

RISK INSURANCE

33.1 Insurance Risk

Insurance risk may arise from factors related to insurance business, such as natural
disasters, premium rate setting, risk concentration, allocation of reserves for
premiums and indemnity, changes of policy holders’ behavior and the development of
new insurance products that may affect the amount of indemnity and expected cash
flow to be received or paid in the future. The Company has policies to manage the
insurance risks as following:

- Determine standard of insurance underwriting and collect efficient underwriting
information for future use of insurance underwriting.

- Expected of reserves has been conducted using pro mathematical methods in
accordance with actuarial techniques Regular reports have been made. Risk appetite
has been determined.

- Formulation of premiums rate has been conducted to correspond with economic
conditions and considering the fluctuation to of frequency of severity to
determine premium rate.

- In terms of indemnity, there are guidelines to establish the authorization of
claim payment, claim management procedures, as well as use of external
specialists for claim appraisal.

Effect of changing in assumptions as at December 31, 2018 and 2017 are as

follows:

Mortality rate
Mortality rate
Lapse rate
Lapse rate
Discount rate
Discount rate
Expense
Expense

2018
Increase (decrease) on  Increase (decrease) on
gross long-term net long-term

Change in insurance contract insurance contract
assumptions reserve reserve
Percentage Baht Baht

+20 1,146,732,553 -

-20 (1,151,684,693) -

+10 35,855,817 -

-10 (37,118,308) -

+10 (370,091,058) -

-10 403,868,957 -

+20 158,316,064 -

-20 (158,132,354) -

Increase (decrease)

on equity
Baht

(1,146,732,553)
1,151,684,693
(35,855,817)
37,118,308
370,091,058
(403,868,957)
(158,316,064)
158,132,354

DHIPAYA LIFE ASSURANCE

ANNUA

REPOR

2018



nwods

2017

Increase (decrease) on  Increase (decrease) on

gross long-term net long-term

Change in insurance contract insurance contract Increase (decrease)

assumptions reserve reserve on equity

Percentage Baht Baht Baht
Mortality rate +20 903,757,100 - (903,757,100)
Mortality rate -20 (907,876,802) - 907,876,802
Lapse rate +10 21,946,762 - (21,946,762)
Lapse rate -10 (22,432,934) - 22,432,934
Discount rate +10 (313,167,798) - 313,167,798
Discount rate -10 340,859,189 - (340,859,189)
Expense +20 148,430,165 - (148,430,165)
Expense -20 (148,408,497) - 148,408,497

Concentration risk

The Company has concentrated on conventional life - non participating products.
The Company manages concentration risk by distribute life insurance products to
various customers, according to market demand and performs stress testing
to identify the concentration risks.

The concentration of insurance contract reserve by type of product are as follows:

As at December 31, 2018

Products Products Products Products Total
Conventional Annuity in Other- Personal
Life-non- payment-non- Non- Accident

participating participating participating

products products products
Baht Baht Baht Baht Baht

Gross long-term insurance

contract reserve - gross 14,771,985,958 1,010,404,118 6,714,694 - 15,789,104,770
Loss reserve - gross - s 34,530,697 81,355 34,612,052
Reinsurance of

loss reserve S S (12,942,309) (13,172) (12,955,481)
Net - - 21,588,388 68,183 21,656,571
Unearned premium reserve = S 75,064,413 426,333 75,490,746
Reinsurance of unearned -

gross premium reserve = S (45,477,712) (45,718) (45,523,430)
Net . N 29,586,701 380,615 29,967,316

=AUBD



As at December 31, 2017

Products Products Products Products Total
Conventional Annuity in Other- Personal
Life-non- payment-non- Non- Accident

participating participating participating

products products products
Baht Baht Baht Baht Baht

Gross long-term insurance

contract reserve - gross 11,636,975,294 872,722,449 100,775 - 12,509,798,518
Loss reserve - gross = - 36,402,642 109,041 36,511,683
Reinsurance of

loss reserve - - (15,673,769) (17,504) (15,691,273)
Net - - 20,728,873 91,537 20,820,410
Unearned premium reserve = - 49,990,908 128,300 50,119,208
Reinsurance of unearned -

gross premium reserve - = (26,816,220) (20,125) (26,836,345)
Net - - 23,174,688 108,175 23,282,863

33.2  Financial risk
33.2.1 Accounting policies

Details of significant accounting policies and method adopted, including
criteria for the recognition of revenues and expenses in respect of each
class of financial assets and financial liabilities are disclosed in Note 3 to
the financial statements.

The Company does not have policy to use off statement of financial
position derivative financial instruments for speculation or commercial
use.

Liquidity risk

Liquidity risk arises from the problem in raising funds adequately and in
time to meet commitments as indicated in the financial statements. Based on
the assessment of the Company’s current financial position and results of
operations, the Company does not face liquidity risk.

Foreign currency risk

The Company does not have commercial transactions in foreign currency,
hence, there is no exposure risk from changes in foreign exchange rates.

Credit risk

Credit risk refers to the risk that a counter party will default on its contractual
obligations, resulting in a financial loss to the Company.
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The Company is exposed to credit risk primarily with respect to concentrations
of premium receivable which are insignificantly due to the large number of
customers and their dispersion across different industries and geographic
regions in Thailand.

The maximum exposure to credit risk is the carrying value of assets after
deduction of allowance for doubtful accounts (if any) as presented in the
statements of financial position.

Interest rate risk

Interest rate risk is the risk that the value of a financial instrument will
fluctuate and the Company’s cash flows will affect due to change in
market rates. Some of the Company’s assets are subjected to fluctuations
in interest rate in the market. The management considers that the interest
rate risk is minimal, hence, the Company has no hedging agreement to
protect against such risk.

The fixed and float interest rate of financial assets classified by the period
from the statement of financial position date to the contractual reprising
date or the maturity date (whichever is earlier) as at December 31, 2018

and 2017 are as follows:
(Unit : Baht)

2018
Fixed interest rates Average
VWithin Over Over Floating Non-interest interest rates
1 year 1- 5 years S years interest rates bearing Total % p.a.
Financial assets
Cash and cash equivalents = = - 240,109,651 3,357,932 243,467,583 0.05-2.25
Investments in securities
Held-for-trading investment 251,181,348 251,181,348
Available-for-sale investment 404,262,226  2,850,493,199 12,800,560,480 - 5,099,374,202  21,154,690,107  2.125 - 7.50
Held-to-maturity financial assets 12,250,814 80,000,000 - - - 92,250,814 0.40-1.00
General investment . o - - 8,172,800 8,172,800
Loans - - 146,932,399 - - 146,932,399 4.00 - 8.00
Total 416,513,040 2,930,493,199 12,947,492,879 240,109,651 5,362,086,282 21,896,695,051
(Unit : Baht)
2017
Fixed interest rates Average
Within Over Over Floating Non-interest interest rates
1 year 1- 5 years S years interest rates bearing Total % p.a.
Financial assets
Cash and cash equivalents 137,240 - - 180,775,180 10,299,302 191,211,722 0.05-2.25
Investments in securities
Held-for-trading investment - - - - 79,999,332 79,999,332 -
Available-for-sale investment 617,844,712  2,390,837,653  10,900,648,015 - 4,071,008,209 17,980,338,589  1.94-7.50
Held-to-maturity financial assets 19,050,000 80,000,000 - - 10,000,000 109,050,000  0.25-1.80
General investment - - - - 7,458,500 7,458,500 -
Loans - - 80,659,989 - - 80,659,989  4.00 - 8.00
Total 637,031,952 2,470,837,653  10,981,308,004 180,775,180 4,178,765,343  18,448,718,132
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Equity risk

Equity risk is the risk arising from changes in the price of equities or common
stock that may cause the fluctuations in the value of investments.

The Company has limited amount of investment to reduce the effect to the
Company’s capital which is complied with the Office of Insurance Commission
to ensure that the risk is within the Company’s risk appetite.

33.2.2 Fair value of financial instruments

Fair value is defined as the amount at which the instrument could be exchanged in
a current transaction between knowledgeable willing parties in an arm’s length
transaction. The following methods and assumptions are used to estimate the fair
value of financial instruments.

Investments in securities: the fair value of listed securities is based on their quoted
market prices. The fair value of general investments which are insignificant value
are determined based on their carrying value.

Cash and cash equivalents, Accrued investment income, Premium receivables.
Reinsurance assets, Due from reinsurers, Loans and Due to reinsurers; the fair values
approximate their carrying values due to the relatively short period to maturity.

As at December 31, 2018 and 2017, the aggregate carrying values of the Company’s
financial instruments are insignificantly different from their aggregate fair values.

Asset measured fair value are as follows:

As at December 31, 2018

Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht Baht
Assets
Held-for-trading
Unit trust 251,181,348 251,181,348 - - 251,181,348
Available-for-sale
Government and state
enterprise securities 7,960,971,091 - 7,960,971,091 - 7,960,971,091
Corporate debt securities ~ 8,094,344.814 - 8,094,344.814 - 8,094,344.814
Common stocks 708,718,100 708,718,100 - - 708,718,100
Unit trust 4,390,656,102 4,103,710,931 286,945,171 - 4,390,656,102
21,405,871,455 5,063,610,379 16,342,261,076 - 21,405,871,455
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As at December 31, 2017

Carrying Fair value
amount Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht Baht
Assets
Held-for-trading
Unit trust 79,999,332 79,999,332 - - 79,999,332
Available-for-sale
Government and state
enterprise securities 6,699,664,273 - 6,699,664,273 - 6,699,664,273
Corporate debt securities ~ 7,209,666,107 - 7,209,666,107 - 7,209,666,107
Common stocks 726,790,510 726,790,510 - - 726,790,510
Unit trust 3,344,217,699 3,097,988,789 246,228,910 - 3,344,217,699
18,060,337,921 3,904,778,631 14,155,559,290 - 18,060,337,921

Valuation techniques

Fair value is defined as the amount at which the instrument could be exchanged in
a current transaction between knowledgeable willing parties in an arm’s length
transaction. The following methods and assumptions are used to estimate the fair
value of financial instruments.

Investment in securities

Fair value level 1:

Use of current bid prices in an active market for such assets.
Fair value level 2:

(a) Use the fair value of investments in debt securities has been determined by
using the yield curve as announced by the Thai Bond Market Association.

(b) Use the fair value of investments which are insignificant value are determined
by net asset value as announced by the fund manager.

The fair value of general investment which are insignificant value are determined
based on their carrying value.
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34.
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36.

EVENT AFTER THE REPORTING PERIOD

On February 20, 2019, the Board of Directors Meeting of the Company has passed
a resolution to propose to the Annual General Meeting of the Company’s shareholders for
approval a dividend payment for 2018 of Baht 0.30 per share or approximately Baht 560.35
million. The approval of dividend payment will be resolved by the Annual General Meeting
of the Company’s shareholder 2019.

RECLASSIFICATION

In the statement of financial position as at December 31, 2017, the Company separately
presented deferred tax assets of Baht 7,758,300 from deferred tax liabilities of Baht
189,758,201. However, presentation of comparative of year in the statement of financial
position as at December 31, 2018, the Company presented those items as net deferred tax
liabilities in amount of Baht 181,999,901 in order to conform the classification used in
the statement of financial position as at December 31, 2018. Such reclassifications have no
effect to previously reported net profit, total comprehensive income and shareholders’ equity.

APPROVAL OF FINANCIAL STATEMENTS

The financial statements were approved for issue by the Company’s Board of Directors on
February 20, 2018.
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Description 2018 2017
Weuseiusesu 7,614.97 6,635.08 5,925.89 5,220.70
Gross Written Premium
elaannsam U 859.36 718.25 633.23 400.62
Total Investment Income
ﬁﬂiej‘w% 1,021.76 789.53 763.06 428.05
Net Profit
mlsdeviu (um) 0.55 0.42 0.41 0.24
Basic earning per share (Baht)
Funswdsau 22,347.55 18,877.75 15,338.71 11,702.74
Total Assets
ISR 5,530.73 5,342.02 4,667.57 3,5043.12
Total Owners’ Equity
CAR RATIO 257% 298% 346% 390%
oD 108Us:AUABSU Gross Written Premium I nnlsans Net Profit
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Insuasausaoln U 2558 - 2561 1gnnuUs:innnissuus:Au
Income Structure for 2015 - 201 8 classified by types of Insurance product

(W28 : U / Unit : Baht)

10gUs:Aunesu 2561 2560
Premium 2018 2017

Jusn 6,673,850,129 5,478,371,863 4,598,404,220 3,808,891,796
First year
Unio 941,122,848 1,156,710,001 1,327,482,187 1,411,806,453

Renewal year

Uszinnnassuus:nu
Types of Insurance

product
Useziuaniisy 2,078,377,990  27.29 1,306,094,030 19.68 1,437,318,866 24.25 1,607,502,389  30.79
Ordinary
WUURAOATN 659,166,313 8.66 375,481,993 5.66 194,432,897 3.28 196,955,252 3.77
Whole Life
WUV ELNTNE 1,158,136,398 1521 658,215,177 9.92 987,843,403 16.67 1,176,434,072 2253
Endowment
wUUUIUGY 241,429,026 3.17 250,887,051 378 232,211,419 3.92 211,886,511 4.06
Annuity
wuutaszesiia 323,142 0.00 406,909 0.01 282,553 0.00 271,843 0.01
Term
ﬁ'ﬁgm’u‘ﬁmﬁm 19,323,111 0.25 21,102,900 0.32 22,548,594 0.38 21,954,711 0.42
Rider
Uizﬁ'unaiua"faﬁmi 172,580,681 227 116,360,260 1.75 112,056,001 1.89 185,303,303 3.55
Group Life

Uszﬁunduﬁuﬂsaaauﬁa 5,364,014,306  70.44 5,212,627,574 78.56 4,376,511,540 73.85 3,427,892,557 65.66

Group Mortgage
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Investment Performance

Investment is a crucial part for life assurance business as it is a key driver for company’s
income and enhancing financial stability. As investment income is considered to be the major
contribution for Company’s profit, the Board of Directors therefore emphasizes on establishing
well conservative investment policy and risk management guidance along with internal control
and compliance process to ensure that the Company is compliant with relevant laws and
regulations while taking accountability for all policy obligations to the customers and the
Company’s financial sustainability.

As the Company has been aware of investment risk, therefore the management is
dedicated to places sufficient emphasis on systematic procedures and processes in order to identify,
assess, analyze, monitor, and evaluate risk factors at all levels basing on frequency and severity
for both short and long terms. Apart from efficient risk management framework, the Company has
also taken into account for risk measurement in various aspects such as market risk, credit risk,
and concentration risk to comply with an objectives for minimize risk posed to investment on all
asset classes.

Investment Performance in 2018

In 2018, the company’s investment assets increased by 3,449.02 million baht and reached
the level of 21,895.64 million baht compared to 18,446.62 million baht in 2017. This is accounted
for 18.70% growth on investment asset.

At the end of 2018, the company’s investment portfolio has an allocation of 44.69%
in private and state enterprise bonds, 28.63% in government bonds, 21.20% in unit trust, 3.27%
in equity, 1.53% in financial institute deposits and equivalents, and 0.67% in policy loans.
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. . 44.69
Private and State Enterprise Bonds
ps1a1suinAUseiulaessuia
“ 28.63
Government Bonds
nwaInuy
‘ L 21.20
Unit Trust
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eI 3.27
Equity
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RubidBulaefinsusssiuseiudedulseiu o
Policy Loans i
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: 100.0
Total Investment Assets
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dmsuselasimanmsamulud 2561 vsendselasimannisawuuiiiy 859.36 duum
Fegannelasinanmsamulul 2560 91w 718.25 S1uum Wiy 141,11 §1uum vivegend
Annluseeay 19.65

During 2018, the company generated total investment income of 859.36 million baht
which is higher than 2017 by 141.11 million baht. Compared to total investment income of 718.25
million baht in 2017, the Company has achieved 19.65% increase in total investment income.

DHIPAYA LIFE ASSURANCE o
ANNUAL REPORT 2018



Jodundau1deu
Risk Factors

J9duAouideviiuans:=nusion1sAtUSSA9
Us:NuBdn BauseniknoudrAnylunisushisdnnis
NI
1. AOWIABIAUNAENS

Huamidsssuiewnnnmsduiuulouis
MIMUUARNLNAENS WU IO Wagnsthll
UitRnliwanzay violiaenndesiutladenisly
LAYANNLINABLNEUDN TenadmaAnsEVIUAaTEls
Suneau nmdnwal waganuiunswosuene

wuanslunsuimsaanades

- INIRIEOUNANIALHUNUTDIUTENIDEN

athanonnLiou

- msumunagmdusumssidunu diewiun

finsasuuUasmesan nuandeunieuen
WU NNTILATEENA MIAUlavesenamnTsy
Dudu

2. AoUIFEsVGEIUUS:AUNY
Summudsssuiionnaniadtlunsussiusty
Wy fo555u1R NsAmuAsRI LD sUsEAufe
nsnszgnvesAadBady nsdnassiiudises
WHeuserufonaziiudisesadulnunauny
mstfd?{auu:daqwqaﬂsimaqsﬁﬁaﬂimsiﬁ LagNIS
WaumandugUsziudlnle Tngenadimansznu
fosuIuAEUlIIALULAY N TELER UARTIAIA I
aglasulusuinn
wwamnslunisudmsanudes
- AMSANIUNITATUATITRATUNSUUSE AU
Tiduuinsgiu waziinisiaiudeya
AssulsERuiifiussansam iiethunld
Tunsiansansuuseiu
- SnnsUszanansiudisesnedSimansan
nandinmansUseiuse wiounslniinis
sngrunatdudsedn wazdinisiinua
anudesiiseusule

nwads:=Nuddn

£ 0 Lo
@ SNUIUUSINU 2561

There are risk factors that could pose impact
against the operations of life insurance business.
The Company realizes these risks and has prioritized

preventive management as follows:

1. Strategic Risk
Generally, strategic risk might arise from
policy implementation, policy determination,
inappropriate operation plan and implementation
or improper practices that are not corresponding
to internal factors and external environment.
These risks could pose impact on revenue,
capital, public image and financial stability.
Risk Management Practices
- Assess the Company’s operating results
on a monthly basis.
- Review strategy and implementation plan
once changes of external environment,
such as overall economy, the growth of

industry, etc.

2. Insurance Risk
Insurance risk might arise from underwriting
factors. For example, natural disaster, pricing,
concentration risk, premium reserve and claim
reserve, changes of policy holders’ behavior and
new product development. The aforementioned
factors could pose impact on the claim amount
and expected cash flow in the future.
Risk Management Practices
- Ensure the Company has maintained the
standardization of insurance underwriting
and efficient data collection to optimize
benefits for future underwriting.
- Ensure to use actuarial methods to
determine reserve, prepare reports on

regular basis and determine risk appetite.
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Ensure insurance premium is determined
correspond with economic conditions as
well as the fluctuation of frequency and
|severity.

In terms of indemnity, guidelines were
established on the authorization of claim
payment approval, claim management
procedures, claim service and the use of

external specialists for claim appraisal.

3. Liquidity Risk
Liquidity risk might arise as the Company is

unable to settle financial obligation on time due

to liquidity problem, inadequate cash or the

cost of capital is too high.

Risk Management Practices

Estimate the cash flow to reflect financial
situation on a monthly or quarterly basis.
Monitor the cash flow when there is
a change in business or situation that might
affect the Company.

Inspect current assets to ensure they are
adequate with the Company’s demand.
Determine a contingency plan to secure
sufficient capital for the Company.

With regard to secure adequate liquidity
and returns that are appropriate for the
Company’s debt payment obligation,
investment assets and liabilities have been
matched basing on the amount of business
liability, the duration of payment period
required by policies and returns on the

repayment of insurance liability.
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4. Credit Risk
Credit risk generally might arise from the
lack of credibility or inability to comply with
the commitment settled with the partners of
contract, such as debt instrument issuer, the
insured, business partner, the reinsurer, etc.
Risk Management Practices
Verify trade partners in various aspects,
ranging from the receiving of indemnity
from the reinsurers, strict supervision and
approval of broker or agent to the submission
of monthly reports of outsiders’ account
balance.

5. Market Risk

Market risk might arise from changes of market
conditions, including interest rate, foreign
exchange rate, derivative price, equity price,
property price and commodity price. All of which
could pose impact against the Company’s
revenue, the value of assets and liabilities,
as well as capital fund.

Risk Management Practices

- Appoint the Investment Committee to
report to the Board of Directors on a regular
basis. Determine risk appetite for the
assessment of risks.

- Review when there is a change of business
strategy, such as a creation of investment
model, etc.

- Monitor the confidence of trade partners
on a regular basis.

- Monitor investment portfolio. Compare
predetermined scope and investment
limit.

- Prepare a contingency plan in case stock
prices rapidly drop below predetermined
level.

- Adapt the Information Technology with
the monitoring, assessment, analysis and

creation of investment model.
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6. Operational Risk
Operation Risk might arise from the
inadequate or the lack of corporate governance,
internal control, personnel, internal system or
external events. These risks could pose impact
against the Company’s revenue, capital,
compliance, corporate image, reputation and
financial stability.For example, the lack of
knowledge, expertise and skills of the personnel,
complicated operating procedures, the right of
information access and data security, the newness
of information, the distribution of authority,
duties and responsibilities, the appropriateness
of performance appraisal, etc.
Risk Management Practices
- Review core insurance activities in terms
of operating procedures. Conduct internal
audit on a regular basis to realize the
impact caused to operating procedures,
including personnel, IT system, internal
operating procedures and external events.
- Establish methods for the human resource
development, operating system and
human resource management, as well as
performance management.
- Prepare business continuity plans to
support business interruption events.
- Comply with the law, regulations or rules
related to business operations under the
supervising agencies.
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7. Concentration Risk

Concentration risk might arise from redundant
investment exposure made in particular
company or a particular group of companies
without diversification. Negative impact could
occur when an extreme loss arises from the
occurrence of a single peril by which the size of
damage might be considerably high compared
with overall investment of the Company.

Risk Management Practices

Conduct a diversification of investment,
including a wide range of industries and asset
classes. The Company has strictly obliged

by the regulations on risk management as

prescribed by supervising regulators.
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Thailand’s Economic Outlook
for 2018 and 2019

Thailand’s Economic Overview in 2018
Overview of the Thai economy in 2018 is likely
to continue to grow at a level consistent with
potential. Many government agencies have
predicted that the growth of the Thai economy in
2018 is in the range of 4.0 - 4.2 percent, growing
higher than 2017 at 3.9 percent. The main supporting
factors are from the improvement of goods exports
and services, as well as the number of tourists that
are likely to expand during the first half of the year.
However, during the second half of the year, goods
exports were affected by the global economy that
is likely to slow down also the impact of trade
barriers between the United States and China
(Trade War), while tourist arrival growth slowed,
especially tourists from China. Nevertheless, a better
signal has started at the end of the year. Private
consumption is likely to expand as the income of
non-agricultural households improves and spreads
more. As well as being supported by additional
government measurements, despite declining
agricultural household income and pressure from
high household debt. For private investment, there
is a tendency to expand according to the relocation
of production to Thailand that included public and
private investment projects in infrastructure.
Meanwhile, government spending expanded at
a slower pace than previously assessed by the

¢

delay in investment of some state enterprises.
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For domestic economic stability, the average
annual inflation rate for 2018 is 1.07 percent while
the average core inflation rate 2018 is 0.71 percent,
compared to 2017 at 0.66 percent and 0.56 percent
respectively. It is noticed that, the inflation rate in
2018 is slightly higher than the previous year.
This because the fluctuation of oil prices that occur,
especially, in the last quarter of 2018, the oil price
dropped from USD70 per barrel fell to USD40 per
barrel.

However, in terms of interest rates, the results
of the Monetary Policy Committee’s meeting
No. 8/2561 recently on December 19, 2018,
resolved at 5 against 2 votes, to raise the Policy
Interest Rate by 0.25 percent per year from 1.50
percent to 1.75 percent per year. The Monetary
Policy Committee estimates that Thai economy is
likely to continue to grow as a result of domestic
demand. Although foreign demand slowed down,
the overall financial condition is still relaxed and
conducive to economic growth. However, monitoring
the risks that may accumulate vulnerability of the
financial system in the future is still required, in
consequence of the longer length of low Policy
Interest Rate. Therefore, the need of reliable
Relaxing Monetary Policy is at a reduced level as
to reduce the risk of financial system stability,
as well as to create the ability to implement Policy
Space in the future.

Thailand’s Economic Outlook for 2019
Thailand’s Office of the National Economic
and Social Development Council (NESDB) expected
that the Thai economy in 2019 is projected to grow

in the range of 3.5 — 4.5 percent, supported by
A favorable growth momentum of private
consumption: Expectation of private consumption
spending consistently in a good level according to
the higher expansion base. The expansion has been
supported by the improvement of both the income
base in the economic system, and in the industrial
sector that is expected to be in good criteria from
2018.The income base in the service sector related
to Tourism sector is expected to improve from 2018
following the acceleration of the number and
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revenue of foreign tourists. The income base in the

agricultural sector is still likely to expand well

according to the expansion of production volume.

The stronger employment conditions as observed

that the number of employed persons rose for 2

consecutive quarters. Specifically, this is the first

time in 22 quarters to be comprised positive growths

of employed persons both in the agricultural

and non-agricultural sectors. In addition, the

unemployment rate was also lowest in 8 quarters,

particularly under the currently low levels of interests

and inflation, new car model launches, and the

end of five-year ownership requirement under the

first-car buyer scheme.

Total investment: Expectation of acceleration

from 2018 by government investment which has

been supported by an increasing in the budget

limit for investment budget under the annual

budget of 2019 at 20.1 percent compared to the

fiscal year 2018, including the progress of major

investment projects of the government sector that

have invested more clearly into the construction

process which will allow the construction and

disbursement of state enterprises to accelerate

continuously. Private investment also expected to

continue their improvement as well, with these

supported factors by, 1) An increasing in the

capacity utilization rate which will increase the

demand for investment to expand production

capacity, especially in the industry, that has the

current capacity utilization rate above 75.0% and

industry groups that are likely to benefit from

changes in the direction of international trade

caused by trade barriers. 2) The progress of the

government’s large-scale investment projects

that have begun to support the expansion of

investment in the construction sector of the

private sector more clearly, and 3) The trend of

relocation of production bases and investment of

foreign companies that have supported factors

' by the increasing of international trade barrier

measures between the main economic countries

that are expected to be more clear respectively,

especially in the second half of the year.
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Exports: Expectation of expansion, but trends
to slowdown compared to 2018 following the
economic slowdown and world trade volume in
2019, including the slowdown in world oil prices.
These would cause the slowdown in export growth.
This is the factor that causes the overall export
value to slowdown from the previous year. However,
when combined with the “service export” that are
still expanding in the criteria continued to improve
as revenue and the number of foreign tourists are
expected to recover to normal in the first quarter
and grow at a high level in the second half of
the year.

However, in 2019, there are still limitations and
risk factors that may dominate the growth prospects
of the Thai economy as follows;

The world economy and finance are still
vulnerable to volatility and growth is lower than
expected due to (1) uncertainty of trade barriers
between the United States and important partner
countries (2) China’s economic slowdown and
economic stability in countries with weak
fundamentals (Turkey, Argentina, Brazil, South Africa)
(3) Resolving public debt ceiling problems, default
in payment, temporary closure of the US government
agencies and (4) plans to increase government
spending and budget deficit in Italy.

The delay in the recovery of the number of
tourists. The recovery may be delayed under the
slowdown of the Chinese economy conditions and
the depreciation of the Yuan Currency.

The increasing of interest rates in the global
market is faster than the economic fundamentals
of 2019. Interest rate in the world market is also
likely to increase faster than forecasts which affect
the growth of the world economy.
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Thailand’s Life Insurance Business
trends in 2018 and 2019

Business conditions of Thailand’s Life
Insurance Business in 2018

Total life insurance premiums received from January
to November 2018, total of 562,482 million baht, divided
into new premiums received from the amount of 162,461
million baht and life insurance premiums for the following
year, amount of 400,020 million baht.

The growth rate of total premiums received and new
premiums received increased from the same period of
the previous year by 4.2 % and 7.2 % respectively, with
the Renewal Rate at 83%. Total revenue from life
insurance premiums in 2018 was expected to grow in
the range of 4 to 5 percent, representing life insurance
premiums in the range between 625,000 to 632,000
million baht. Such growth slowed from 2017 at 5.9 percent.

The main reason was that the interest rate was still
in lower and continuously. Although this year The Monetary
Policy Committee will have a resolution to raise the
Policy Interest Rate by 0.25 percent per year, along with
the slowdown from the economic situation in the second
half of the year, due to the impact of trade barriers of
the US and China, including the slowdown of Chinese
tourist volume.

Thailand’s Life Insurance Business
trends in 2019

From the tendency of total life insurance premiums
received in 2018, the company has predicted the total
life insurance premiums for the business in 2019 with the
total insurance premium growth rate slowdown from
2018 at approximately 1.5 percent, equivalent to total
insurance premiums of 636,447 million baht. For life
insurance premiums, first year applicants, the growth rate
is around 5 percent and the renewal rate is around 83.0
percent as shown in the following table;

2017 _| Foreoast 2015 | Foreosst 2019

Total premiums received (million baht) 601,725 627,000 636,447
The 1*year life insurance premium received (million baht) 167,825 180,000 189,000
The renewal rate ( percentage) 83.9 83.2 83

Table 1. Indicate information of industry insurance premiums from January to November 2018.
Source: The Thai Life Assurance Association and company forecasts.
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Factors that affect the growth of total
insurance premiums for the industry are as
follows:

Supporting tax measures from the government;
in 2019 the Parliament will assign the new elected
government. Therefore, the company expects that
the life insurance business will receive promotion
from new government measures. This will stimulate
the life insurance industry to grow steadily and
continue to be sustainable by using tax measures,
which is a major attraction in making people turn
to pay more attention to life insurance.

Products development to improve variety of
services to customers, such as Investment Link
Products to meet the consumer’s satisfaction and
for those who are looking for life insurance products
that provide both life protection and also return
on investment. Including the development of the
quality of the Investment Link Product by offering
the deeper understanding of the product and long
term care insurance products in order to plan for
the retirement, due to the changing lifestyle of
consumers today that tend to commit to a single
life.

Development of services that focus on
excellence in all aspects by adopting modern
technology to support operations. Increasing
distribution accesses to cover a wide range of target
groups. In addition to sell through agents. Along
with the development of a modernized, convenient
and service style to create impression in order to
support the life style of each customer, such as
the development of life insurance via electronic
media or Digital Life Insurance to cover every step
of life insurance.

Factors that affect the growth of the life insurance
industry are as follows:

Thai economy is likely to expand at a firm
but slower pace from the previous year due to
the uncertainty of external factors. These are
both from Trade War between the United States
and China that are not be able to reach an agreement.
Also political uncertainty in the European Union
countries such as Brexit for example.
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A low interest rate environment; although the
Fed Fund Rate of the United States in 2018 will
increase by 4 times, at increasing rate of 1 percent
per year, but due to conflict in trade barriers between
the US and China causing the global economic
trend to slow down. The Spot Yield Curve of the
US bonds emerge the Inverted Yield Curve, which
is characterized by short-term interest rates higher
than long-term interest rates. Such characteristics,
is a sign of economic tendency that may be a chance
of recession. In the policy interest rate of Thailand,
although the Monetary Policy Committee Has raised
the policy interest rate by 0.25 percent per year in
December 2018, but the long-term government
bond rate still remained stable at the same low
level. These factors are also factors that affect the
growth of the life insurance business.

Changes of regulations of regulatory agencies
in 2019, life insurance business will significantly be
affected by the regulatory changes. These include
the fairness of customer service measures (or
Market Conduct) of both the Bank of Thailand and
the Office of the OIC, which affect the method of
offering life insurance to customers. The change in
mortality rates that began on June 1, 2018, which
reduced the premium rate will affect the growth
of life insurance premiums in the industry in 2019,
as well as regulatory measures for maintaining
capital funds at risk level 2 (RBC 2) that will cause
impacts to the capital of shareholders.

Changes to financial reporting standards;
The enforcement of Financial Reporting Standards
No. 9 (TFRS9), which is an accounting standard on
financial instruments that will take effect on
January 1, 2020 and will obligate TFRS17, which
is the accounting standard on insurance contracts
on January 1, 2023, which will greatly affect the
insurance industry in many aspects, that are changes
of financial statement, financial position report and
the operation of life insurance companies for
instance.

DHIPAYA LIFE ASSURANCE
ANNUAL REPORT 2018

¢



nasAtiugauvaIusuny 2562

1UnutenaniunisAutuviut 2562

Tunsiiiugsiavesudem fensdnsiuiazdiunaidorimiuaziusiavesuisn eiduanndu
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Yownaiusiinaidundn uazldnagnslvignanidugudnans (Customer Centric) nieulufunsiasuuvag
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3

Sovarmaiulnveadovseiusunelsl 5-7
Jovarn13roegnIUsITY 80 - 85
$oUALENTNANBULNUIINNTAMY 35-4.5
$9UaYINITIAUNEINBVDIRUNBINY 200 - 250

Company business operations 2019

The main goal of the operation 2019

In the business operation, the company continue to adhere to the vision and mission of the
company to be the leading Thai life insurance institution that has financial stability and sustainable
growth. Therefore, the company focuses on expanding the customer based through the main
channel and using the customer centric strategy (Customer Centric) while changing the organization
into the digital age and present innovative technology to customers. This covers both sales and
service in order to meet the changing needs of customers. In addition, the company continues to
focus on stable growth by maintaining the level of capital to be appropriate and able to handle

the risks that will occur in the future.

The main goal of the operation “

New Business Growth 5-7
Renewal Rate 80 - 85
Investment Return 35-45
Capital Adequacy Ratio (CAR) 200 - 250
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1. MSATNIUTUAYDIUIEN

¢ WNUNTATILUTUATINAURUEEATN9EIAR

. WHUNISUSMISUUSUARNudedsaneaulay
(Social Media)

« MIINNTAAIANIU Viral Marketing tag
Corporate Social Responsibility (CSR)

2. MSWAIMKAAA M IARaINANY LAzt NI

il TneBaviangnAlugudnans

« wumsiiulacundnfueUssianaidy
(Ordinary Product)

. wunsingemanIsue kRS In
(New Partner Acquisition)

o UNUNITATIINITAAIALUUATINIUYDINIS
poulail (Direct to Consumer via Digital
Channel)

3. n1sWauInsEulIun1sUjuanielugaaiy

Wuidadenisduinfeussdnsiiufdiia

. nsinUsgaAn3aamesanisandiuai
Taen15.WAsunlaIseuuaIsAUNANEN
(New Core Life Insurance System)

. Wasuulasnszuaunisnielulaeldnu
madidnmsedindunniy

. Wawnszuaunsiidusyansamiedu
W1UN1T Lean Process

4. mMIvTsUsEaunsalgnA

. dalAseEdansUsnNUeTessUMSUIIMS
Uszaunsalgnan

. UHUMIIRYIAEIATIRIUTTAUNISOIgNAN

* WHUMSTRINToYaYRIgNAN dielanunsn
InzvmgRnsIuvesgnAliegamInTay

Strategic Direction & Implementation Plan

Life insurance business is facing changes from all

sides. Whether the behavior of consumers has changed,

changes in government policies and regulations from

regulators or even competition from new digital

competitors (InsurTech). These changes have

a significant impact on the business model of

the company. Therefore, the company must prepare

and review the business model to cope with such

changes in the future in a timely fashion with the

following strategic directions and major support plans.

1.

Brand Building

 Brand building plans with business partners.

« Brand management plan through social media.

« Marketing through Viral Marketing and
Corporate Social Responsibility (CSR).

Product development (Multi-Products) and New

Channels by adhering to customer centricity.

« Focus on growth through ordinary products.

« Plan to add new sales channels through new
partner acquisition.

« Plan to create direct marketing through online
access. (Direct to Consumer via Digital Channel)

Internal procedures development for excellence

by mobilizing the digital organization (Operational

Excellence with Digital Transformation)

+ Increasing the efficiency of operations by
changing the core information system (New
Core Life Insurance System)

« Internal processes changing by using electronic
channels increasingly.

« Efficient processes development through
the Lean Process.

Customer Experience Management

 Organizing the management structure to support
customer experience management.

« Organizing the plan to create and analyze
customer experience. (Customer Journey
Mapping)

« Organizing customer data development plan
to be able to analyze customer behavior
appropriately (Data-driven approach).

DHIPAYA LIFE ASSURANCE
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Investment in Life InsurTech.

Organizing business plan with the potential
companies to drive life insurance business
by using technological innovations.
Supporting investment through Startup
focusing on the development of life
insurance business through technology.

Corporate governance and compliance

with rules and regulations from external

regulatory agencies.

Compilation of support plans for changing
financial reporting standards of life insurance
business TFRS9 and TFRS17.

Reassessment of important policies regularly.
Supporting plan for ISO 27001 certification
regarding information technology security

Support and strengthen the organization by

using innovation and new technology.

Enhance knowledge on innovation and new
technological advancements.

Applying advances in information technology
such as Big Data, Al, Machine Learning,
loT or Block chain etc., in order to increase
the efficiency of business operations of the
company to meet the changing needs of
consumers.

People Capabilities and Organization

Development.

Branding plan as the corporate image
(Employer’s branding).

Strengthening plans for the digital organization
culture (Digital Culture).

Capital Management.

Funding plan for maximum efficiency.
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Type of life insurance products
1. Ordinary Life Insurance
Ordinary Life Insurance is a life insurance
policy for individual insured persons which focuses
on responding to the real needs of the insured,
which the insured could plan for the future in
order to ensure security in accordance with the
objectives of each person in each period of life
because different types of ordinary life insurance
plans are available. Each model has characteristic
differences of life protection benefits, savings,
insurance periods and the different payment
periods, these are.
1.1.Whole Life Insurance
Whole Life Insurance is a life insurance
policy with long-term protection for lifelong
that focuses on providing life protection
benefits primarily. In case of the passing of
the insured as the policy is still in effect, the
company will pay the amount of insurance
to the beneficiary. As well as when the
insured outlive the term of the policy due to
the contract, such as reaching the age of 90,
the premiums will be returned to the
insured. Therefore, the primary objective of
this lifelong insurance is to create a heritage
fund or provide funding for those who are
in support when the insured is deceased.
1.2.Endowment Insurance
Endowment Insurance is a life insurance
policy that the company will pay the insured
amount to the insured when he or she outlive
the term of the policy due to the contract
or paying insurance to the beneficiary when
the insured is deceased while the policy is
still in force. This genre of life insurance policy
is a combination of the death benefit and
a savings coverage. This type of life insurance
will mainly focus on providing savings benefits.
Therefore, the endowment life insurance policy
has many types of refunds, either refund during
the contractorwhenthe contractisdue,including
the contract period and payment of premiums
at various times.
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1.3.Term Insurance

Term Insurance is a life insurance policy
that the company will pay the sum insured to
the beneficiary when the insured is deceased
while the policy is in force. In general, the
policy will cover periods of 5, 10, 15 or 18 years
for instance. This life insurance policy focuses
primarily on providing life protection benefits.
There is no benefit of saving purposes. The
insurance premium is lower than other types of
life insurance and there is no refund if the
insured is outlive the term of the policy due to
the contract. Therefore, this would suitable
for those who need high coverage but pay lower
premium in order to strengthen the fund to
prevent the burden of debt with families if
unexpected events occur in precipitated
circumstances.
1.4.Annuity Insurance

Annuity Insurance is a life insurance policy
for the insured who wishes to plan savings
in order to create an income guarantee for the
insured to spend sufficiently after retirement.
The company will pay a regular pension benefit
periodically throughout the contract period on
condition that the insured is retired or reaches
the age of 55 or 60 years, depending on the
conditions in the policy specified. The annuity
life insurance will not pay any other benefits
before receiving a pension except for benefits
from death, which the company will pay according
to the amount of insurance to the beneficiary.
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2. Group Insurance

2.1.Group Term Life

Group Term Life is a life insurance policy
that provides protection for members under
the same policy. In general, it is a welfare that
employers buy protection for their employees.
Normally, the employer will pay all premiums
or provide half payment. But the group term
life insurance will have conditions that include
10 or more insured members together, or 75
percent of the total number of employees.
Most will be a group of company employees.
Policy is a year-to-year contract. Premium rates
are based on the sum insured, the number
of members,their genders, the average age of
all members, and the nature of the business
and work functions which will be calculated
as a single premium rate for all members of that
group. This genre of insurance policy will
provide lower premium rate than the ordinary
life insurance policy. Premium payment can be
divided into monthly, 3 months or yearly
installments.
2.2.Group Mortgage

Group Mortgage is a life insurance policy that
provides protection to the insured (the borrower)
who has a debt burden with a financial institution
(creditor). In general, the policy will provide
protection in case of death or total permanent
disability. There is a period of coverage and
insurance coverage that corresponds to the
length of installments and liabilities period.
Which, if an unexpected event occurs during
the installment payment with the insured
and the policy is still effective, the company
will release or alleviate the outstanding debt in
lieu of the insured’s heir. The purpose of this
plan is to protect the family along the side after
debt problems or confiscation. This to ensure
that the insured is confident that the rights of
the property will continue to belong to the heir
and family. The financial institution (creditor)
will be the main policy holder and is the
beneficiary according to the amount of
outstanding debt that the insured remains
with that financial institution.
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Shareholding Structure

sneotjfioiu 10 duAunsn mun:1I08ULHioRu ru SR 31 SuoTAU 2561
Ten Largest Shareholders as of 31 December 2018

s1gBogiNioRu 10 SuAulsn 91UdURU $oga:voudIUOURUNINUA

Ten Largest Shareholders No. of Shares Percent of total Shares
(%)

1. SUIAITRDNEU

Government Savings Bank 466,759,325 25.00
2. U Aingusznuny 31ne (Unnvu)

Dhipaya Insurance Public Company Limited L T, 252 1776
3. Wpun Wit

Mr. Natee Panichewa 129,405,567 6.93

WBATH Witlwdiay

Mr. Kerati Panichewa 129,405,567 6.93

WerIRYe WItvTag

Mr. Chatchai Panichewa 129,405,566 6.95
4. wedualdy wwsEna

Mr. Sanchai Engtrakul ALELTTT A0 6.41
5. U9 wsnuduia 3709

Prompibarn Co.,Ltd. Sz 4.44
6. wnisaiiey duadana

Mrs. Piengpen Siebthavilkul Il il e
7. wianwaeslndy Weshgsuwn

Ms. Ploypailin Kiatsuranont SO =
8. WIHUNNT Ygyailn

Mr. Nopporn Boonlapo AU e
9. wsaNsUINTa) FunAn

Ms. Tanaporn Tansakda bz Zrl e 2.26

10. wweasae andnsying
39,899,015 2.14

Mr. Saran Limhiranrak

A AweoUs:Au33n
S1gIuUlsS:9U 2561
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Report on Directors’ Shareholding

S199IUNISHIDAUVOINSSUNIS USEN NwaUs:NUBIM 911A (UN1BU)
Report on Directors’ Shareholding in Dhipaya Life Assurance Plc.

£u HUR 31 SUDIAL 2561 / as at 31 December 2018 o
(u3e : U / Unit : Share)

NSSUNIS 31 8.A. 2561 Wasunday 1wu/an 31 8.A. 2560
Directors’ Name 31 Dec 2018 | No. of Shares Changed | 31 Dec 2017

1. WIHUTING YN
Mr. Banphot Hongthong

2. ARV WYMUITY
Dr. Chatchai Payuhanaveechai

3. As.auns dundana
Dr. Somporn Suebthawilkul

4. wawon dwus A3gydng
General Niphon Pharunnit

5. psdnaning lnsagnt
Dr. Sakthip Krairiksh

6. wgAMAdsT UIYATIZR
Mr. Kanissorn Navanugraha

1. LﬂEJﬁiT;‘ﬁ LUUL LA
Mr. Saravut Menasavet

8. UNBUIANT LaVEIUUN
Mr. Norapat Lekhyananda

9. WILENIU NNeNIEs
Mr. Supote Pitayapongpat

10. W1BUN WdvT

Mr. Natee Panichewa 129,405,567 71,356,467 58,049,100

11, weygay L’«Juﬁ'atuma
Mr. Boonson Jenchaimahakoon

12. ungdasy WA
Mr. Isara Wongrung

13, w1ensH WIHvTe

Mr. Kerati Panichewa 129,405,567 129,405,567 =

14. wWaMviAYl 359y

Ms. Tassana Vichachareon e ) 190

15. weasag audisysng

Mr. Saran Limhiranrak 39,899,015 - 39,899,015

16. WIgUNNS Ygyanln

Mr. Nopporn Boonlapo SUASTE00 - 60,457,800
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AUSNUIArUNSSUNIS
Advisor to Board of Directors

thodoansovAns

ANI-NSSUNISUSUN
Board of Directors

ANU=NSSUNISUSHIS

Executive Committee

Corporate Communications Dept.

| I

=NUBOM

____ thgnpruigna:nnussne
Legal & Compliance Dept. ~ ~

Networks Dept.

— tuinSovne — Whonisnann
NISMNanm BoINWWIFY
Marketing Alternative

Marketing Dept.

— Wawrun
wamnnrur

Products
Development Dept.

| thodoans
NISHNAN
Marketing

| uhevenussne | whanisnann
NISHNAN NINISAINU
Marketing AGENCY Dept.
Expansion Dept.

. thawsuunlasinis L dhonismannndna
NISNAM DIGITAL Marketing
Marketing Project Dept.

Development Dept.

AwoUs:Nudd/
S1991UUS:9U 2561

—wunagnsgnAn
Customer
Engagement Dept.

Wheowusons
ssSNY
Business

Chains Dept.

Communications Dept.

Claims Depit.

L (NgWIISIUN L uhadQuanns
Suus:nu Fuds:=nu
Underwriting Dept. Assurance

Operations Dept.
| whedulhiunanu | dhefugusnisanAn

thaweuun
Us:ansuwa
AMuUNURNIS
Operations

Excellence Dept.

Contact Center Dept.



Organization

wWhomsovaaun1giu
Internal Audit Dept.

uhgiaviunisusen
Company Secretary Dept.

uhgiaviunsyusmns
Executive Secretary Dept.

_ w1egn1siiu
Finance Dept.

| Whoungs
Accounting Dept.

. WhgntunAans
Us:=nune
Actuarial Dept.

— WhunagnsedAns
Corporate
Strategy Dept.

| thasuds=nungsio
la:zwads:losu
gounwInung
Commission &
Reinsurance Dept.

| WeUSHISAOUIAD - — —
Risk Management
Dept.

— thanSwaunnsunna -1
Human Resources Dept.

— thodndoliazssnis

|
|
|
|
Purchasing & |

Admin Dept. L

r—_—_—_—_—_J

— Whunagnsia:-oiwu
InAlulagansauine
IT Strategy & Planning
Dept.

| thawruuns:uu
InAlulagansauine
IT Development Dept.

— 1edAONSSUS:UU
llaznouUaoney
InAlulagansauinF
IT Engineering &
Security Dept.

_ Whonagnsia:dinsnk!

| WhguSrisnuasnu

nisavnu
Investment Strategy
and Analysis Dept.

Fund Management
Dept.
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Management Structure

1. ANU:NSSUNISUSUN Board of Directors

a1 Aud 2561 ANYNITTUNSUSINIS U 16 ¥INU Usenausenssunispass 6 ¥nu ausiedosi
At the end of the year 2018, the Company’s Board of Directors consisted of 16 directors,

6 of whom are independent directors. Their names are as follows:

danaun s19%0 ATMIALIY
No. Name Title
1. UIPUTING WIENDS UsE57UNTIUNT
Mr. Banphot Hongthong Chairman
2. ATVRYIY WYNUTITE 599UILHIUNITUANT
Dr. Chatchai Payuhanaveechai Deputy Chairman
3. A%AUNS duadana 399UIEHUNITUAT
Dr. Somporn Suebthawilkul Deputy Chairman
4. waien dwus n1sgydng NITUNTDATE
General Niphon Pharunnit Independent Director
5 asdnading lnsgni NIIUNTDATE
Dr. Sakthip Krairiksh Independent Director
6. WLANAAT WIIWATIEN NITUNTOATE
Mr. Kanissorn Navanugraha Independent Director
7. WIGAIIE LUULLAIN NIIUNTDATL
Mr. Saravut Menasavet Independent Director
8. WIWUIANT LaVLIUUN NITUNNTDATE
Mr. Norapat Lekhyananda Independent Director
9. WANIU NNYNIWRYS N3sUMIBaTY
Mr. Supote Pitayapongpat Independent Director
10, wiudl willvde N33
Mr. Natee Panichewa Director
11, weyyau luduumng A3TUATT
Mr. Boonson Jenchaimahakoon Director
12 wedase WAN AITUNTT
Mr. Isara Wongrung Director
13, wefish wilvine N33UNTS
Mr. Kerati Panichewa Director
14, UNANIAY JWTEY N3IUNS
Ms. Tassana Vichachareon Director
15, wwAsad dudnsysng NIINNNT
Mr. Saran Limhiranrak Director
16, WIHUNNT Ygyalan N3TUMIUaEUTEEMIMTNIUIINT

Mr. Nopporn Boonlapo

Director/Chief Executive Officer

) AwoUs:Nusddm
2l .
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2. AMUZNSSUNISBAE08 Sub Committee

o Sufl 31 suAN 2561 1ASIAS19NITIANITVBIUSEN UTENDUAILAMEATINANTUSEN LAy
ANENTIUNIYNLDY VIAVUA 5 YA LA ALZNITUNITUSUNT AMZNITUNITATIVEBY AMYNITUNITUIINS
ALEE AAENSIUNITAINY LAZAMENISUNISATINIUAYIVUAAINDULYIL AQENSIUNITANIY YBIUSE
I1eavidennesioluil

On 31 December 2018. The management structure of Dhipaya Life Assurance Public Company
Limited, comprised of the Board of Directors, and 5 sub-committees, including the Executive
Committee, the Audit Committee, the Investment Committee, the Risk Management Committee
and the Nomination & Remuneration Committee, detailed as follows:

ANU=NSSUNISUSHIS

Executive Committeg )
Usenousenssunsvisvun 5 vinu Ssedessil
Consists of 5 Committee, as being listed below

dnaun s19%0 AMKUY
No. Name Title
1 AsvRwe ety UsEe1UNIINATT
Dr. Chatchai Payuhanaveechai Chairman of the Committee
2. asauns dundana 399UTEHIUNTIUNS
Dr. Somporn Suebthawilkul Deputy Chairman
3. WUl wlvdne NIIUNT
Mr. Natee Panichewa Committee Member
4. WNANIIAUT FVITEY NFIUNNT
Ms. Tassana Vichachareon Committee Member
5. UINYUNNT ‘nga'ﬂ,ﬂ N3NNI
Mr. Nopporn Boonlapo Committee Member

Tnedl wwanandneal AnU3e fPreuszaudmthivims ansnuddnnuauenssunisuien Juaviynis
AMENITUNITUIMG

Secretary to the Executive Committee : Ms. Supaluck Supapreecha, Executive Vice President - BOD Office

DHIPAYA LIFE ASSURANCE ) )
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Audit Committee 3 )
Usznausienssunisiaiun 4 vi S5edessdl
Consists of 4 Committee, as being listed below

arnun sS19%9 AN
No. Name Title

1. wawen nwus Msgind UsesunIIuAIs
General Niphon Pharunnit Chairman of the Committee
2. asdnading lnsgny N3IUNT
Dr. Sakthip Krairiksh Committee Member
3. WIYATIYE LIULAIR AITUNTT
Mr. Saravut Menasavet Committee Member
4. WEENIU MNeNIERYS N3IUNTT
Mr. Supote Pitayapongpat Committee Member

Tnefl uavaiyy ATaulyn e1ensihensinaeuniesly Wuauynseugnssun1snsvasy
Secretary to the Audit Committee: Ms. Janunya Siriwattanachok, Vice President of Internal Audit
Department

ANUzNSSUNISaINu

Investment Committge )
Usznausenssunisiaiun 7 i S5edessd
Consists of 7 Committee, as being listed below

alnu s19B0 AN
No. Name Title

1. weuil Wit U5851UNIIUNIS
Mr. Natee Panichewa Chairman of the Committee
2. PSR NI N3IUATT
Dr. Chatchai Payuhanaveechai Committee Member
3. asauns auadana N3INATT
Dr. Somporn Suebthawilkul Committee Member
4. UBUIANT Lave1uus N3NNI
Mr. Norapat Lekhyananda Committee Member
5. UNYUNNT Qiyaﬂﬂ N3ITUNT
Mr. Nopporn Boonlapo Committee Member
6.  wwdasy WA N3IUATT
Mr. Isara Wongrung Committee Member
7. u‘]ﬂﬁ!ﬂ‘fj}ﬂ ﬁ]\??jﬂ%ﬂ’]ﬁﬁﬁ] NITUNTILASEAVIUNTIIAUSNTINNTT
Mr. Suphachai Jongsuphavisarnkit Committee Member and

Committee Secretary

. AwoUs:Nusddm
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Dr. Chatchai Payuhanaveechai was appointed as a member of the Investment Committee according to the
approval no.2/2018 of the Board of Directors on 20 April 2018

weBase 19dfe IFSuusadadunssunisamu uasueands asmnimana WWuudstadunssunsasuuanaryns
AENTIUNTAMY ANULRAAMENTIUANTUTIN n%ail 5/2561 \lotuit 12 naAw 2561

Mr. Isara Wongrung was appointed as a member of the Investment Committee and Mr. Supachai
Jongsuphavisarnkit was appointed as a member and secretary of the Investment Committee according to
the approval no.5/2018 of the Board of Directors on 12 October 2018

ANUENSSUNISUSHISADUIALY

Risk Management Committee
UT2NaumMBenssuNITNIvLe 6 vinu ds1evensil
Consists of 6 Committee, as being listed below

$19380 AN
Name Title

1L weyyau udunna UsgsIunITunIs

Mr. Boonson Jenchaimahakoon Chairman of the Committee
2. WeANEAT UNYWATIER NITUNTS

Mr. Kanissorn Navanugraha Committee Member
3. UBUTANT Lammuuﬁ N3NNI

Mr. Norapat Lekhyananda Committee Member
4. wwhsh witledae N3IUNTT

Mr. Kerati Panichewa Committee Member
5. wwdasy WA N3IUNT

Mr. Isara Wongrung Committee Member
6. wwasud dulisysny NITUNTS

Mr. Saran Limhiranrak Committee Member

Toedl wiendy 8ls9idue fennensiheuimannnudss Wuanunisaaenssunsuimsnudss
Secretary to the Risk Management Committee : Mr. Taweep Rujirojjinda, Vice President of Risk
Management Department

NUGLUA / Remarks

WeAH vz wasuedase 1A% I5uussiadunssunisudmanudes amuufengnssumsuisn aded
2/2561 \ilo¥udl 20 lwwieu 2561

Mr. Kerati Panichewa and Mr. Isara Wongrung was appointed as a member of the Risk Management Committee
according to the approval no.2/2018 of the Board of Directors on 20 April 2018

¢ a

weAsud audsaysng Irsuusadadunssumsudmsarnundos muuiaaenssunsuiom adedl 52561 detui
12 panay 2561

Mr. Saran Limhiranrak was appointed as a member of the Risk Management Committee according to
the approval no.5/2018 of the Board of Directors on 12 October 2018
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Nomination and Remuneratlon Commlttee
UiuﬂE)‘UG]’JEJﬂiillﬂﬁ‘Vlﬂ‘Villﬂ 6 U mw‘uamu
Consists of 6 Committee, as being listed below

ajAun s19%80 ATMKUY
No. Name Title

1. weAldas uINWATIEN Usgsunssunis

Mr. Kanissorn Navanugraha Chairman of the Committee
2. wawon Awus nsydeg NITUNT

General Niphon Pharunnit Committee Member
3. UNYATIIT LUUSLATA N3NNI

Mr. Saravut Menasavet Committee Member
4. UNYeYeru LQU%&QJWQ@ N3NNI

Mr. Boonson Jenchaimahakoon Committee Member
5. esdnading lnsgny NIIUNT

Dr. Sakthip Krairiksh Committee Member
6. wwdasy WA N3NNI

Mr. Isara Wongrung Committee Member

Taedl wsenandnual and3n faevszsrudmihiivims meeudidhouauenssunsuism Wuaviyns
AMENTTUNITATIVRALIVUAAINDULNUY

Secretary to the Nomination and Remuneration Committee: Ms. Supaluck Supapreecha,
Executive Vice President - BOD Office

NUNYLYAIR / Remarks

nq. ﬂﬂGWl‘WEJ iﬂﬁﬁ]ﬂ‘lﬂ LLa‘”uWEJBEﬁ“’ ’Nﬂiﬂ vLﬂﬁ‘ULLGNGNL‘U‘LIﬂiillﬂ’HﬂSTVT’]LLa AMUUAANNDULY AUNRAMZATINANT
USEN ﬂiﬂﬂ/l 2/2561 LlIE)’J‘LWI 20 w1 2561

Dr. Sakthip Krairiksh and Mr. Isara Wongrung was appointed as a member of the Nomination and Remuneration
Committee according to the approval no.2/2018 of the Board of Directors on 20 April 2018
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Company Secretary

At the Board of Directors’ meeting no. 4/2015, held on 3 April 2015, the Board of Directors
agreed to appoint Ms. Supaluck Supapreecha, Senior Vice President, Office of the Secretary,
as the Company Secretary. She will perform duties as prescribed by law in which will comprise
the production and storage of company important documents, including the Registration of
Company’s directors. the invitation letter and minutes of the Board of Directors Meetings, the
Annual Report, the invitation letter and minutes of the Shareholders Meeting, holding of report of
interest filed by directors and executives and other duties as assigned by the Board of Directors.

AwoUs:Nusddm
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1. UNYUSSWHA Kidnau
Us:zs7unssunis
Mr. Banphot Hongthong

Chairman

2. AS.BIABY WYNUIIBE
SouUs=5UNSSIUNIS
Dr. Chatchai Payuhanaveechai
Deputy Chairman

3. ms.d@uws dundana
SOUUS:8IUNSSUNIS
Dr. Somporn Suebthawilkul
Deputy Chairman

4. waron Owus N1Sryune
NSSUN1SdAs:
General Niphon Pharunnit
Independent Director

5. urgun walsBo:
nssuN1s
Mr. Natee Panichewa
Director



6.

7.

ungALUEEs u91UIASI:A
NSSUN1Sd4s:

Mr. Kanissorn Navanugraha
Independent Director

ns.Ananwe Insnny
NSSUN1SIAs:
Dr. Sakthip Krairiksh

Independent Director

8. UT8ASIIS IVUEIFIDA
NSSUN1SOAs:

Mr. Saravut Menasavet
Independent Director

9. UYgWIU WNEWIGWES

NSSUN1SOAS:
Mr. Supote Pitayapongpat
Independent Director

10. UQguUsANS lIaveauun

NSSWUN1Sdas:
Mr. Norapat Lekhyananda

Independent Director



11. UTBULY4EU 1I9UBBUKNAa
nssunNi1s
Mr. Boonson Jenchaimahakoon
Director

12. UNgdas: IUFASY
nssunN1s
Mr. Isara Wongrung
Director

13. UNgnNsM WtisBo:
nssunas
Mr. Kerati Panichewa
Director

14.

15.

16.

UW&a19NAUI 3811981y
nssuN1s

Ms. Tassana Vichachareon
Director

urguwws uryaiin
NSSUNISIA:US=5UIFMUNAUSHIS
Mr. Nopporn Boonlapo
Director / Chief Executive Officer

u18FASrug audhsSrysSnuy
nssuN1s

Mr. Saran Limhiranrak
Director



NISANU

M.A. (ECONOMIC DEVELOPMENT),
NORTHEASTERN UNIVERSITY, USA

B.A. (ECONOMICS), NORTHEASTERN UNIVERSITY,
USA

NISOUSU

Director Accreditation Program (DAP 104/2013)
dupnduasuanIvu nssunsusening
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Mr. Banphot Hongthong

Age : 71 Years

Chairman

EDUCATION

M.A. (ECONOMIC DEVELOPMENT),
NORTHEASTERN UNIVERSITY, USA

B.A. (ECONOMICS), NORTHEASTERN UNIVERSITY,
USA

TRAINING

Director Accreditation Program (DAP 104/2013),
Thai Institute of Directors Association

Capital Market Academy, Program executives
(CMA 9)

OTHER POSITION (PRESENT)

Chairman and Chairman of the Nomination and
Remuneration Committee, Chumporn Palm Oil
Industry Plc.

Chairman, Exotic Food Plc.

Chairman, P-Mart Superstore Co.,Ltd.

Advisor, Unicord Plc.

Advisor, National Power Supply Plc.

Chairman of Sericulture Foundation

Advisor to The Executive Board of Water
Conservation for Her Majesty the Queen
Advisor to The Administration of The Land

Development Department

SHAREHOLDINGS IN THE COMPANY

None




NISANWY

U nuidadio (Sgussaauemans) uwininerdedaisuede
faumansquivadiafniudng (MIfuarn1ssuas) sninedoriunu
faumansnuivdinAniudng (lousasisasuaznsdnms) umninerdeinviudio
Uimsssianuitaudinfniudni (n13dans) wninerdemeluladsmuseadiuun
UImsgsiaumdaudin (MBA) unasnsalumine de

UImsgsnatudin (BBA) i Inenausssumans

NISOUSUY

vdngns fuimsnszuaumsyisssuseiugs Sufl 21 (Usa) Inendonsyfsssu
NTENTNYAGITU

véngmstiuImsseiug antuineinisnaemu Juil 22 (Gem) anduineimsnanany
wéngmsMsUIMIUASUATAgVINBTY Ul 6 (Usu) anduwszUnindn
w&ngms Director Certification Program ufl 116 (DCP)

anpndasy an1dunssunsuieming
véngnsUssmatiodassssunivadmiuiuimsmansunmd fufl 2 (Usw)
an1dunssUnNgn Uazunnean

véngmsiey dmiuiihsedugsnunisiiomsunases tieaiuayunissiiunu
AUIINSEIITA 3R ISEU AN sEIeY T Ul 1 (aum)

AN fiousuAy (Usemelne)

véngns avdnileusiuAuiihsefugemauuimse i
mmwwmwamﬁawwﬁﬁagﬁa iq'u*ﬁ 2 (auw.) aanAuamdniiousiuiy (Usemelng)

siktvluavAns3U (Jo90u)

He1UI8N1UALNTIUNT SUIATORUFY

N33UN15UIMIS oaudulan

WSBI Board of Directors, Word Savings and Retail Banking (WSBI) ; Sep 2015-18
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Dr. Chatchai Payuhanaveechai

Age : 58 Years

Deputy Chairman / Chairman of the Executive Committee /

Member of Investment Committee

EDUCATION

Bachelor of Business Administration (BBA), Thammasat University
Master of Business Administration (MBA), Chulalongkorn University
Doctorate Degree in Public Administration, Eastern Asia University
Honorary Doctorate Degree in Business Administration
(Management), Rajamangala University of Technology Lanna
Honor Doctorate Degree in Liberal Arts, Public Policy and
Management, Kasem Bundit University

Honor Doctorate Degree in Liberal Arts, Finance and Banking,
Sripatum University

TRAINING

Senior Justice Administration Course, (SJAC), Class 21,

College of Justice, Ministry of Justice, Ministry of Justice

Top Executive Program, Capital Market Academy (CMA), Class 22
Advanced Certificate Course in Public Administration and Law

for Executives, Class 6, King Prajadhipok’s Institute

Director Certification Program (DCP), Class 116, Thai Institute of
Directors Association (IOD)

Certificate Course in Good Governance for Medical Executives (MDKPI),
Class 2, King Prajadhipik’s Institute and the Medical (Council of Thailand)
The Royal initiative for Advanced Leadership Program about Politics
and Governance (RAP), Class 1, Pillars for the Kingdom Organization
Pillars for the Kingdom Program: The Royal Initiative for Advanced
Leadership (RIAL), Class 2, Pillars for the Kingdom Organization

OTHER POSITION (PRESENT)

Director and Board Member, the Government Savings Bank.

Member of Administrative Committee, World Savings Banks Institute.
WSBI Board of Directors, Word Savings and Retail Banking (WSBI) ;

Sep 2015-18

Member of Steering Committee and Government Administration
Reform, the Office of the Prime Minister of Thailand.

Member of Steering Committee and National Development under
the Thai Niyom Yangyuen (Sustainable Thainess) Programme,

the Office of the Prime Minister of Thailand.

Member of Steering Subcommittee “Any ID” payment system project
and expansion of card usage under the National e-Payment Strategic
Planning, Bank of Thailand.

Member of the Boards and Administrative Committee,

Dhipaya Life Assurance Public Co.,Ltd.

Member of Committee for the provision and promotion of blood
donors of the Thai Red Cross Society, the Thai Red Cross Society.
Chairman of the Advisory Board, Housing Finance Association.
Member of the State Enterprise Labor Relations Committee,
Department of Labour Protection and Welfare, Ministry of Labour.
Advisor to Thai Condominium Association.

Member of the Real Estate Business Development, the Thai Chamber
of Commerce and Board of Trade of Thailand.

President of the MBA Alumni Association, Faculty of Commerce and
Accountancy, Chulalongkorn University.

Member of Thammasat University Commerce and Accountancy Alumni
Committee, Faculty of Commerce and Accountancy,

Thammasat University.

Member of Academic Advisory Board, Marketing Program,

Faculty of Commerce and Accountancy, Thammasat University.
Advisor to the President of the Capital Market Academy Student
Association, the Capital Market Academy (CMA) of Thailand.

Member of Advisory Board, the Pillars for the Kingdom Program.
Advisor to the operations committee to the Charity Vouchers

for the Red Cross Contributions, Chulalongkorn University.

Advisor to the fundraising committees in United Way of Thailand - UWT,
the National Council on Social Welfare of Thailand under

the Royal Patronage (NCSWT).

SHAREHOLDINGS IN THE COMPANY

None
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D.O.T. Class 3, Maritime Studies, Navigation &
Deck Officer, School of Maritime Studies,
Plymouth, England

B-TECH Diploma, Nautical Science, Plymouth
Polytechnic, College, England

N1SOUSU

véngnsvanifsssuiteuszudulag (usu.5)
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Direct Certification Program (DCP 67/2005)
funANdLEsINsINNISUS I ine
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Business Creativity & Product Innovation
aotuidelawnianaana

TQA Seminar 2006 }ﬂ%ﬁ]x‘iﬁﬁ]U%Wﬁ‘-ﬁlﬂmiLﬁlaﬁNﬁﬂi
Jude vesaantuiiunananuiei

Mini MBA IMDP Juil 3 Aagmdlvernans
URINYIREBIINAERNT

General Insurance Management for Overseas,
Bowring, UK

Motor Insurance Executives Seminar, Australia
Risk Management, India Insurance Institute,
Puna, India 3
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wﬁmqm Problems Solving and Decision Making
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Dr. Somporn Suebthawilkul
Age : 56 Years

Deputy Chairman / Deputy Chairman of the Executive Committee /

Member of Investment Committee

EDUCATION
« Ph.D Public Administration, Ramkhamhaeng University
«  Master of Art Public Administration ,
Thammasart University
« Bachelor of Law, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck
Officer, School of Maritime Studies, Plymouth, England
« B-TECH Diploma, Nautical Science,
Plymouth Polytechnic, College, England
TRAINING
+ Rule of Law for Democracy (Class 5) College of
the Constitutional Court
 Certificate, National Defense College of Thailand
(Class 58), the National Defense College
+ Leadership Program (Class 18), Capital Market Academy
 Direct Certification Program (DCP 67/2005),
Thai Institute of Directors Association
+ Public Economic Management for High Executive
by King Prajadhipok’s Institute
+ Executive Relationship Development
by Royal Thai Army
« Business Creativity & Product Innovation
by Omega World class
+ English Language Training for Executive Program
for Lawyer By Law, Thammasart Univerity
« TQA Seminar 2006 by Thailand Productivity Institute
+ Mini MBA : IMDP By Faculty of Commerce,
Thammasart University
+ General Insurance Management for Overseas,
Bowring, UK
«  Motor Insurance Executives Seminar, Australia
+ Risk Management, India Insurance Institute, Puna, India
+ Advance Executive Program by Ministry of Finance
« Problems Solving and Decision Making
By Kepner & Tregoe
OTHER POSITION (PRESENT)
« Managing Director, Dhipaya Insurance Plc.

SHAREHOLDINGS IN THE COMPANY
*« None
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+ Director Accreditation Program (DAP 111/2014)
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General Niphon Pharunnit

Age : 76 Years

Independent Director / Chairman of the Audit Committee /
Member of the Nomination and Remuneration Committee

EDUCATION

« Bachelor of Science, Chulachomklao Royal
Military Academy

TRAINING

« Director Accreditation Program (DAP 111/2014),
Thai Institute of Directors Association

OTHER POSITION (PRESENT)

+ Vice Chairman, Water Conservative Project
for Her Majesty the Queen

« Chairman of the Advisory Board, Chumporn Palm
Oil Industry PLC.

« Chairman of the Advisory Board, P-Mart
Superstore Co.,Ltd.

« Director, Somhansa Co., Ltd.

» Director, Hansa Hotel Co., Ltd.

SHAREHOLDINGS IN THE COMPANY

« None
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Mr. Natee Panichewa

Age : 60 Years

Director / Chairman of the Investment Committee /
Member of the Executive Committee

EDUCATION
« MBA, Tarleton State University part of Texas A&M
University, USA

NISANWN

« MBA, Tarleton State University part of Texas A&M
University, USA

. \Asugmansludin nanTaiuIne ds (Jui 9)

N1SOUSU

« Director Accreditation Program (DAP 9/2004)
dunANdasuanTUNIIUNTUT N Ing

« Director Certification Program (DCP 46/2004)

« Economics, Chulalongkorn University

TRAINING

» Director Accreditation Program (DAP 9/2004),
Thai Institute of Directors Association

+ Director Certification Program (DCP 46/2004),

dunANdasuanTUNIIUNTUS S Ing Thai Institute of Directors Association
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+ Capital Market Academy, Program executives
(CMA 10)

+ Diploma, National Defense College, The National
Defense Course Class 50

OTHER POSITION (PRESENT)
AauanSAT 1R (W)

o UTE5IUNTIUNT USEN WI5IN8U AT L5uita 9710

+ Chairman Unique Engineering & Construction., Plc.
« Chairman Paragon Car Rental Co.,, Ltd.

«  USEHIUNTIUAITUSINS USEN ALSgaaunay 31nm « Chairman Cathay Lease Plan., Plc.
« UE5IUNTINNIT VSN Wughing wisa 911n «  Chairman Naporn Co., Ltd.
o USEHIUNTIUNIT USEN UNS 9119 « Chairman Sathorn 7 Co., Ltd.
o UTEHIUNTINAIT UTHN @93 7 91An + Chairman Sima Thani Hotel
« UsE51uUnTIung 1sausy dunsndl « Managing Director Pailuck Co., Ltd.
 NITUMTHINNTT USEN Indnwal 9110 «  Managing Director Phaibul Business Co., Ltd.
+ Director Thai Refined Salt Co., Ltd.

+ Director Koh Chang Island Resort Co., Ltd.

« Director Chiangrai Hill Resort Co., Ltd.
SHAREHOLDINGS IN THE COMPANY

+ 129,405,567 Shares (6.93 %)

. NIIUNMSHINNTT U3EN lnyadgsia 1im

. N3NNI U3 gpavinssundeudans S1in
. N3IUMT U3EW Prslesuaun Saeim 911n

.+ NITUMT USHN WBees1e Fad aein 911n
n1sfioAuluusyEn

|
|
|
|
|
|
1
|
|
|
|
|
|
|
1
|
|
|
|
|
|
|
1
|
|
|
|
|
|
|
1
|
I
|
(Unrw) '+ Chairman Pantip Park Co., Ltd.

|
1
|
|
|
|
|
|
|
1
|
|
|
|
|
|
|
1
I
« 129,405,567 ¥u (6.93 %) :
|

|

|

1

|

|

|

|

|

|

|

1

|



NSANW

«  M.B.A. (Marketing), University of Missouri,
Columbia, USA

« YTy w3 wdlveransUadie (Neshtiw)
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» Directors Accreditation Program DAP 111/2014
anavdaasuantunssunsuTenlng

FnUdiUDANSAU (JR9UU)
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. fiUEnw U fandn guieddlai d1in

nastioRuluusENn
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NSSUNISAES: / USz81UANUNSSUNISASSHIA:NKUAAIRDUINU

NSSUNSUSHISA9WIZEN

Mr. Kanissorn Navanugraha
Age : 69 Years

Independent Director /

Chairman of the Nomination and Remuneration Committee /

Member of the Risk Management Committee

EDUCATION

M.B.A. (Marketing), University of Missouri,
Columbia, USA
Bachelor of Commerce (Honors),

Chulalongkorn University

TRAINING

National Defense Joint Public-Private Sector Program
(Class 15), Thailand National Defense College

Capital Market Academy, Program executives (CMA 5)
Corporate Governance Program for Director and Senior
Management of State Enterprises and Public
Organizations (Class 1), Public Director Institute
Directors Accreditation Program DAP 111/2014,

Thai Institute of Directors Association

OTHER POSITION (PRESENT)

Chairman of the board, The SUPPORT Arts and Crafts
International Centre of Thailand (Public Organization)
Advisor, P-Mart Superstore Co., Ltd.

SHAREHOLDINGS IN THE COMPANY

None



As.ANANWE [nsnnuy

019: 71U

NSSUNNSDAs: / NSSUNISMNSOvdoU /
NSSUNISASSHIIIa:NIMUAAIADUINU

Dr. Sakthip Krairiksh

Age : 71 Years

Independent Director / Member of the Audit Committee
Member of the Nomination and Remuneration Committee

NSANW

U%ngﬂawﬁﬁm%mﬁmauﬁﬂﬁ URINeEelEnN

(Soka University) Uismmﬁﬂu

Usyayien sguseAnaumans (candidate)
UMTINGITUNTUNNTUYS

USeyey1n Sgusemaueans univenduniannsuys

USuay193 $FNans unIneaeuedasiy
Webb School of California, Claremont, California,
USA

NISOUSU

Director Accreditation Program (DAP 24/2004)
dunaNdasLaTunIIUNTUT N Lng

Direct Certification Program (DCP 79/2006)
dunandLaiuaniunsIUNSTUT N ing
nangnsnistesiusivenanininiasgsiensy
(Use. U 2) Wmendedesiunverandng

AlrkudluavAnsdu (J90U)

auBNaN URURY I ALIYIA
UsgsmuyailBanunasadng Tlunszgudud
NILLITUALED NIT DAL aUEIE
NILITININUARAING
ﬂiﬁmmiﬁmﬁyjaﬁ%iwa’;’aamﬁﬁ]ﬁﬂﬁmﬁma
Tunsyususguaueg

NITUNTAUGAIINY AnNIYIALNY

fivgne U neurieise $aim @)
A5IUNNTDAsE UM avuafadumesdiudunua $1in
(W)

n1sfivRuluusHENn

1aidl

EDUCATION

The Honourary Award, Soka University, Japan
Doctor of Public Administration (candidate),
Bangkokthonburi University

Master of Public Administration,
Bangkokthonburi  University

Bachelor of Political Science, Boston University,
USA

Webb School of California, Claremont, California,
USA

TRAINING

Director Accreditation Program (DAP 24/2004),
Thai Institute of Directors Association
Director Certification Program (DCP 79/2006),
Thai Institute of Directors Association
Diploma, National Defence College, The Joint

State - Private Sector Course Class 2

OTHER POSITION (PRESENT)

.

.

Member of The National Legislative Assembly
Chairman, Saengsawang foundation under

the Royal Patronage of HRH Princess Soamsavali
Executive Board, Prince Mahidol Award
Foundation under the Royal Patronage

Director, Eye Bank, The Thai Red Cross Society
Adviser, Thai Beverage Plc.

Independent Director, Siam Steel International Plc.

SHAREHOLDINGS IN THE COMPANY

None



NISANUYA

o Uy w3 dRmansUdin umnIne1dusssuans
NISOUSU

» Directors Accreditation Program (DAP 119/2015)
dunALdLEsINSSNNSUS N Lng
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UTEASIQS IUUEIFION
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NSSUNISES: / NSSUNISHSIVEDU /
NSSUNMSAssHIIIa:NHMUAARINDUINU
Mr. Saravut Menasavet

Age : 70 Years

Independent Director / Member of the Audit Committee
Member of the Nomination and Remuneration Committee

EDUCATION

Bachelor of Laws, Thammasat University

TRAINING

Director Accreditation Program (DAP 119/2015),

Thai Institute of Directors Association

2007 The Joint State-Private Course (Class 1),

Police Education Bureau

2003 Advanced Certificate Course in Politics and
Governance (Class 7), King Prajadhipok’s Institute
1998 Reformation of Thai management in the era

of globalization program, Office of the Civil Service
Commission (OCSC)

1997 Advanced Executive Program (Class 23),

Office of the Civil Service Commission (OCSC)

1995 Financial and accounting management program
(Class 35), The Comptroller’s General Department
1994 Advanced Police Administration, Royal Thai Police

OTHER POSITION (PRESENT)

Independent Director and Audit Director,

Exotic Food PLC.

Audit Director, Chumporn Palm Oil Industry PLC.
Advisor, P-Mart Superstore Co., Ltd.

SHAREHOLDINGS IN THE COMPANY

None
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o WBAERSUNNN UNINYNQEEITUAERS
n1sousulnyauTAUETIasY
an1uunssunNsusening (10D)

o 2555

. 2556

o 2557

o 2560

Director of Accreditation Program

(DAP 96/2012)

Audit Committee Program (ACP 42/2013)
Monitoring the Internal Control and Risk
Management (MIR 14/2013)

Monitoring of the Quality of Financial
Reporting (MFR 17/2013)

Monitoring the Internal Audit Function
(MIA 14/2013)

Monitoring Fraud Risk Management
(MFM 9/2013)

Directors Certification Program

(DCP 197/2014)

Driving Company Success with IT
Governance (ITG 6/2017)

FinUdiueuAnsdU (Ja9UL)

- Uszounssunisiiiuguaianis uue. A3 Wuiued

FIAUNYUNL U DLNE

«  US¥5IUNTTUNITATIEDU VL. 913 LuLuad
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¢
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019y : 77U

NSSUNNSDAS: / NSSUNNSNSIVEOU

Mr. Supote Pitayapongpat

Age : 77 Years

Independent Director / Member of the Audit Committee

EDUCATION

» Bachelor of Accounting, Thammasat University

« Bachelor of Commerce, Thammasat University

TRAINING by the Thai Institute of Directors

Association (I0D)

« 2012 Director of Accreditation Program
(DAP 96/2012)

« 2013 Audit Committee Program (ACP 42/2013)
Monitoring the Internal Control and Risk
Management (MIR 14/2013)

Monitoring of the Quality of Financial
Reporting (MFR 17/2013)

Monitoring the Internal Audit Function
(MIA 14/2013)

Monitoring Fraud Risk Management
(MFM 9/2013)

« 2014 Directors Certification Program
(DCP 197/2014)

« 2017 Driving Company Success with IT
Governance (ITG 6/2017)

OTHER POSITION (PRESENT)

+ Chairman of the Corporate Governance

Committee, PTG Energy Plc.

+  Chairman of Audit Committee, PTG Energy Plc.

» Director/Independent Director, PTG Energy Plc.

 Director/Independent Director, Siam-Best

Trading Co., Ltd.
SHAREHOLDINGS IN THE COMPANY

*« None



NISANUYA

Master of Business Administration Chapman
University, CA, USA

Bachelor of Science (Business Management)
Waynesburg College, PA, USA

n1sousulnuauIAUEIIasY
an1uunssunsusening (10D)

2557 Direct Certification Program (DCP)

2558 Advanced Audit Committee Program (AACP)
2560 Board Matters & Trends (BMT)
vdngmsinensusziufesedugs (a) fufl 7
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Usefiude
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nssUN1sods: / ﬂSSUﬂWSU§H’WSF\O’]UI§iU\] /NssuN1savnu

Mr. Norapat Lekhyananda
Age : 49 Years

Independent Director / Member of the Risk Management Committee /

Member of the Investment Committee

EDUCATION

Master of Business Administration Chapman
University, CA, USA

Bachelor of Science (Business Management)
Waynesburg College, PA, USA

TRAINING by the Thai Institute of Directors
Association (IOD)

2014  Direct Certification Program (DCP)

2015 Advanced Audit Committee Program (AACP)
2017 Board Matters & Trends (BMT)

Thailand Insurance Leadership Program Class 7,

OIC Advanced Insurance Institute

OTHER POSITION (PRESENT)

Director, Paragon Car Rental Co., Ltd.
Director, Cathay Lease Plan., PLC.
Advisor, Right Solution PLC.

SHAREHOLDINGS IN THE COMPANY

None



NISANWN

Master of Science (Industrial Engineering and

Management), Asian Institute of Technology

YS9 3amenmans avnnmneans
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N1SOUSY

Director Certificate Program (DCP 149/2011)
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NSSUNNS / US:S’]UﬂfU:ﬂSSUﬂ’]SU§H’]SﬂO’1UIQ:SJ\] /
NSSUNISASSHIIIa:NIMUAAIADUINU

Mr. Boonson Jenchaimahakoon

Age : 55 Years

Director / Chairman of the Risk Management Committee /
Member of the Nomination and Remuneration Committee

EDUCATION

» Master of Science (Industrial Engineering and
Management), Asian Institute of Technology

« Bachelor of Science (mathematics),
Kasetsart University

TRAINING

+ Director Certificate Program (DCP 149/2011),
Thai Institute of Directors Association

OTHER POSITION (PRESENT)

« First Senior Executive Vice President, Information
Technology Group, Government Savings Bank

SHAREHOLDINGS IN THE COMPANY

« None
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NSSUNIS / NSsuNIsadnu / ﬂSSUﬂWSU§I’ﬂSﬂO’1UI§U\] /

NSsSUN1SassmllaznunAINoUINU
Mr. Isara Wongrung
Age : 51 Years

Director / Member of the Investment Committee /

Member of the Risk Management Committee /

Member of the Nomination and Compensation Committee

EDUCATION

+  Master Degree of Business Administration — MBA General Business
Management and Finance Assumption University (ABAC) - TISCO Bank
Scholarship

+  Bachelor Degree of Business Administration — BBA General Management
and Marketing Assumption University (ABAC) — ABAC Scholarship

TRAINING

«  Certificate of National Defence College (NDC) # 60, Thailand National
Defence College

+  Certificate of Boards that Make a Difference (BMD) # 4/2017,
Thai Institute of Directors Association

«  Certificate of OIC Advance Insurance (OIC) # 7, Office of Insurance
Commission

+  Certificate of Capital Market Academy (CMA) # 24/2017

«  Certificate of Corporate Governance for Executives (CGE) # 5/2015,
Thai Institute of Directors Association

+ Advanced Certificate Course in Financial and Fiscal Management Program
for Senior Executive Batch # 2 (FME 2), The Comptroller General’s
Department to Ministry of Finance

«  Director Accreditation Program (DAP) # 114/2015, Thai Institute of Directors
Association

+  Advanced Certificate Course in Thammasat Leadership Program Batch # 5
(TLP 5), Thammasat University

»  Advanced Certificate Course in Security Management Program Batch # 5
(ASMP 5), The Association National Defence College of Thailand

+  Advanced Certificate Course in Power of The Kingdom Batch#1,
Chulalongkorn Executive Program Chulalongkorn University

«  Advanced Certificate Course in Politics and Governance in Democratic
Systems (UUs.15) for Executive King Prajadhipok’s Institute

OTHER POSITION (PRESENT)

+  Senior Executive Vice President, Personal Customer Group of Government
Savings Bank

+  Working Team to develop and support for Offender Career,
Ministry of Justice

+  Honorary Consultant to Committee of Law, Justice and Police Enterprise,
The National Legislative Assembly

«  Board of Director of World Savings Banks Institute (WSBI) (3 Years)

+  Vice President of World Savings Banks Institute (WSBI) (3 Years)

«  Honorary Advisor to Music Association of Thailand (Under the Patronage
of His Majesty the King)

+  Honorary Advisor to Home Builder Association

»  Consultant of TV Station for education and honest livelihood, The Project
of Promotion and Development of distance education system according
to Royal initiative of HRH Princess Maha Chakri Sirindhorn

«  Consultant of Thai-Asean Cultural and Economic Council

+  Vice President to Advanced Certificate Course in Thammasat Leadership
Program Batch # 5 (TLP5), Thammasat University

«  Vice President to Advanced Security Management Program Batch#5
(ASMP5), The Association National Defence College of Thailand

SHAREHOLDINGS IN THE COMPANY

«  None
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« U3yaylv a1v1U3msgsia College of Notre Dame,
California, USA

« USueyw3 arvnisuseiudy University of Hartford,

Connecticut, USA
N1SoUSY

. Mﬁﬂqm Director Certification Program (DCP) 2543
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« 129,405,567 ¥ (6.93 %)

UNYNSA WIAUBEI:
019 :59U

NSSUNNS / NSSUNISUSHISADUIZEN
Mr. Kerati Panichewa

Age : 59 Years

Director / Member of the Risk Management Committee

EDUCATION
+ Master of Business Administration, College of
Notre Dame, California, USA
+ Bachelor of Science (Insurance), University of
Hartford, Connecticut, USA
TRAINING
+ Director Certification Program, Thai Institute of
Directors Association
+ Leadership Program (Class 11), Capital Market Academy
OTHER POSITION (PRESENT)
+ Chief Executive Officer, Krung Thai Panich Insurance PCL.
» Director, TTL Industries PCL.
« Director, Thai Reinsurance PCL.
« Director, Thai Public Port Co.,Ltd.
SHAREHOLDINGS IN THE COMPANY
» 129,405,567 Shares (6.93 %)
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NSSUNIS / NSSUNISUSKHIS

Ms. Tassana Vichachareon

Age : 65 Years

Director / Member of the Executive Committee

EDUCATION

« Bachelor of Business Administration, University of

NISANW

- USws USMIgsne univienderenisaning
n1sausulnuauInUaIasy
aniuunssunNsusuening (I0D)

« 2556 Director Accreditation Program (DAP)

« 2558 Advanced Audit Committee Program (AACP)
« 2560 Board Matters & Trends (BMT)

e 2560 Driving Company Success with IT

the Thai Chamber of Commerce
Association (IOD)
« 2013 Director Accreditation Program (DAP)
e 2015 Advanced Audit Committee Program (AACP)
« 2017 Board Matters & Trends (BMT)
e 2017 Driving Company Success with IT Governance
(ITG)
SHAREHOLDINGS IN THE COMPANY
+ 100 Shares (0.00001%)

Governance (ITG)
n1sfioAuluusyENn
« 100 ¥u (0.00001%)
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Director Accreditation Program (DAP 111/2014)
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US=SIUINMKINAUSKAS / NSSUNIS / NSSUNISUSKIS / NSSUNTsaunu

Mr. nopporn Boonlapo

Age : 51 Years

Chief Executive Officer / Director /
Member of the Executive Committee /
Member of the Investment Committee

EDUCATION

Bachelor of Business Administration

(General Management), Dhurakij Pundit University

TRAINING

Certificate of National Defence College (NDC) # 60,
Thailand National Defence College

Director Accreditation Program (DAP 111/2014),
Thai Institute of Directors Association

Board Nomination & Compensation Program
(BNCP 5/2018), Thai Institute of Directors Association
Thailand Insurance Leadership Program Class 4,
OIC Advanced Insurance Institute

Advanced Security Management Program Class 4,
The National Defence College

Leadership Program (Class 22), Capital Market
Academy

SHAREHOLDINGS IN THE COMPANY

60,457,800 Shares (3.24 %)
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« Director Accreditation Program (DAP 102/2013)
gunAudLEs A tunsIINsUSINlne

 Driving Company Success with [T Governance
(ITG 5/2017) ganAuduasuan1tunssunIsusenineg
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NSSUNNS / NSSUNSUSHISAOUIZSN / WIBUOuNryveansussng

Mr. Saran Limhiranrak
Age : 44 Years

Director / Member of the Risk Management Committee /

Business Partnership

EDUCATION

» Between Ph.D Political Science, UMDC University

» Master of Political Science, Ramkhamhaeng University

« Bachelor of Business Administration, Dhurakij Pundit
University

TRAINING

« Director Accreditation Program (DAP 102/2013),
Thai Institute of Directors Association

 Driving Company Success with [T Governance
(ITG 5/2017), Thai Institute of Directors Association

« Thailand Insurance Leadership Program Class 2, OIC
Advanced Insurance Institute

« Advanced Master of Management Program Class 2,
National Institute of Development Administration

OTHER POSITION (PRESENT)

« Director, 109 Consultant and Services Co., Ltd.

« Director, The Miracle Service Co., Ltd.

« Director, 416 Project Co., Ltd.

« Executive Director, The Thai Life Assurance Association

« Director, The Thai Life Assurance Association
SHAREHOLDINGS IN THE COMPANY

e 39,899,015 Shares (2.14%)
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« Company Secretary Program (CSP 66/2015)

+ Board Reporting Program (BRP 18/2015)

+ Effective Minutes Taking (EMT 33/2015)

+ Company Reporting Program (CRP 13/2015)

+ Board Nomination & Compensation Program
(BNCP 5/2018)
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Ms. Supaluck Supapreecha
Age : 56 Years

Company Secretary / Executive Vice President - BOD Office

Education

« Bachelor of Law, Ramkhamhaeng University

Training

Thai Institute of Directors Association

« Company Secretary Program (CSP 66/2015)

« Board Reporting Program (BRP 18/2015)

 Effective Minutes Taking (EMT 33/2015)

« Company Reporting Program (CRP 13/2015)

+ Board Nomination & Compensation Program
(BNCP 5/2018)

Experience

+ Group Director for Business, SENA Development
Public Company Limited

« Manager, The Property Management Office,
Thammasat University

» Director Office of Managing Director,

Road Accident Victims Protection Company Limited



Advisor to Board of Directors

urgaulatin 1vuns:nNa
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AUSNUNARUENSSUNSUSEN

Mr. Somchainuk Engtrakul

Age : 74 Years

Advisor to Board of Directors

NSANW EDUCATION
. Spussmaumansnuioudinfnfudni « Ph.D. (Honorary Degree) in Public Administration,
UMINeIREATUNY Sripatum University

. UAmansUadin unInerdesunu « Bachelor of Laws, Sripatum University

. LASYgAERNTULYIR Upsala College, USA + Bachelor of Arts in Economics, Upsala College, USA

NISOUS TRAINING
. Uigyayrdns nangmsnisUesiusivenandns (We.) « Certificate, National Defense College of Thailand
JuN 35 InendeUesiusreradng (Class 35)

«  %angns The Role of Chairman Program (RCP)
dunandaiLaniunssuNTUTInineg

sinUdiuaAnsdU (JRgUU)

«  UEsIUNTINNTT VT dineUseiuds 9700 (W)

+ The Role of Chairman Program (RCP), Thai Institute
of Directors Association

OTHER POSITION (PRESENT)

o Chairman of the Board of Directors,

«  U5IUNTINNTT UTHN Wé’aﬁmﬁqwé 09 (U1v1) Dhipaya Insurance Public Co., Ltd.

o UE5IUNTIUNIT USEN 111578 910 (URTw)

. UsEEUNTINNST UTIM wiees Fduédnd n3U $1in

+ Chairman of the Board of Directors, Absolute Energy
Public Co., Ltd.

» Chairman of the Board of Directors, Vejthani Public
Co., Ltd.

« President of the Board of Directors, Magor Cineplex
Group Public Co., Ltd.

«  Member of the Board of Directors, Siam Piwat Co., Ltd.

WORK EXPERIENCES

« Chairman of the Board of Director, Nok Airlines
Public Co., Ltd.

» Chairman, TMB Bank Public Co., Ltd.

+ Permanent Secretary, Ministry of Finance

(UML)

.« AFIUASTUAMENTINANTUSEN USEW dnuia535Y
9100

NSANSIFIKUIRENATYTUDFN

. U¥EIUNTIUATS USEM a@nen1stuunies 911
(UvU)

. U5¥51UNTIUMT SUIAITNIISINe

«  UanANIETNINNITANY NTTNTNNITARN
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Mﬁﬂgﬁi Directors Accreditation Program

(DAP 111/2557) aanaNdaiasuan tunssunis
U3enlne

Mﬁﬂqmi Role of the Chairman Program

(RCP 43/2561) aunaudaasuanvunssunisusening

ArKudluavAnsdu (Ja9Uu)

Us5IUNTTUNIT HASNIIUNTDATE UTEW UTLua
ooulay 91in (L)
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AUSNBANUNSSUNISUSEN / NUSNUIANUENSSUNISUSKHNS

Mr. Banyong Limprayoonwong
Age : 65 Years

Advisor to Board of Directors /
Advisor to Executive Committee

EDUCATION

Master of Public Administration (MPA), National
Institute of Development Administration (NIDA)
Bachelor of Laws (LL.B), Ramkhamhaeng University

TRAINING

Certificate, National Defence College (NDC 2546)
National Defence Studies Institute

Certificate, Senior Executive Program (Class 32),
Office of the Civil Service Commission (OCSC)
Certificate, Top Executive Program in Commission
and Trade (TEPCoT3), Commerce Academy
Certificate, Public Director Certification Program
(Class 7/2557), Public Director Institute (PDI),
King Prajadhipok’s Institute

Certificate, Directors Accreditation Program

(DAP 111/2557), Thai Institute of Directors Association
Certificate, The Role of The Chairman Program
(RCP 43/2561),

Thai Institute of Directors Association
OTHER POSITION (PRESENT)

Chairman of the Board & Independent Director,
Business Online Public Company Limited

Advisor, Legal Division, Siamn commercial Bank Public
Company Limited

Legal Advisor, SCG Legal Counsel Limited

Legal and Intellectual Property Advisor. The SUPPORT
Arts and Crafts International Centre of Thailand
(Public Organization)

Subcommittee NACC Integrity Awards.

Office of the National Anti-Corruption Commission



NISANYN
« USgygyien mangusneuvnvu (Reshteududu 1)
unInedeUITa 1

« USgya1dnstugenmenguane iy umningaeUisa 2

. ﬂismﬂﬁaﬁm‘ﬁzugamqﬂgmma‘uﬂmaa
W INeIReUNIA 2

. Usyyes dfmansdadgin anaensalunnivende

NISOUSU

« Director Certification Program (DCP 138/2010)
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Dr. Kris Vasinondha

Age : 56 Years

Advisor to Board of Directors

EDUCATION

Ph.D. in Public Law (Honors), University of Paris |
Advanced Degree of Public Law, University of Paris ||
Higher Diploma of Administrative Law,

University of Paris |l

Bachelor of Laws, Chulalongkorn University

TRAINING

Director Certification Program (DCP 138/2010) ,
Thai Institute of Directors Association

Thailand Insurance Leadership Program (Class 5)

OTHER POSITION (PRESENT)

Vice-Chairman, Nitikorn VCM Legal Services Co., Ltd.
Vice-Chairman, VCM Co., Ltd.

(La Vie En Rose Hotel Chiang Rai)

Director, Prompibarn Co., Ltd.

Director and Legal Advisor, Phaibul Sombat Co.,Ltd.
Director and Legal Advisor, Krue Phai Bulya Co.,Ltd.
Administrative Procedures Committee Office of

the Council of State

Legal Adviser, Architect Council of Thailand.
Lecturer, Master of Laws Program,

Sripatum University

Part-time Lecturer, Faculty of Law,

Chulalongkorn University

Part-time Lecturer, Faculty of Law,

Thammasat University

Part-time Lecturer, Faculty of Law,

Ramkhamhaeng University

Part-time Lecturer, Faculty of Law,

Dhurakij Pundit University
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2556 Directors Certification Program (DCP)

2557 Director Certification Program Update
(DCPU)
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Ms. Nuanlaor Kittipitak

Age : 65 Years

Advisor to Board of Directors

EDUCATION

» Bachelor of Accounting, Chulalongkorn University
TRAINING by the Thai Institute of Directors
Association (IOD)

2013 Directors Certification Program (DCP)
2014 Director Certification Program Update
(DCPU)
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+ Deloitte forum 1/2015 accounting update 2015
& get closer to tax matter (Deloitte) 2015
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Ms. Piengpen Siebthavilkul
Age : 61 Years
Advisor to Board of Directors

EDUCATION

Bachelor of Business Administration (Finance and

Banking), Ramkhamhaeng University

TRAINING

Mini MBA IMDP by Faculty of Commerce and
Accountancy, Thammasat University

Deloitte forum 1/2015 accounting update 2015
& get closer to tax matter (Deloitte) 2015
Advanced Certificate Course, King Prajadhipok’s
Institute, 2015

Thailand Insurance Leadership Program Class 6,

OIC Advanced Insurance Institute

©
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Board of Directors Meeting Report
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1. UPUIING %IN89 (Mr. Banphot Hongthong) /7 - = = = =
2. ALYIAYY quuﬁ“ﬁ'ﬂ (Dr. Chatchai Payuhanaveechai) 5/5 8/8 - 8/8 - -
3. as.auns duadana (Or. Somporn Suebthawilkul) 6/7 9/12 - 9/12 1/3 -
4. wawon Gwus M3yling (General Niphon Pharunnit) 7/7 - 13/13 - 12/12
5. sdnanng Insgned Or. Sakthip Krairiksh) /7 - 13/13 - 3/3 9/9
6. UIWATIIG UstAIn (Mr. Saravut Menasavet) 6/7 - 12/13 - 10/12
7. ueAndas unmmiwﬁ (Mr. Kanissorn Navanugraha) 6/7 = = = 12/12 12/12
8. WU VU (Mr. Norapat Lekhyananda) /7 = = 11/12 11/12 =
9. wgyau Wudeumvna (Mr. Boonson Jenchaimahakoon) 5/7 2/4 = = 12/12 12/12
10. wieudl Wfivde (Mr. Natee Panichewa) 6/7 11/12 - 11/12 - -
11, unggnatl Ainewsdus (Mr. Supote Pitayapongpat) s - 13/13 - - -
12. WdEse ’Nﬁi}i (Mr. Isara Wongrung) /7 3/4 = 6/7 8/8 9/9
13, weAsh widudag (Mr. Kerati Panichewa) 5/5 - - - 7/8 -
14, w9aIiAuI 3yLasey (Ms.Tassana Vichachareon) 7/7 11/12 - - -
15, weAsad Audfseysny (Mr. Saran Limhiranrak) 6/7 - - - 3/3 -
16. UNYUNNT *qzymiﬂ (Mr. Nopporn Boonlapo) /7 12/12 = 12/12 2/3 =
VEGETT)

1. AswRYY Nty 1ﬁ%un15uca'qrhzaLﬂuﬂﬁumiﬂﬁﬁwmmuﬁﬁUizﬂ{umﬂméﬁaﬁuﬂizﬁﬂ 2561 0 %uit 20 lwipu 2561 warldFuussindusessysunssuns Usssmunssunsuims uavnssunts
awu mamfinauznssumsuisn e 2/2561 el 20 wivou 2561

According to the resolution of the 2018 Annual General Meeting on April 20, 2018, Dr. Chatchai Payuhanaveechai was appointed as Deputy Chairman of the Board of Direstors and
Chairman of the Executive Committee and member of the Investment Committee; based on the resolution of the Board of Directors’ Meeting No.2/2561 on April 20, 2018.
2. weitsh wvday Ifumsutsdadunssumsussn wiuwnenqual fusiausnen susiiitussyeansilfofuussd 2561 Wetuil 20 wwisu 2561 wasldTuudsiadunssunisuimsaudes
masRnoinssUMIUETN adfl 2/2561 leTuit 20 wwneu 2561

According to the resolution of the 2018 Annual General Meeting on April 20, 2018, Mr. Kerati Panichewa was appointed as Board of Directors replacing Mr. Krit Phanratanamala and
was appointed as a member of Risk Management Committee; based on the resolution of the Board of Directors’ Meeting No.2/2561 on April 20, 2018
3. aadnaing lnsgned leSuussduiiunssunsassmuassmuamneuanu aunfnuenssunsuson el 2/2561 dlefuil 20 wweu 2561

According to the resolution of the Board of Directors’ Meeting No. 2/2561 on April 20, 2018, Dr. Sakthip Krairiksh was appointed as a member of the Nomination and Remuneration
Committee
4. weBase 1A IFuusidadunssumsuimsanudssuasnssumsassmuasimuamnouwny aasfnaenssumsuion afed 2/2561 deTufl 20 uiweu 2561 LLaxlﬁ%’uu.ms‘?al.ﬂun‘s‘mmiaw!u
mamfinauznasumsuisn adail 52561 el 12 naney 2561

According to the resolution of the Board of Directors’ Meeting No. 2/2561 on April 20, 2018, Mr. Isara Wongrung was appointed as a member of the Nomination and Remuneration
Committee and was appointed as a member of the Investment Committee based on the resolution of the Board of Directors’ Meeting No. 5/2561 on October 12, 2018.
5. wwesud audasying Isuuiwadunssunsuimsnnudes musinuenssunsuitn adedl 572561 otuil 12 aaneu 2561

According to the resolution of the Board of Directors’ Meeting No. 5/2561 on October 12, 2018, Mr. Saran Limhiranrak was appointed as a member of the Risk Management Committee

NSSUNISASUI1S: / Committee Expired
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1. wgnguEal WusshuuIan (Mr. Krit Phanratanamala) 1/1 4/4 - 4/4 -

UGG
g
1. wiengual Wusimumnan asunsznsidunssunisuidn lumsussquantodfoiudsydil 2561 WoTui 20 wwew 2561
In Annual General Meeting on April 20, 2018, Mr. Krit Phanratanamala Completed the term of the director.
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Remunaration of Directors
of Each Committee(Year 2018)

3
3 3 ) £
¢ ® ¢ 3 ¢ = ¢ 8 EZ=2E EEE 5 Total

1. WIWUTING 9EN8Y (Mr. Banphot Hongthong) 600,000 = = = = = 600,000
2. A3.90Y quuﬁﬁ'&l (Dr. Chatchai Payuhanaveechai) 240,000 240,000 - 120,000 - - 600,000
3. AT.EUNT ﬁ‘un"?aqa (Dr. Somporn Suebthawilkul) 360,000 195,000 = 135,000 15,000 = 705,000
4. wawendwus m%zyﬁm? (General Niphon Pharunnit) 240,000 - 480,000 - - 165,000 885,000
5. ps.dnanng lnsqn Or. Sakthip Krairiksh) 240,000 - 240,000 - 45000 120,000 645,000
6. UIYATIIT LUULLAIN (Mr. Saravut Menasavet) 240,000 - 220,000 - - 135,000 595,000
7. wwAfladas m?mmswﬁ (Mr. Kanissorn Navanugraha) 240,000 = = = 165,000 330,000 495,000
8. UNBUTANT L@veIUUR (Mr. Norapat Lekhyananda) 240,000 - - 165,000 150,000 - 555,000
9. wYnau Lﬁ]u%’&lqua (Mr. Boonson Jenchaimahakoon) 240,000 30,000 - - 360,000 180,000 810,000
10. weudl W1lvTw (Mr. Natee Panichewa) 240,000 165,000 - 330,000 - - 735,000
11. wiganail finenadivs (Mr. Supote Pitayapongpat) 240,000 - 240,000 - - - 480,000
12. Wedase Nﬁ‘ijﬂ (Mr. Isara Wongrung) 240,000 45,000 - 120,000 - 135,000 540,000
13. wgfish Wlsde (Mr. Kerati Panichewa) 160,000 - - - 120,000 - 280,000
14. ugaiAuY 3911a3ey (Ms. Tassana Vichachareon) 240,000 165,000 = - = = 405,000
15. wwAsaY dudRseysne (Mr. Saran Limhiranrak) 240,000 - - - 30,000 - 270,000
16. UIYUNNT uzymiﬂ (Mr. Nopporn Boonlapo) 240,000 180,000 - 180,000 30,000 - 630,000

594 (Total) 4,240,000 1,020,000 1,180,000 1,050,000 915,000 1,065,000 9,230,000
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1. as¥fve nguite 1@7%’11miu,m'uﬁwﬂunﬁuﬂﬁu‘%ﬁmmmuﬁﬁinmmﬁmQﬁaﬁuUixﬁﬂ 2561 \ilfuil 20 ieu 2561 wagldFuutstafiusessronunTsuns Usomunssunsuivs uasnssuns
AU AUNAANENTTUNITUTEN pdadl 2/2561 iiloTudl 20 wwew 2561

According to the resolution of the 2018 Annual General Meeting on April 20, 2018, Dr. Chatchai Payuhanaveechai was appointed as Deputy Chairman of the Board of Direstors and
Chairman of the Executive Committee and member of the Investment Committee; based on the resolution of the Board of Directors’ Meeting No.2/2561 on April 20, 2018.
2. witsh wilvday funmsussdafunssunmsussn wiuwenqual Wussmusnan smusitssyansiydiouussht 2561 detull 20 wwisu 2561 wasliuudsiadunssumsuimeanades
masRREnsINIIUIEN afedl 272561 WoTuil 20 e 2561

According to the resolution of the 2018 Annual General Meeting on April 20, 2018, Mr. Kerati Panichewa was appointed as Board of Directors replacing Mr. Krit Phanratanamala and
was appointed as a member of Risk Management Committee; based on the resolution of the Board of Directors’ Meeting No.2/2561 on April 20, 2018
3. s dnading Insgnd Tesuutsdadunssumsassmusemunainauuny musfnosnssunsuisn afall 272561 Watuil 20 iwwisu 2561

According to the resolution of the Board of Directors’ Meeting No. 2/2561 on April 20, 2018, Dr. Sakthip Krairiksh was appointed as a member of the Nomination and Remuneration
Committee
a. wwdasy wdgs IdFuudsdadunssumsuimsemdsuasnssunsassmuasiuundineuiny mausinusnssunsussin afil 272561 detuil 20 wwisu 2561 warldSuusislatiunssunisasu
ssfannssunsusEn afedl 5/2561 Wetuil 12 naney 2561

According to the resolution of the Board of Directors’ Meeting No. 2/2561 on April 20, 2018, Mr. Isara Wongrung was appointed as a member of the Nomination and Remuneration
Committee and was appointed as a member of the Investment Committee based on the resolution of the Board of Directors’ Meeting No. 5/2561 on October 12, 2018.
5. wwafoud audAsning IHuusiadunssumsuimsenudes musfinaenssumsuisn afal 5/2561 detuil 12 ganau 2561

According to the resolution of the Board of Directors” Meeting No. 5/2561 on October 12, 2018, Mr. Saran Limhiranrak was appointed as a member of the Risk Management Committee

NSSUNISASUIIS: / Committee Expired
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1. wengual Wusshuua (Mr. Krit Phanratanamala) 80,000 60,000 = 60,000 = - 120,000

RUYLIE)
1. wsngqual iusFauinan asunsmsidunssunisuisn lumsussguandaydfesuussdd 2561 dotuil 20 wweu 2561
In Annual General Meeting on April 20, 2018, Mr. Krit Phanratanamala Completed the term of the director.
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Mr. Nopporn Boonlapo
Chief Executive Officer

UNgFANBy WANIA1aND
US=sUIFMUnAUSHISAIUNISAAIA

Mr. Suphachai Jongsuphavisarnkit
Chief Marketing Officer

3. uN&d10dain1 Is:1aNYSWIFA
US=sWIFMUNAUSHISAUURUANS
Ms. Samita Jirasteanpong
Chief Operating Officer

4. UNE0ENaY FANUIAA
WehoeUs:=SITIMUNAUSHISAENUIASOVIESSD
Ms. Sukanya Suphamongkhon

Executive Vice President — Business Networks



5. as.Wswa Us:1aSgAs
WH0US=SWIFIMUIAUSHISANSIUNISAINU
Peerapon Prasertsri, Ph.D., FRM

Executive Vice President - Investments

6. ua1oANanuni ANUSYI
1aVIUNISUSUN / [iogUs:=5UITIAUSHIS
dWNJIuANIzNSSUNISUSEN
Ms. Supaluck Supapreecha
Company Secretary /

Executive Vice President - BOD Office

7. ungwnssny NWBBI1advF

WE0eUS=SWITIMUIAUSHISASUATTAAAASUS:ALNY
Mr. Puttarak Thipchatchawanwong
Executive Vice President — Actuary

. Ua19aswssru iesrynaviu

gzjoads:s7u1o"maﬁﬁus‘msmamun7S/JU//a:nyz?
Ms. Siripan Chongcharoenthongbai
Executive Vice President - Finance and Accounting

. U1gAUdu ABUUN

WoeUs=sWIFIMUNAUSHIS aremuinalulagansauind
Mr. Komson Kachanun
Executive Vice President - Information Technology

@,
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Management Team

ursuwws yryailn
Mr. Nopporn Boonlapo

019 51 Ul Age 51 Years

eccee

AKUYJ29UU | Position « Director Accreditation Program (DAP 111/2014)
. Uszsudmihiluims / Chief Executive Officer : anandudsuaendunssunisudilng
« A33UN1T / Director Director Accreditation Program (DAP 111/2014),
- NITUNITUINIS / Thai Institute of Directors Association

Member of the Executive Committee : « Board Nomination & Compensation Program

* NITWNTAIWNU / (BNCP 5/2018) aunauasasuanniunssunisusemine
Member of the Investment Committee

eccee

eccee

» Board Nomination & Compensation Program
(BNCP 5/2018), Thai Institute of Directors Alssociation

. wingnTIMeIMIUsEiudeseaues (Wa.) Jui 4
Thailand Insurance Leadership Program Class 4,
OIC Advanced Insurance Institute

. wingmInsuimsmsdanisiuauiunsugs (e ua)
Juf 4 nIngdedesiusiwenandng
VANGATHUIMNTIEAUGY (391.22 ) antuingmsnananu
Advanced Security Management Program Class 4,
The National Defence College
Leadership Program (Class 22), Capital Market Academy

N1SANY | Education

« YSgay1es UImsganavaudin awnsdanisily
WInendegsnatnuding
Bachelor of Business Administration (General
Management), Dhurakij Pundit University

eecccccccccccccccsccccssccce

N1souUsuy | Training

. ndngnsniseatusiverandng (3e.) fuil 60
enastosiusivenandng anrtudmnstesiulseme
UsedUn1sfinen 2560-2561
Certificate of National Defence College (NDC) # 60,
Thailand National Defence College (Class 60)

ecccee

ecccee

Jszaunsniniunu | Experience

. Fenen1sAudueegIia uem nedseiudy e
Director, Dhipaya Insurance PCL.

« {INs avunensd USEn inedsedude I o)
Branch Manager, Dhipaya Insurance PCL.

eeccccccccsccccsccsccce




UNE10di0n1 Is:1anagswadA
Ms. Samita Jirasteanpong

U1gFANSY WANIAIAND
Mr. Suphachai Jongsuphavisarnkit

01g 46 U | Age 46 Years 019 43U | Age 43 Years

AKUIJ99UU | Position
«  USEHUAMTNAIUTIISAIUNITRATA
Chief Marketing Officer

AMKLIvJ990U | Position
. UszsrudmthiuimsiuuFoing
Chief Operating Officer
N1SANWYI | Education
. wnansNIsAEUIsEAlL Mini MBA,
#191n1590013 aadulnimuuITsAEns
Mini MBA, General Management,
National Institute of Development Administration
« USgaywns msdanisdaudin unninendengamn
Bachelor of Management, Bangkok University

N1SANWYN | Education

« Master of Science (MSc.) Finance & Administration,
West London University

. USgyeye3 Lasugenanstaidin unnivendeinunsenans
Bachelor of Science (Economics) (BSc.),

Kasetsart University

Us=aunisnirineu | Experience

o Uszsmudmihiuimsiheuoinig uien uuylai
UsziuTiin (Usswdlne) 919 umnasu

Chief Operating Officer, Manulife Insurance Thailand
Usgsmudmthiudmadeufoinig U NZiASmin
(Uszwielng)

Chief Operating Officer, NZ|/aetna (Thailand)

. {8I8n15e1la USEn Iniin Useudy e Wnivw)
Senior Manager, Cigna Insurance Thailand PCL.

N1SOUSW | Training .

. waNgaTIngINsUsERUfsEaUge Juil 5 (3Wa.5)
aotWIneimsuseiunyseaugs
Thailand Insurance Leadership Program Class 5,
OIC Advanced Insurance Institute .

. MNGATHUIINTIEAUEN an1duinenseanavu Juil 26
(30n.26) g1 duAngINsaInu
Leadership Program (Class 26),
Capital Market Academy

Us:aunsniniunu | Experience

« fgwemsthe UTEn enaduseiudin 9aia ()
Vice President, South East Life PCL.

« gemnen1sihe UTEM suvnUseiudin A1 (nvw)
Vice President, Thanachart Life Assurance PCL.

. Wmihflenla U3 IngussiuTin Srin )
Senior Officer, Thai Life Assurance PCL.
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ua1dnNagI FAiNUIAA
Ms. Sukanya Suphamongkhon

919 50 U | Age 50 Years

AikLgJ9Uu | Position
« FYeUsEsudmiiuInsaenuaIe1egIia
Executive Vice President — Business Networks

N1SANY | Education

Sy USmnsgsiataudie anvinisnann
URMINYIRENIN1A NG
Bachelor of Business Administration,
The University of the Thai Chamber of Commerce

N1SoUsU | Training

. mangnTIneINsUsEAUAYTEAUE i;‘uﬁ 8 (3Ua.8)
anUuinemsuseiudyseaugs
Thailand Insurance Leadership Program Class 8,
OIC Advanced Insurance Institute

Jszaunisninanu | Experience

« gdansenla UsEn suvnUseiudin 91ie W)
Senior Manager, Thanaqhart Life Assurance Pcl.

. {9AN13 USEN LRuue1a Yseiudy (Ineuaud) 31in
(W)
Manager, Generali Insurance (Thailand) Pcl.

« HYEddnnis USEM suregie Usedudin 911

Assistant Manager, Thanachart Zurich Life Assurance

Co., Ltd

: AS.Wswa Us:1aSgAsS
Peerapon Prasertsri, Ph.D., FRM

: 019 43T | Age 43 Years

 simrtgdegUU | Position

fe o freusssuimifiuimnsansnunisamu

:  Executive Vice President - Investments

: msAnu | Education

+ Doctor of Philosophy (Ph.D.) Applied Economics,

University of Florida, USA

Master of Engineering (M.Eng.) Industrial and Systems

Engineering, University of Florida, USA

« USgueyn3 FENTIUEAAINNNT JRIAINTRIINIINESY
Bachelor of Engineering (B.Eng.) Industrial Engineering,
Chulalongkorn University

+ Financial Risk Manager (FRM), Global Association of Risk
Professionals (GARP), USA

ecccccce
.

eeccccccscccccce

eeccccccscccccce

Js:=aunasniringnu | Experience

. fennemsiheiaungsiteyiius aaandnning
wiAsUszmelng
Vice President — Head of Derivatives, The Stock
Exchange of Thailand (SET)

. fUinwAnRudnd AngnsINNBNsLATYERY Nwdind
LAYEREIMNTIN QAN
Honorary Advisor, Senate Committee on Economy,
Commerce, and Industry, The Senate, Kingdom of
Thailand

o HUIBNITUNITUALHINNTT AAIPEUANNYATAINT
wiAsUszmelng
Senior Vice President, The Agricultural Futures
Exchange of Thailand (AFET)

©00000000000000000000000000000000000000000000000000000000000

eecccccccccce



uNa19FANANUN ANUSBA
Ms. Supaluck Supapreecha

urewWnsSny NWEE1a9vFA
Mr. Puttarak Thipchatchawanwong

eecccccee

91y 56 U | Age 56 Years : 0138 U1 Age 38 Years

AIKLgJ99UU | Position piktivde9Uu | Position

. WYYMIUTEN / Redsteudmhiiuims . fheUszsudmihiivimsamenuadamansussusde
AUNIUANZNITINAITUTIN :  Executive Vice President — Actuary
Company Secretary / Executive Vice
President - BOD Office

eecccccccce

N1SANWYI | Education

« Usggn meneaasuiadin (Usziude)
PANTIUNINGIRE
Master of Science (M.Sc.) Insurance, Chulalongkorn
University

« Usggin Amnssumansunvadin Geanssulnii)
PAINTUUNTINEHY
Master of Engineering (M.Eng.) Electrical Engineering,
Chulalongkorn University

- USugns Aminssuaansuudin Granssulnii)
PANTIUING R
Bachelor of Engineering (M.Eng) Electrical Engineering,
Chulalongkorn University

+ Associate of the Society of Actuaries (ASA)

NISFANWN | Education
o USugy1e3 dRmansindin an1ine1dusuaILag
Bachelor of Law, Ramkhamhaeng University

eecccccccccce

N1SoUsU | Training

duanduasuan iunssunsuT v

Thai Institute of Directors Association

« Company Secretary Program (CSP 66/2015)

« Board Reporting Program (BRP 18/2015)

« Effective Minutes Taking (EMT 33/2015)

« Company Reporting Program (CRP 13/2015)

+ Board Nomination & Compensation Program
(BNCP 5/2018)

eeccccccccccccccccscccscccsccs

eeccccccscccccce

Jszaunnsnirinanu | Experience

- fAnnsadinmansuseiude usen elewe 91
(Uszmnelng)
Pricing Actuarial Manager, AIA (Thailand)

. fUSnw (EenuUseiuse) e 8 e $ria
(Uszmnelneg)
Consulting Manager, EY (Thailand)

Js:zaunasninnu | Experience

« HSMIEN1SNANTIAAYT UTEN taunfiaaeUmum I1n
CBTRL))
Group Director for Business, SENA Development
Public Company Limited

« {35 ddnaudansmingau aninedusssumans
Manager, The Property Management Office, o - Y -
Thammasat University . Eﬂf]flﬁ}ﬂiﬁmiixuuL‘I/lﬂiuiaﬁlmiﬁumﬂ UIY"N 103 Lav

- FEmnens dninnssunisdaanis 89 91nA (W)
USEm ﬂmﬂﬁuﬂiadéﬂizauﬁammﬂ S8 : EF Project Mazayger, MFECOPSbUc Company Limited

. AINTIZUU U3EW Ineay 91190 L)
System Engineer, THAICOM Public Company Limited

eeccccccscccccce

eecccccccccccce

Director Office of Managing Director,
Road Accident Victims Protection Company Limited

eecccccsccccce

eecccccccccce



UE19aSWSSIU 2919Srynaviu
Ms. Siripan Chongcharoenthongbai

019 53 U | Age 53 Years

AKUIJ99UU | Position

HYIgUsEsmThiuImsangunskuwasUnyd
Executive Vice President - Finance and Accounting

N1sANU | Education

Useyayln Teyiumndnudin unasnsaluninends
Master of Accountancy, Chulalongkorn University
U3auay1ns USmIgsna tennsdingd
UMINGIAYTIUAN

Bachelor of Business Administration (Accounting),
Ramkhamhaeng University

AUQFJ | Qualification

FLMI Fellow, Life Management Institute
CISA se@u 1 Certified Investment and Securities
Analyst levell

Uszaunsnininu | Experience

He1wIenisenla dedyduasn1siu vla. loled
NN Useiusy

Senior Vice President Accounting Department at Aioi
Bangkok Insurance Public Company Limited.
Ae1wInsenla dedad vue. Insaymsusyiugin
Senior Vice President Accounting Department at
Ocean Life Insurance Public Company Limited.

&
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u1gANAU ABIUUN
Mr. Komson Kachanun

91y 57 Ul Age 57 Years

AIKUIJ990U | Position

AeUsysudmthiiuims aenunalulagasaume
Executive Vice President - Information Technology

N1s#Anu | Education

USeyeyiln Ingnmansumdadin anviadfussend
aoTudadiniauUIMSANEns

Master of Science (M.Sc.), Applied Statistics,
National Institute of Development Administration
UTey1a3 Ineneanstoudio arnads
UNINYIGEUDUBAY

Bachelor of Science (B.Sc.), Statistics,

Khon Kaen University

Js:=aunisniringnu | Experience

Henen1siheala e ssuumanuazuTem
lup3e ansnuleiindvianazmalulad suia1ssurn
LRGN CTREAN)

SVP, Core Banking System & Subsidiaries Department,
IT Digital & Information Technology Group,
Thanachart Bank Public Company Limited.
HAnNTsauinusEuU fessuvasaumnakazimalulad
TN Runusue

Manager, Information Technology Department,
National Finance Company Limited.

Undesziszuy deszuvasaumakazmalulad
suAsinenwivd

System Analyst, Information Technology Department,
Siam Commercial Bank Public Company Limited.
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Dhipaya Life Assurance join with GSB and
Prowaen Waterpark arranged children activities
for children in Chaiyaphum Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn
Boonlapo, Chief Executive Officer, with the collaboration of
Government Savings Bank by Dr. Chatchai Payuhanaveechai,
Director of the Government Savings Bank, along with Pro Waen
Waterpark By world class golf pro “Pro Waen — Pornanong
Phatlum” organized the activities for children’s happiness
by granting 200 scholarships for total amunt of 200,000 baht.
As well as donating school supplies and sports equipment
to 12 schools in Chaiyaphum province, including lunch and
opening a water park to serve more than 500 children in
January 17, 2018 at Pro Waen Waterpark, Chaiyaphum
Province.
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Dhipaya Life Assurance joins the activity
“GSB Presents Happiness to Society”
in Chiang Rai Province.

Dhipaya Life Assurance Public Company Limited
by Mr. Nopporn Boonlapo, Chief Executive Officer, joined
the “GSB Presents Happiness to Society” activity, Chiang
Rai Province, organized by the Government Savings Bank
to support and strengthen the community’s strength,
well-being and promoting the dissemination, preservation
and succession of Buddhism on 8-9 January 2018 at
Saengkaew Phothiyan Temple, Mae Suai District, Chiang Rai
Province and Wat Wiangkaew, Chiang Saen District,
Chiang Rai Province.
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Dhipaya Life Assurance provided funds for
activity rooms to Sena “Senaprasit” School,
Ayutthaya Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn
Boonlapo, Chief Executive Officer, Provided funds for
student’s activity rooms, “TO BE NUMBER ONE” Friendship
Center and Student Council Room To Sena “Senaprasit”
School, Phra Nakhon Si Ayutthaya Province, To be the
activity rooms for students to develop themselves to their
full potential and involve in learning and social development
activities on January 20, 2018 at Sena “Senaprasit” School,
Phra Nakhon Si Ayutthaya Province.
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Dhipaya Life Assurance join with GSB participated in offering money to San Pu Loei

Sali Wiang Kaew Temple, Chiang Mai Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn Boonlapo, Chief Executive Officer, with the collaboration of

Government Savings Bank by Dr. Chatchai Payuhanaveechai, Director of the Government Savings Bank, participated in

offering money to support building projects for orphans. San Pu Loei Sali Wiang Kaew Temple To Phrakhru Palad Worakorn

Khemmapunyo (Phrakruba Noi Khemmapunyo), Abbot and the Bureau of Religious Studies, San Pu Loei Sali Wiang Kaew

Temple to help orphans in Chiang Mai area on January 23, 2018, Chiang Mai Province.

,e,
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Dhipaya Life Assurance arranged the thank you party for the press and mass media with a supporting
statement for Thai professional golfers becoming the international recognition.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn Boonlapo, Chief Executive Officer, held a “Thanks Press Party”
to thank the press and media for year 2017 and to announce the supporting statement of professional golf athletes in Thailand
for the world class professional golf tournament in 2018 by signing a contract with “Pro Nek - Ms. Thanya Pattamakitsakul” and
renew the contract for the 2™ year with “Pro Waen — Ms. Pornanong Phatlum” also the company provided an accident insurance
coverage The sum insured of 10,000,000 baht (ten million baht) to each of the athletes for the total sum insured of 20,000,000
baht (twenty million baht) among the distinguished guests and the mass media on February 12, 2019 at Show DC Mall,
Bangkok.
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Dhipaya Life Assurance join with GSB arranged activity
funding to the poor children at Huai Pla Kung Temple,
Chiang Rai Province.

Dhipaya Life Assurance Public Co.,Ltd and the Government Savings
Bank (GSB) join together to provide scholarships, grants for purchasing
school uniforms, school supplies and 2 commuter vans for Phra Arjarn
Pobchok Tisawangso, the abbot of Huai Pla Kang Temple, at Huai Pla Kang
Temple, Chiang Rai Province. The purpose of this funding was for care
of under privileged of 900 children of Huay Pla Kung Temple. Also
brought over 200 impoverished children in the care of Huai Pla Kung
Temple to participate in the activity “Power Up and Share Your Concerns
for Children” by attending the animation film “The Legend of Muaythai:
9 Satra” at Major Cineplex Theatre, Central Plaza Shopping Center,
Chiang Rai Province. Mr. Chatchai Payuhanaveechai, Director of the
Government Savings Bank, and Ms. Sukanya Suphamongkhon, Executive
Vice President — Business Networks, Dhipaya Life Assurance Public Co.,Ltd.
presided over the event on February 25, 2018, Chiang Rai Province.
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Dhipaya Insurance attended the Money Expo
booth 2018.
Dhipaya Life Assurance Public Co.,L.td and Dhipaya

Dhipaya Life Assurance provided funds
to sponsor “Walk-run for Charity,
Thailand - Cambodia bilateral relations”

Dhipaya Life Assurance Public Co.,Ltd. Sponsored the first
“Walk-run for Charity, Thailand - Cambodia bilateral relations”
competition in order to establish a good relationship between

Insurance Public Co.,Ltd participated in the Money Expo 2018,
the 18" financial event under the Wealth Transformation
concept “New dimension of wealth”. Thanks to Mr. Santi

Wiriyarangsan, President of the event along with Mr. Suphachai

Thailand and Cambodia. As well as, raising funds in order to Jongsuphavisarnkit, Chief Marketing Officer and Mr. Puttarak

purchase medical equipment for Nam Yuen Hospital, Ubon Thipchatchawanwong, Executive Vice President - Actuary,

Ratchathani Province by Dr. Peerapon Prasertsri, Executive Vice Dhipaya Life Assurance Public Co.Ltd., officially opened the

President- Investments, Dhipaya Life Assurance Public Co.,Ltd. booth with the famous artists “Hanz The Star” to entertain

attended a press conference on April 27, 2018 at Esplanade,
Khae Rai, Bangkok.

and provided activities for games and prizes giving on May
10 - 13, 2018, at Challenger Hall 2-3, IMPACT, Muang Thong
Thani, Bangkok.
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Dhipaya Life Assurance join the Pracharat (Civic Government) Flea Market, GSB throughout Thailand 2018.
Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn Boonlapo, Chief Executive Officer, took part in providing funds
to sponsor Pracharat (Civic Government) Flea Market, GSB throughout Thailand program. The activity was held by the Government
Savings Bank (GSB) in order to promote the economicfoundation, supported and provided space for children and youths to express
their musical talents and create entertainment to return happiness to people in 10 provinces nationwide throughout 2018,
these were included Phang Nga, Rayong, Phra Nakhon Si Ayutthaya, Sukhothai, Samut Sakhon, Roi Et, Amnat Charoen,
Nakhon Phanom, Nan, Chiang Mai by Dhipaya Life Assurance has arranged the booth to organize activities and games to give

#,

prizes for these programs in 10 provinces throughout 2018.
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Dhipaya Life Assurance participated
in the harmonized picked-up robes offering
ceremony for charity (Tod Phapa - Samaki) for
a meditation hall building purpose, San Pu Loei
Sali Wiang Kaew Temple, Chiang Mai.
Dhipaya Life Assurance Public Co.,Ltd. led by
Mr. Nopporn Boonlapo, Chief Executive Officer, along with the
Government Savings Bank And Dhipaya Insurance participated
in the harmonized picked-up robes offering ceremony for
charity (Tod Phapa - Samaki) for a meditation hall building
purpose, also to congratulate and celebrate the ecclesiastical
orders for Phrakhrubaidika Chonlathorn Yanvichittapanyo, Head
Master of Chiang Mai Meditation Center No. 19 on May 29, 2018
at San Pu Loei Sali Wiang Kaew Temple, Doi Saket District,
Chiangmai Province.
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Dhipaya Life Assurance provided funds
to sponsor GSB 789 0’s The Gallery Concert.
Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn
Boonlapo, Chief Executive Officer, along with the Government
Savings Bank by Mr. Isara Wongrung, Senior Executive Vice
President of Personal Customer Group. Government Savings
Bank join together to provide musical entertainment for
customers with the GSB 789 0’s The Gallery Concert. This
event had the appearing of musical artists from the 70’s to 90’s
included Jeed Sunthorn from Royal Sprites, Dang Narathip from
Chatree, Jeeb Wasu Saensingkeaw, Took Wiyada, Kob Songsit,
Mos Patipan, etc. The music brought back in time to the teen
of the past at GMM Live House, Central World, Bangkok on July
14, 2018.
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Dhipaya Life Assurance join
for blood donation on the 19"
National Life Insurance Day.

Dhipaya Life Assurance Public Co.,Ltd. along with
the Office of Insurance Commission (OIC), the Thai Life
Assurance Association and Thai Association of Insurance
and Financial Advisors (THAIFA) join forces with the life
insurance business sector participated in blood donation
activities to help fellow human beings on the 19"
National Insurance Day of B.E. 2561 on July 4, 2018 at
the National Blood Center, Thai Red Cross Society,
Bangkok.

Dhipaya Life Assurance ingratiated customer

by hosting “TIPlife Present REWIND 6 ORIGINAL
CONCERT?” provided exclusive entertainment
with Forever Hits Artists “Joe and Kong”.

Dhipaya Life Assurance Public Co.,Ltd. pleased to provide
special experience for the extraordinary customers with
“TIPlife Present REWIND 6 ORIGINAL CONCERT” provided
exclusive entertainment with Forever Hits - Fan Beloved Artists
“Joe and Kong” by Dr. Chatchai Payuhanaveechai, Director
of the Government Savings Bank, had the honor for the opening
speech and Mr. Suphachai Jongsuphavisarnkit, Chief Marketing
Officer, Dhipaya Life Assurance Public Co.,Ltd. join to provide
a flower bouquet to the artists on June 30, 2018 at MONO29
STUDIO, Chaiyaphruek Road, Nonthaburi Province.
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Dhipaya Life Assurance join the Smart SME
Expo 2018 and settled up an exhibition booth.

Dhipaya Life Assurance Public Co.,Ltd. join and settled up
an exhibition booth for the Smart SME Expo 2018, to
“complete all aspects of investing, start a business and answer
all needs for SME in a comprehensive way”. Thanks to
Mr. Supachai Jongsupavisarnkit, Chief Marketing Officer and
Mr. Puttarak Thipchatchawanwong, Executive Vice President -
Actuary, Dhipaya Life Assurance Public Co.Ltd. join to be
a guest speaker on life insurance and savings. July 5 - 8, 2018
at Exhibition Hall 3-4, IMPACT Arena, Exhibition & Convention
Center, Muang Thong Thani, Bangkok.

©



AweUs:AUT5n sounentidrasninfaud nazfouda
dndudiaga:naldnenio 2.15evln

UHn finedseAudin d1dn @rvw) lneamussng wadnes
UsEEIUNTIUNNT ABIUNNT Yyaln Usysrudmihiiudms wieusne
ARENsSUMSUaE N USS mmammw,waawumuaiwﬂgm
wazHesiin anewszAgUanIsNs Lundalyy (Aguides lwulaly)
Wiermadaduyiasasvaiioaia Sloudl 2 daweu 2561
o maugﬂaaamanwum 2.\ Boln

Dhipaya Life Assurance participated

in the picked-up robes offering ceremony

for charity (Tod Phapa) for cubicles and toilets
building purpose, San Pu Loei Sali Wiang Kaew
Temple, Chiang Mai Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Banpot
Hongthong, Chief, Mr. Nopporn Boonlapo, Chief Executive
Officer, along with the board members and management team
participated in the picked-up robes offering ceremony for
charity (Tod Phapa) for cubicles and toilets building purpose,
dedicated to Phrakhru Palad Worakorn Khemmapunyo
(Phrakhruba Noi Khemmapunyo), Abbot and the Bureau of
Religious Studies on August 2, 2018 at San Pu Loei Sali Wiang
Kaew Temple, Doi Saket District, Chiang Mai Province.
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Dhipaya Life Assurance join to build cubicles for
monks and novices, San Pu Loei Sali Wiang Kaew
Temple, Doi Saket District, Chiang Mai Province.

Dhipaya Life Assurance Public Co.Ltd. led by Mr. Nopporn
Boonlapo, Chief Executive Officer, along with Mr.Suphachai
Jongsuphavisarnkit, Chief Marketing Officer, Dhipaya Life
Assurance Public Co.,Ltd. provided funds to sponsor cubicles
building for monks and novices, dedicated to Phrakhru Palad
Worakorn Khemmapunyo (Phrakhruba Noi Khemmapunyo),
Abbot and the Bureau of Religious Studies. Thanks to
Mr. ChatchaiPayuhanaveechai, Director of the Government
Savings Bank and management team who also participated in
this event on September 1, 2018 at San Pu Loei Sali Wiang Kaew
Temple, Doi Saket District, Chiangmai Province.
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Dhipaya Life Assurance provided funds
to sponsor Charity Golf Tournament 2018
by Lawyer’s Association of Thailand.

Dhipaya Life Assurance Public Co.,Ltd. took part
inproviding funds to sponsor the 11" Charity Golf
Tournament 2018 by Lawyer’s Association of Thailand,
which has been held for fund raising contribute to support
“Legal Volunteer Funds Project” for Citizen Legal Service
in helping impoverished people that lack of response

legal justice without compensationon September 18,2018
at SC Park Hotel, Bangkok.

AweUs:Nuddn Juije surn1seaudu 101leanAn I
“GSB & TIPlife present LEGEND OF ROCK CONCERT”

UM Ainguseiudin 9100 (vnww) uay suiasesudu danauldsn
gnfivAy “GSB & TIPlife present LEGEND OF ROCK CONCERT” 51U
ashilufusuumasienvedlng wmjs-sma sy uaz Jad Teunu
wiondeuuniuldey W Fumdnla uag wh avme fueuanuayn
TidugnAAuiilawvesineyseiudin wavsuin1seendu lned
AMYIAYY Wyt §erunenissuinnsesudu WiiesAnd 1l
uazAuAnds sanimans Ystsrudmihiivimsdunisean v,
AnguseiuTin Suveudononll Wetuil 21 ganen 2561 o MONO29
STUDIO auutengny 2.uunys

Dhipaya Life Assurance join together with
the Government Savings Bank ingratiated customer
by hosting “GSB &TIPlife present

LEGEND OF ROCK CONCERT”.

Dhipaya Life Assurance Public Co.Ltd. join together with the
Government Savings Bank ingratiated customer by hosting “GSB
&TIPlife present LEGEND OF ROCK CONCERT” blast the fun with
Thai Rock Music Legends “Nui — Ampol Lamphun” and “Billy
Ogan”, along with guests “Pong — Hin Lek Fai” and “Tao - Somchai”
provided exclusive entertainment to special customers of
Dhipaya Life Assurance and the Government Savings Bank. With
special thanks to Mr. Chatchai Payuhanaveechai, Director of
the Government Savings Bank, who gave the honor delivered his
opening speech and Mr. Suphachai Jongsuphavisarnkit, Chief
Marketing Officer, Dhipaya Life Assurance Public Co.,Ltd. join to
provide a flower bouquet to the artists on October 21, 2018
at MONO29 STUDIO, Chaiyaphruek Road, Nonthaburi Province.

Dhipaya Life Assurance join hands with Dhipaya Insurance
settled up an exhibition booth in the 19" National Life
Insurance Day.

Dhipaya Life Assurance Public Co.Ltd. join hands with Dhipaya Insurance
Public Co., Ltd. settled up an exhibition booth in the 19" National Life Insurance
Day 2018. This event organized by the Office of Insurance Commission (OIC)
under the concept of “Converging Insurance Business Model with Insurtech in
Digital Disruption to a new dimension in the digital age for people”, Dr. Suthipol
Taweechaikarn, Secretary-General of the Office of Insurance Commission
(OIC) and Mr. Puttarak Thipchatchawanwong, Executive Vice President - Actuary,
Dhipaya Life Assurance Public Co.,Ltd., join together with official exhibition
booth opening during their visit the exhibition on September 7 - 9, 2018
at Queen Sirikit National Convention Center (QSNCC), Bangkok.
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Dhipaya Life Assurance participated in the harmonized Kathina, the Buddhist Robe Offering
Ceremony by the Government Savings Bank at Phaya Wat Temple, Muang District,
Nan Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn Boonlapo, Chief Executive Officer, along With
management team and staff join to participate in the harmonized Kathina, the Buddhist Robe Offering Ceremony
by the Government Savings Bank, also held together with Corporate Social Responsibility (CSR) activities,
offering rice, glasses and essential items to the poor at Phaya Wat Temple, Muang District, Nan Province.
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Dhipaya Life Assurance with the Government Savings
Bank participated in the Christmas Tree Lighting -
Welcome to the New Year 2019, Maya Lifestyle
Shopping Center, Chiang Mai Province.

Dhipaya Life Assurance Public Co.,Ltd. led by Mr. Nopporn
Boonlapo, Chief Executive Officer, along with representatives from
GSB and SF Corporation Public Co.,Ltd., also as the company was
honored by Khun Boontham Srikhammun, Deputy Mayor of Chang
Phueak Sub district Municipality to preside the opening ceremony of
the “Lighten Up Christmas & New Year Festive 20197, in order to
start the countdown activity to celebrate Christmas and New Year
with cooperation between Dhipaya Life Assurance and the Government
Savings Bank on November 23, 2018 at Maya Lifestyle Shopping
Center, Chiang Mai Province.
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